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EXECUTIVE SUMMARY 

Introduction to the Study 

The Kern Council of Governments commissioned Godbe Research to conduct a telephone 
survey of residents of Kern County with the following research objectives: (a) assess residents’ 
overall opinion of the quality of life in their city or town; (b) survey the importance of issues 
related to future quality of life in the county; (c) understand the daily commute of the average 
resident; and (d) evaluate residents’ likelihood of using a 511 traveler information system. The 
survey was also designed to track the results of telephone surveys conducted in 2007, 2008, 
2009 and 2010, and comparisons of the results are presented throughout this report.  

Key Findings 

Based on an analysis of the survey data, Godbe Research offers the following key findings:  

Quality of Life:  

 On the whole, Kern County residents have a positive opinion of the quality of life in their 
city or town. Close to 4 out of 5 residents indicated that they are “somewhat satisfied” 
(42%) or “very satisfied” (34%) with the quality of life.  

 Overall satisfaction with the quality of life in the 2011 survey (76%) is consistent with 
the results of surveys conducted in 2010 (78%), 2009 (78%) and 2008 surveys (79%). 
As such, residents’ attitudes toward the quality of life in their city or town continue to be 
resilient despite the economic downturn. 

 Similar to the previous two surveys, residents of the Mountains region are more 
satisfied with the quality of life in their city or town (83%), than residents of West Kern 
(74%), Central Valley (77%), and East Kern (69%). It is important to note that two-thirds 
of residents or more are satisfied with the quality of life across regions. 

 Looking ahead to the next 20 years, 34 percent of the residents surveyed think the 
quality of life in their city or town will be “better,” 27 percent think it will “stay about the 
same,” and 34 percent think it will be “worse.” A majority of the “stay about the same” 
responses came from residents who are satisfied with the current quality of life, and, as 
such, these can be interpreted as an optimistic outlook of the future.  

 In 2011, a higher proportion of residents reported that future quality of life will “stay 
about the same” (27%) than in 2010 (21%). Although the percentage of residents who 
think the quality of life will be “better” was slightly lower in 2011 than 2010 (34% versus 
39%), it is important to note that residents currently are less pessimistic than when 
surveyed in 2008. More specifically, the percentage of residents who reported the 
quality of life will be “worse” decreased from 41 percent (2008) to 34 percent (2011).   

 In contrast to the 2010 survey, West Kern residents were less optimistic toward the 
future than residents who live in other regions of the county. Among West Kern 
residents, close to 2 out of 5 residents reported the quality of life in their city or town 
would be “somewhat” or “much worse” in the next 20 years.  

 Similar to the 2008 survey, residents most like the small-town atmosphere or sense of 
community in their city or town. Further, residents across the county mentioned this 
feature the most frequently, particularly in West Kern, the Mountains and East Kern. 
When compared to other regions, Central Valley residents were more likely to mention 
the location, unique attractions, and cultural diversity. Finally, residents who live in the 
Mountains region mentioned natural resources more often than their counterparts.  
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 Residents mentioned a variety of features that they like least about their city or town, 
with crime rate or gang violence (16%), a lack of unique attractions (14%), and air 
quality (13%) being the three most-frequently mentioned. The current results suggest 
that residents are less concerned with crime and gang violence, growth and planning 
issues, and traffic congestion than when surveyed in 2008. In contrast, residents are 
currently more concerned with the lack of unique attractions in their city or town.  

 When asked what they like least about their city or town, Central Valley residents most-
frequently mentioned crime rate or gang violence (18%) and air quality (17%). However, 
the lack of unique attractions was most-frequently mentioned by residents of West Kern 
(25%), the Mountains (19%), and East Kern (26%).  

Issues in Improving the Future Quality of Life in Kern County: 

 The survey assessed the importance of 20 issues in improving the future quality of life 
in Kern County, and these were grouped into three topic areas: (a) Natural Resources; 
(b) Growth and Development; and (c) Mobility. Each topic area was represented 
among the top issues of importance, which suggests that Kern County residents 
recognize a diverse set of priorities moving forward.  

 Of the issues related to Natural Resources, 4 of the 7 earned above average 
importance scores, including preserving water supply, improving water and air quality, 
and programs to reduce energy consumption. The importance ratings for this topic 
area are largely consistent with the previous surveys; however, issues related to air 
quality continue to be rated as less important than in 2008. In comparison, two issues 
were rated as more important than in previous surveys: preserving open space and 
improving flood protection.  

 Similar to the results of the past three years, the importance of issues related to 
Growth and Development varied according to the specific issue. While creating more 
high paying jobs and diversifying the local economy were among the relatively most 
important issues, the issues related to housing were among the relatively less 
important.  

 Residents rated maintaining local streets and roads as among the relatively most 
important issues; however, other issues in the Mobility topic area were among the 
relatively less important issues, including expanding/improving public transportation, 
reducing traffic congestion, and expanding highways. “Maintaining local streets and 
roads” increased in importance from the previous three surveys. Additionally, the 
importance ratings for the following issues continued to be lower than in 2008: 
“Reducing traffic congestion” and “Expanding highways.”  

 A follow-up question on important issues was included in the survey. When 
considering the increase in population that is expected to occur within the next 20 
years, residents most-frequently mentioned one of the following as the single, most 
important issue for the future of Kern County: increasing local job opportunities (16%); 
quality of jobs (13%); environmental issues (13%); streets, roads, and freeways (11%); 
and education (10%). When compared to the 2010 survey, the results suggest that 
residents currently are slightly more concerned with streets, roads and freeways, and 
less concerned with education and the crime rate.  
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Traffic Flow and Current Transportation Behavior: 

 Based on their personal experience, half of the residents rated traffic flow in their city 
or town positively, as either “excellent” (21%) or “good” (33%). In comparison, 37 
percent gave traffic flow a rating of “fair” and 10 percent rated it as “poor.”  

 Residents’ opinions of traffic flow have steadily improved over the past surveys. More 
specifically, there has been a 10-point increase in positive ratings and a corresponding 
10-point decrease in negative ratings since the 2008 survey.   

 Similar to previous surveys, pronounced regional differences emerged in residents’ 
ratings of traffic flow in their city or town. Less than one-third of residents who live in 
West Kern, the Mountains, or East Kern rated traffic flow negatively as either “fair” or 
poor.” In comparison, over half of Central Valley residents rated traffic flow negatively. 
Supporting these results, Central Valley residents rated reducing traffic congestion and 
other issues related to mobility as more important than their counterparts who reside in 
other regions of the county. 

 Consistent with the results of studies conducted since 2007, roughly 3 out of 4 
residents typically drive alone in their commute to work or school. Across regions, 
more than two-thirds of residents reported that they commute by automobile. As in 
previous years, public transit usage was strongly related to household income.  

 The results suggest that commute time and distance generally are consistent with the 
past two years. Approximately two-thirds of residents reported a commute of 40 
minutes or less, and 20 miles or less. 

Likelihood of Using a Future 511 Traveler Information System: 

 An overwhelming majority of residents use information on local traffic conditions, such 
as traffic congestion, accidents and incidents, and road closures or construction. 
Further, most residents are turning to TV news (49%) or the radio (32%) for this 
information.  

 In contrast to the above, just slightly over half of residents use information on local 
alternative transportation options, and residents rely on a more diverse list of 
information sources, including TV news (15%), City or County websites (9%), a 
newspaper (8%), word of mouth (6%), and the radio (6%). Notably, only 13 percent of 
residents were aware of the “Kern Commuter Connection” website.  

 Both the 511 phone service and the website appealed to residents. More specifically, 
roughly 3 out of 4 residents would be likely to use an automated phone system with 
voice recognition or the website. A higher percentage of residents who live in West 
Kern, Central Valley, and the Mountains reported that they would be likely to use 511 
than the residents of East Kern. The results also suggest that younger residents will be 
more likely to use the traveler information system than residents ages 65 and older.  

 Residents were read a list of 10 types of information that would be available through 
the 511 traveler information system. In response, close to 9 out of 10 households 
reported that they would be likely to use transportation information in the event of an 
emergency, such as severe weather or flooding. Approximately 8 out of 10 households 
would be likely to use information on highway construction and road closures. Finally, 
three-quarters of households would be likely to use information on local recreation and 
entertainment and details on current traffic conditions.   
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 The results recommend that the following messages be used to communicate the 
benefits of a 511 traveler information system to residents:  

 “Accurate, real-time information will help you choose the best route for your trip, 
and avoid traffic incidents and slowdowns” (76% of residents were more likely to 
use 511). 

 “Information on your travel options will be there when you need it, 24 hours a 
day, 7 days a week” (76% of residents were more likely to use 511). 

 “All information will be provided free of charge” (74% of residents were more 
likely to use 511).   

 “Accurate, real-time information will help you get to your destination faster” (72% 
of residents were more likely to use 511).  
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SURVEY METHODOLOGY 

The table below briefly outlines the methodology used in the study. The respondents to this 
survey were selected using random digit dialing (RDD), which randomly selects phone numbers 
from the active residential phone exchanges within the area of a study. Interviewers first asked 
potential respondents a series of questions to ensure that the person lived in Kern County and 
was at least 18 years of age. In order to ensure that the sample was representative of 
demographics of the county population, a listed sample of Hispanic residents was used to 
supplement the RDD methodology. 

Overall, 1,200 residents of Kern County completed the telephone survey, representing a total 
universe of approximately 536,976 adult residents of the county. The study parameters resulted 
in a margin of error of plus or minus 2.8 percent. Interviews were conducted from February 28 
through March 13, 2011, and the average interview time was approximately 18 minutes. 
Interviews were conducted in either Spanish (n = 32) or English (n = 1,168), depending on the 
preference of the resident who was surveyed.  

 

Data Collection Telephone Interviewing  

Sample Size 1,200 Respondents 

Universe 536,976 Adult Residents in Kern County 

Margin of Error ± 2.8% 

Field Dates February 28 through March 13, 2011 

Interview Length 18 Minutes 

Interview Languages English and Spanish 
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Sample and Weighting 

In order to allow segmentation of the results by region of Kern County, three areas of the county 
were over-sampled. During the study, 200 interviews were completed in each of the following 
regions – West Kern, Mountains, and East Kern. The remaining 600 interviews were completed 
in the Central Valley region. For the overall results presented in this report, the over-sampling 
was corrected by statistically weighting the data by region. The following table illustrates the 
assigned quotas for each region and their weighted proportions in the overall results.  

 

 
Quota 

Assigned 
Raw Data 

Universe 
Population  

(US Census 2000)

Weighted 
Percentage 

West Kern 200 17% 13,298 3% 

Central Valley 600 50% 323,526 74% 

Mountains 200 17% 34,499 9% 

East Kern 200 17% 48,675 13% 

 

Once collected, the sample of respondents was compared with the actual adult population of 
Kern County (based on 2005-2009 American Community Survey estimatesi) to examine 
possible differences between the demographics of the sample of respondents and the actual 
county population. The data were weighted to correct differences, and the results presented are 
representative of the adult population of Kern County in terms of gender, age, ethnicity and 
region of residence. 

Questionnaire Design 

To avoid the problem of systematic position bias, where the order in which a series of questions 
is asked systematically influences the answers, several questions in the survey were 
randomized such that the respondents were not consistently asked the questions in the same 
order. The series of items in Questions 5, 15 and 16 were randomized to avoid such position 
bias.  

Questions 3, 4, 6, 12, 13 and F allowed the residents surveyed to mention multiple responses. 
For this reason, the response percentages sum to more than 100, and these represent the 
percent of residents who mentioned a particular response, rather than the percent of total 
responses. 

Segmentation Analyses 

The survey results were analyzed by demographic and attitudinal groups to better understand 
the opinions of Kern County residents. Regional differences are presented throughout the 
report, and general opinion questions are segmented by gender, ethnicity, age, and household 
income. Complete segmentation analyses are presented in Appendix D, and these also include 
length of residence, homeownership status, household composition, satisfaction with quality of 
life (Q1), Internet access at home, and type of Internet connection. 

                                                 
i 2005-2009 American Community Survey 3-Year Estimates are available at http://factfinder.census.gov. 
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OVERALL QUALITY OF LIFE 

The 2011 survey results indicate that an overwhelming majority of Kern County residents 
remain satisfied with the quality of life in their city or town. Close to 4 out of 5 residents reported 
being satisfied with the quality of life, with 34 percent “very satisfied” and 42 percent “somewhat 
satisfied.” In comparison, 1 out of 5 residents indicated dissatisfaction and the remaining 3 
percent either did not have an opinion or declined to answer the question (DK/NA).  

Overall satisfaction with quality of life in the 2011 survey (76%) is consistent with the results of 
the surveys conducted in 2010 (78%), 2009 (78%) and 2008 (79%).  
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OVERALL QUALITY OF LIFE 

Differences between Key Demographic Subgroups 

The following tables highlight the key subgroup differences that were observed in residents’ 
satisfaction with the quality of life in their city or townii. Across age groups, more than 7 out of 10 
residents were satisfied with the quality of life. At the same time, overall satisfaction, obtained 
by summing the “very” and “somewhat satisfied” responses, was significantly higher among the 
residents ages 18 to 24 and 65 and older. Specifically, a higher percentage of residents ages 65 
and older were “very satisfied,” and a higher percentage of residents ages 18 to 24 were 
“somewhat satisfied.”   

 

  
Age 

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 and older 
Sample size (n) 196 255 245 215 126 138 
Very satisfied 29.4% 29.9% 31.0% 35.2% 41.2% 46.4% 
Somewhat satisfied 52.2% 45.6% 46.4% 36.7% 31.7% 33.6% 
Somewhat dissatisfied 9.8% 11.5% 10.4% 16.1% 10.2% 7.4% 
Very dissatisfied 6.4% 9.7% 8.7% 9.1% 14.1% 9.1% 
DK/NA 2.2% 3.3% 3.5% 2.9% 2.8% 3.5% 

 

Similar to the results of the 2010 and 2009 surveys, a higher proportion of Caucasian and 
Hispanic residents were “very satisfied” with the quality of life. In comparison, respondents of 
other ethnic origins were more likely to be “somewhat satisfied.”  

 

  
Ethnicity 

Caucasian Hispanic Other 
Sample size (n) 479 549 129 
Very satisfied 36.7% 35.9% 19.7% 
Somewhat satisfied 40.5% 41.3% 52.7% 
Somewhat dissatisfied 9.5% 12.7% 11.3% 
Very dissatisfied 11.0% 8.7% 6.7% 
DK/NA 2.3% 1.4% 9.6% 

 

  

                                                 
ii Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue 
mean score or percentage is statistically higher than a red mean score or percentage between demographic subgroups, e.g., male 
versus female.  
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OVERALL QUALITY OF LIFE 

Regional Differences 

Several regional differences emerged in residents’ satisfaction with the overall quality of life in 
their city or town, and these are similar to differences observed in the 2010 and 2009 surveys. 
Significantly more of the Mountains residents stated they are “very satisfied” with the quality of 
life, when compared to residents of other regions. Overall satisfaction was also significantly 
higher among Mountains residents (83%) than residents of West Kern (74%), Central Valley 
(77%), and East Kern (69%). Additionally, in a change from past surveys, East Kern residents 
were proportionately more likely to be “somewhat dissatisfied.”  

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
Very satisfied 30.7% 33.5% 47.7% 28.1% 
Somewhat satisfied 43.4% 43.3% 34.9% 41.3% 
Somewhat dissatisfied 11.8% 11.7% 5.3% 15.4% 
Very dissatisfied 11.3% 8.5% 8.5% 12.8% 
DK/NA 2.8% 3.0% 3.6% 2.4% 
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FUTURE QUALITY OF LIFE 

Residents were asked whether they think the quality of life in their city or town will stay about 
the same as today, or will it be better or worse in the next 20 years. As shown in the following 
chart, 34 percent of residents think the quality of life will be “much” or “somewhat better,” and 27 
percent think the quality of life will “stay about the same.” In comparison, 34 percent reported 
that it will be “much” or “somewhat worse.” Finally, the remaining 6 percent did not provide an 
opinion (DK/NA).  

The current results suggest that residents’ attitudes toward future quality of life have shifted 
slightly since previous surveys. In 2011, a higher proportion of residents reported that future 
quality of life will “stay about the same” (27%), in comparison with 2010 (21%) and 2008 (19%). 
While the proportion of residents who think the quality of life will be “better” was slightly lower in 
2011, it is important to note that residents currently are less pessimistic than when surveyed in 
the past, as indicated by a decrease in “worse” responses from 41 percent (2008) to 34 percent 
(2011).  
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FUTURE QUALITY OF LIFE  

Differences between Key Demographic Subgroups 

Similar to the results of the 2010 and 2009 surveys, residents who reported being satisfied with 
the quality of life in their city or town tended to be more optimistic about the future quality of life. 
Conversely, a higher proportion of residents who are dissatisfied with current quality of life 
reported that future quality of life will be “much worse.”  

 

  
Satisfaction with Quality of Life 

Very Satisfied Somewhat Satisfied Dissatisfied 
Sample size (n) 408 509 247 
Much better 21.8% 10.7% 5.4% 
Somewhat better 22.2% 23.5% 15.0% 
Stay about the same 29.3% 26.5% 25.2% 
Somewhat worse 13.9% 24.0% 15.4% 
Much worse 7.7% 10.5% 32.9% 
DK/NA 5.1% 4.8% 6.0% 

 

Similar to previous surveys, younger residents tended to be more satisfied with the current 
quality of life, and they also were more optimistic about the future quality of life. Specifically, a 
higher percentage of residents ages 18 to 24 reported that quality of life in the future would be 
“much” or “somewhat better.” Additionally, a higher percentage of residents ages 45 to 54 
reported “much worse.”  

 

  
Age 

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 and older 
Sample size (n) 196 255 245 215 126 138 
Much better 25.2% 9.2% 11.1% 12.2% 15.0% 10.9% 
Somewhat better 27.9% 24.1% 20.9% 13.4% 12.8% 22.1% 
Stay about the same 21.6% 32.7% 25.3% 27.7% 27.0% 24.0% 
Somewhat worse 12.7% 17.7% 23.6% 22.6% 21.1% 13.9% 
Much worse 9.5% 10.6% 13.6% 20.5% 17.0% 17.0% 
DK/NA 3.0% 5.6% 5.5% 3.6% 7.1% 12.0% 
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FUTURE QUALITY OF LIFE 

Differences between Key Demographic Subgroups 

Overall, Hispanic residents were the most optimistic about the quality of life in the future, 
followed by residents of other ethnic groups and Caucasian residents. Caucasian residents 
were more likely to report that future quality of life would “stay about the same” or be “much 
worse.”  

 

  
Ethnicity 

Caucasian Hispanic Other 
Sample size (n) 479 549 129 
Much better 5.7% 17.8% 23.6% 
Somewhat better 17.1% 25.7% 11.6% 
Stay about the same 31.3% 24.1% 22.7% 
Somewhat worse 21.8% 16.7% 17.8% 
Much worse 19.0% 11.0% 13.4% 
DK/NA 5.2% 4.7% 10.9% 

 

Regional Differences 

In the 2010 survey, West Kern and Central Valley residents tended to be more optimistic toward 
the future than residents of the Mountains. In contrast, in the current survey, West Kern 
residents were significantly more likely to report that the quality of life in their city or town would 
be “much worse” in the next 20 years. Otherwise, Mountains residents were more likely to 
indicate future quality of life will “stay about the same.”  

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
Much better 8.8% 15.0% 8.8% 17.0% 
Somewhat better 16.1% 22.8% 20.0% 15.5% 
Stay about the same 32.0% 24.1% 34.0% 31.0% 
Somewhat worse 14.9% 18.9% 16.1% 15.6% 
Much worse 23.7% 13.3% 12.5% 16.7% 
DK/NA 4.4% 5.9% 8.6% 4.3% 
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MOST LIKED FEATURES 

Respondents were then asked what they like most about their city or town. The residents 
surveyed were free to say any features that came to mind, and they were not prompted by the 
interviewer with a list of categories. By a wide margin, residents most-frequently mentioned that 
they most like the small-town atmosphere and sense of community, with almost half of residents 
mentioning this feature. A convenient or central location and the safety of their neighborhoods 
and communities rounded out a second tier of responses, at 11 percent and 9 percent, 
respectively.  

Residents’ opinions were consistent with the 2008 survey results. Further, the community 
outreach workshops conducted from March through June 2007 also found that “Community 
spirit,” “Low crime/sense of safety,” and “Location/proximity” were the most consistently 
mentioned features across regions. Because of the relatively stable nature of residents’ opinions 
on this topic, this question was not asked in 2010 or 2009. 
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MOST LIKED FEATURES 

Regional Differences 

Across the four regions of Kern County, residents most-frequently reported that they most like 
the small-town atmosphere and sense of community in their city or town. However, similar to the 
2008 survey results, significantly more West Kern, Mountains, and East Kern residents 
mentioned this feature than Central Valley residents. Several differences also emerged in the 
less frequently mentioned features. Specifically, significantly more Central Valley residents 
mentioned location, cost of living or housing, unique attractions, education and youth programs, 
and cultural diversity. Mountains residents were more likely to mention natural resources and 
the weather than residents from other regions. Finally, a higher proportion of East Kern 
residents mentioned the cost of living and weather.    

 

  
West 
Kern 

Central 
Valley 

Mountains 
East 
Kern 

Sample size (n) 200 600 200 200 
Small-town atmosphere/Sense of community 70.9% 42.6% 60.9% 59.2% 
Location 6.8% 11.5% 12.1% 5.1% 
Safe neighborhoods/communities 9.2% 9.9% 5.1% 6.1% 
Cost of living/housing .3% 6.3% .9% 5.1% 
Low traffic congestion 4.4% 4.9% 4.5% 4.7% 
Unique attractions (parks, restaurants, 
shopping, and entertainment) 

2.9% 5.9% 3.0% 1.3% 

Natural resources (outdoor recreation, 
rivers, trees, wildlife) 

3.2% 3.0% 14.8% 6.6% 

Education and youth programs 5.2% 4.9% 1.3% .3% 
Weather and climate 2.0% 2.3% 8.9% 6.9% 
Cultural diversity .3% 3.9% .0% .9% 
Availability of job opportunities 1.1% 1.8% .6% 1.2% 
Well-planned growth (includes quality of 
roads and infrastructure) 

.9% 1.6% .6% .6% 

Farming and agriculture .0% 1.2% 1.4% .1% 
Other 1.1% 4.6% 1.1% 3.5% 
DK/NA 6.0% 10.9% 2.2% 8.1% 
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LEAST LIKED FEATURES  

The residents surveyed were also asked to report what they like the least about their city or 
town. Again, respondents were free to say any features that came to mind, and they were not 
prompted by the interviewer. Residents mentioned a wide variety of features, with crime rate or 
gang violence (16%), a lack of unique attractions (14%), and air quality (13%) being the three 
most-frequently mentioned categories.  

When compared to the 2008 survey, these results suggest residents currently are less 
concerned with crime and gang violence, growth and planning issues, and traffic congestion. In 
comparison, residents are currently more concerned with the lack of unique attractions in their 
city or town than they were in the past.  
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LEAST LIKED FEATURES 

Regional Differences 

Follow-up analyses revealed a number of regional differences in features that residents like 
least about their city or town. Notably, Central Valley residents most-frequently mentioned crime 
rate or gang violence (18%) and air quality (17%). In comparison, the lack of unique attractions 
was most-frequently mentioned by residents of West Kern (25%), Mountains (19%), and East 
Kern (26%). Additionally, Central Valley residents were less likely to mention a lack of 
community resources or that their community is too small and isolated. Finally, growth and 
planning issues were mentioned more frequently by residents in the Mountains region and 
weather was mentioned more frequently by Central Valley residents.  

 

  
West 
Kern 

Central 
Valley 

Mountains 
East 
Kern 

Sample size (n) 200 600 200 200 
Crime rate/Gang violence 15.5% 17.7% 8.2% 12.0% 
Lack of unique attractions (parks, restaurants, 
shopping, an 

24.6% 11.5% 19.4% 26.1% 

Air quality 2.7% 16.6% 1.1% .0% 
Poor roads and street maintenance 5.2% 6.2% 4.5% 7.0% 
Job opportunities 5.7% 6.6% 2.3% 4.4% 
Youth programs (education and recreation for 
children/teens) 

6.9% 6.2% 1.7% 5.1% 

Environmental problems/Water or ground 
pollution 

5.5% 6.0% 2.8% 3.2% 

Growth and planning 2.4% 3.7% 11.8% 6.5% 
Local government 6.9% 3.0% 3.8% 5.6% 
Traffic congestion 1.6% 4.1% 2.0% 1.3% 
Lack of community resources (hospitals and 
social services) 

8.9% 2.4% 8.6% 7.0% 

Weather and climate .4% 4.4% .7% 3.2% 
Cost of living/Housing affordability 3.2% 3.0% 4.8% 2.2% 
Too small and isolated 6.4% 1.4% 9.7% 7.3% 
Rude and unfriendly people 3.7% 2.9% 3.8% .5% 
Public transportation (bus, train, and bike lanes) 1.4% 1.9% .3% .7% 
Illegal immigration 1.9% .8% .0% .4% 
Farm land (loss of farms to development) .5% .4% .0% .5% 
Other 5.3% 3.6% 6.6% 6.4% 
DK/NA 12.0% 11.7% 18.3% 10.5% 
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NATURAL RESOURCES 

Residents were read a list of 20 issues facing Kern County, and they were asked to rate the 
importance of each issue in improving the future quality of life looking ahead to the next 20 
years. Responses were made on a scale of 0 to 4, 0 being “not important” to 4 being “extremely 
important.” These numeric responses were then averaged to create an overall score of 
importance, where a higher score indicates a relatively more important issue. On average, all 20 
issues were rated as important and scores ranged from 3.6 to 2.5 on a scale of 4.0.  

Four of the issues related to Natural Resources were among the relatively most important of the 
20 issues tested. “Preserving water supply,” “Improving water quality,” “Improving air quality,” 
and “Providing programs to reduce energy consumption and conserve natural resources” were 
rated as “extremely important” by 56 percent to 74 percent of residents. In comparison, 
“Improving flood protection” and “Reducing residential air pollution, such as wood-burning fire 
places” were rated as “extremely important” by 42 percent and 36 percent of residents, 
respectively.  
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NATURAL RESOURCES 

Trended Results 

Two issues related to Natural Resources were rated as less important by residents who 
participated in the 2011, 2010 and 2009 surveys than those who participated in the 2008 
survey: “Improving air quality” and “Reducing residential air pollution, such as wood-burning 
fireplaces.” On the other hand, two issues increased in importance from the 2009 and 2010 
surveys: “Preserving open spaces and native animal habitats” and “Improving flood protection.” 

In the 2007 survey, 78 percent of residents agreed that Kern County has a serious air pollution 
problem. However, when the 2007 respondents were asked whether wood-burning residential 
fireplaces should be forbidden, 70 percent of them disagreed. The results of the surveys 
conducted in the four years since 2007 are similar in that improving air quality was of relatively 
higher importance than reducing residential air pollution caused by wood-burning fireplaces. 
Overall, these results also suggest that county residents may be more receptive to limiting the 
use of wood-burning fireplaces than restricting the use altogether.  

 

 
  

Mean 
Score 

Not 
Important 

0 

 
 
1 

 
 
2 

 
 
3 

Extremely 
Important 

4 
DK/NA

Preserving water supply 

2011 3.6 1% 2% 7% 15% 74% 1% 
2010 3.6 2% 1% 5% 16% 76% <1% 
2009 3.6 1% 2% 5% 19% 73% 0% 
2008 3.6 1% 2% 6% 14% 75% 0% 

Improving water quality 

2011 3.4 3% 3% 10% 18% 66% 1% 
2010 3.4 3% 3% 9% 19% 66% 1% 
2009 3.4 2% 3% 11% 21% 62% 0% 
2008 3.4 3% 3% 10% 20% 64% 0% 

Improving air quality 

2011 3.4 5% 4% 8% 15% 68% <1% 
2010 3.4 4% 4% 8% 18% 66% <1% 
2009 3.4 3% 4% 11% 16% 66% 0% 
2008 3.5 4% 3% 7% 11% 74% 0% 

Providing programs to 
reduce energy 
consumption and 
conserve natural 
resources 

2011 3.2 4% 5% 12% 23% 56% 1% 
2010 3.2 3% 4% 13% 26% 53% 1% 
2009 3.2 3% 4% 11% 29% 52% 0% 

2008 NAiii             

Preserving open spaces 
and native animal 
habitats 

2011 3.0 5% 5% 18% 26% 46% 1% 
2010 2.9 6% 7% 19% 27% 40% 2% 
2009 2.9 5% 7% 19% 28% 40% 0% 
2008 3.1 5% 4% 17% 24% 48% 1% 

Improving flood 
protection 

2011 2.9 6% 9% 18% 23% 42% 1% 
2010 2.8 6% 8% 24% 23% 38% 1% 
2009 2.7 7% 10% 22% 24% 36% 1% 
2008 2.8 6% 8% 20% 23% 40% 2% 

Reducing residential air 
pollution, such as wood-
burning fireplaces 

2011 2.6 13% 10% 21% 19% 36% 1% 
2010 2.6 11% 11% 21% 19% 36% 2% 
2009 2.5 12% 11% 22% 21% 33% 1% 

2008 2.8 9% 10% 18% 19% 43% 1% 

                                                 
iii This issue related to Natural Resources was not included in the 2008 survey, so comparison data are not available (NA).  
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NATURAL RESOURCES 

Regional Differences 

Consistent with the results of past surveys, Central Valley residents rated issues related to 
Natural Resources as significantly more important than their counterparts in other regions of the 
county. Additionally, two issues in this category were more important to residents of West Kern 
than residents of the Mountains and East Kern: “Improving air quality” and “Reducing residential 
air pollution, such as wood-burning fireplaces.”  

When interpreting regional differences, it is also helpful to consider the relative importance of 
issues within each area. In general, residents of the Mountains and East Kern indicated lower 
importance ratings than their counterparts in the West Kern and Central Valley regions. As a 
result, an issue can be among the relatively most important to Mountains and East Kern 
residents, but still have earned a lower importance score when compared to the results of West 
Kern and Central Valley. For example, although residents of the Mountains region rated 
“Preserving water supply” as relatively less important than those of Central Valley, this issue 
actually was among the relatively most important to Mountains residents. Although the 
importance score is lower, the position relative to the other issues suggests water supply is a 
priority among Mountains residents. Further, “Preserving open spaces and native animal 
habitats” earned an above average importance score among Mountains and East Kern 
residents, and a below average importance score among residents of West Kern and Central 
Valley. For the top-scoring issues within each region, see page 30. 

 

  West Kern Central Valley Mountains East Kern 
Preserving water supply 3.6 3.7 3.4 3.5 
Improving water quality 3.3 3.5 3.1 3.3 
Improving air quality 3.2 3.6 2.7 2.6 
Providing programs to reduce 
energy consumption and conserve 
natural resources 

3.2 3.3 3.0 3.2 

Preserving open spaces and native 
animal habitats 

2.8 3.1 3.1 2.9 

Improving flood protection 2.6 3.1 2.6 2.6 
Reducing residential air pollution, 
such as wood-burning fireplaces 

2.4 3.0 1.7 1.7 
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GROWTH AND DEVELOPMENT  

Of the 20 issues tested, six were related to Growth and Development. Of these issues, the 
following three were rated as above average in importance: “Creating more high paying jobs”; 
“Encouraging new businesses to relocate to the county in order to diversify the local economy”; 
and “Revitalizing older neighborhoods and business districts that are becoming rundown.” 
Roughly 50 percent to 69 percent of residents rated these three issues as “extremely important.” 
In contrast to these, issues related to housing were rated as below average in importance, 
including “Creating more affordable housing” and “Developing a variety of housing options, 
including apartments, townhomes and condominiums.” 
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GROWTH AND DEVELOPMENT 

Trended Results 

Two issues related to Growth and Development have increased in importance from previous 
surveys. Consistent with the results of 2009 and 2010, the respondents of the current survey 
rated “Encouraging new businesses to relocate to the county in order to diversity the local 
economy” as significantly more important that those who participated in the 2008 survey. In 
addition, proportionately more of the 2011 respondents than the 2009 respondents indicated a 
rating of “extremely important” for “Developing a variety of housing options, including 
apartments, townhomes, and condominiums.” Although importance scores for this issue were 
consistent with 2010 and 2008, this issue was relatively less important than issues related to job 
creation and the local economy. 

When compared to the results of the 2007 survey, the findings of the surveys in the four years 
since suggest that residents of Kern County continue to be more concerned with the economy 
than they were previously. Specifically, only 51 percent of 2007 respondents agreed with the 
statement, “Kern County lacks opportunities for well-paying jobs.” In comparison, the 
respondents of the current survey rated the need for “Creating more high paying jobs” as one of 
the relatively most important issues. Similar to the results of the current survey, the 2007 survey 
found that affordable housing was rated as relatively less important than other issues. Only 57 
percent of the respondents to the 2007 survey agreed with the statement, “We should require 
local governments to provide new housing that is affordable for the workforce in the area.” In the 
current survey, only 49 percent rated “Creating more affordable housing” as “extremely 
important.” 

 

 
  

Mean 
Score 

Not 
Important 

0 
 
1 

 
2 

 
 
3 

Extremely 
Important 

4 
 

DK/NA 

Creating more high paying jobs 

2011 3.5 3% 1% 6% 21% 69% <1% 
2010 3.5 2% 1% 8% 21% 66% 1% 
2009 3.5 2% 3% 8% 22% 65% 0% 
2008 3.4 3% 1% 8% 22% 65% 1% 

Encouraging new businesses to 
relocate to the county in order to 
diversify the local economy 

2011 3.4 3% 3% 11% 21% 61% 1% 
2010 3.4 3% 3% 9% 26% 59% 1% 
2009 3.4 2% 3% 10% 26% 58% 0% 
2008 3.2 3% 2% 15% 31% 49% 0% 

Revitalizing older neighborhoods 
and business districts that are 
becoming rundown 

2011 3.2 4% 4% 15% 26% 50% 1% 
2010 3.2 3% 3% 15% 31% 47% 1% 
2009 3.2 2% 4% 16% 30% 48% 0% 
2008 3.3 3% 2% 12% 31% 52% 0% 

Preventing the loss of farm land 
to residential and commercial 
development 

2011 3.1 4% 5% 15% 28% 48% 1% 
2010 3.2 3% 5% 16% 25% 50% 2% 
2009 3.1 3% 5% 16% 26% 50% 1% 
2008 3.2 4% 4% 13% 28% 50% 1% 

Creating more affordable housing 

2011 3.0 7% 7% 17% 20% 49% <1% 
2010 3.1 6% 6% 16% 22% 50% 1% 
2009 2.9 6% 8% 18% 21% 46% 0% 
2008 3.1 6% 6% 14% 21% 52% 0% 

Developing a variety of housing 
options, including apartments, 
townhomes and condominiums 

2011 2.5 11% 10% 27% 24% 28% 1% 
2010 2.5 8% 11% 29% 24% 27% 1% 
2009 2.4 9% 12% 29% 26% 22% 1% 
2008 2.5 8% 12% 27% 23% 29% 0% 
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GROWTH AND DEVELOPMENT 

Regional Differences 

Several regional differences emerged in residents’ ratings of Growth and Development issues. 
On average, residents from Central Valley and West Kern tended to rate these issues as more 
important. Additionally, “Preventing the loss of farm land to residential and commercial 
development” also was more important to Mountains residents than East Kern residents. In 
contrast, the following issues received higher importance ratings among residents of East Kern 
than among those of the Mountains: “Encouraging new businesses to relocate to the county in 
order to diversify the local economy” and “Developing a variety of housing options, including 
apartments, townhomes, and condominiums.” 

Although there were differences in the average importance ratings of “Encouraging new 
businesses to relocate to the county in order to diversify the local economy” and “Revitalizing 
older neighborhoods and business districts that are becoming rundown,” these issues were 
among the relatively most important across all four regions of Kern County. Further, Central 
Valley residents indicated slightly higher importance ratings for “Preventing the loss of farmland 
to residential and commercial development” than Mountains residents; however, this issue 
earned an above average importance score among Mountains residents and an average 
importance score among Central Valley residents.  

 

  West Kern Central Valley Mountains East Kern 
Creating more high paying jobs 3.6 3.6 3.4 3.4 
Encouraging new businesses to 
relocate to the county in order to 
diversify the local economy 

3.4 3.4 3.2 3.5 

Revitalizing older neighborhoods 
and business districts that are 
becoming rundown 

3.2 3.3 2.8 3.1 

Preventing the loss of farm land to 
residential and commercial 
development 

3.2 3.2 3.1 2.6 

Creating more affordable housing 3.1 3.1 2.7 2.7 
Developing a variety of housing 
options, including apartments, 
townhomes and condominiums 

2.7 2.7 1.8 2.2 
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MOBILITY 

Overall, 6 of the 7 issues related to Mobility earned below average importance scores when 
compared to the other issues tested in the survey. Just one issue earned an above average 
importance rating: “Maintaining local streets and roads.” The remaining Mobility issues were 
rated as relatively lower in importance: “Maintaining and improving sidewalks and bike lanes”; 
“Improving public transportation to other cities”; “Reducing traffic congestion”; “Expanding 
highways”; “Providing public transportation, carpooling, and other alternatives to driving alone”; 
and “Expanding local bus services.” 
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MOBILITY 

Trended Results 

Two Mobility issues increased in importance when compared to the 2010 survey. More specifically, 
proportionately more of the 2011 respondents than the 2010 respondents indicated a rating of 
“extremely important” for “Maintaining local streets and roads” and “Maintaining and improving 
sidewalks and bike lanes.” In contrast, proportionately less of the 2011, 2010 and 2009 respondents 
indicated a rating of “extremely important” for the following issues: “Reducing traffic congestion” and 
“Expanding highways.” Finally, the need to “Expand local bus services” reduced in importance in 
comparison to 2010 and 2008, and returned to the level observed in 2009. 

 

 
  

Mean 
Score 

Not 
Important 

0 
 
1 

 
2 

 
 

3 

Extremely 
Important 

4 
DK/NA 

Maintaining local streets and 
roads 

2011 3.5 1% 2% 7% 23% 67% <1% 
2010 3.5 1% 1% 7% 31% 60% <1% 
2009 3.4 1% 2% 7% 34% 56% 0% 
2008 3.5 1% 1% 8% 27% 62% 0% 

Maintaining and improving 
sidewalks and bike lanes 

2011 3.0 5% 6% 18% 28% 43% 1% 
2010 2.9 5% 8% 22% 26% 39% 1% 
2009 2.9 4% 7% 22% 29% 38% 0% 
2008 3.0 5% 5% 20% 27% 43% 0% 

Improving public 
transportation to other cities 

2011 2.9 6% 7% 19% 27% 40% <1% 
2010 2.9 5% 7% 21% 27% 39% 1% 
2009 2.8 6% 7% 21% 29% 36% 0% 
2008 3.0 5% 8% 17% 27% 43% 1% 

Reducing traffic congestion 

2011 2.9 8% 6% 18% 23% 43% 2% 
2010 3.0 5% 6% 18% 25% 45% 1% 
2009 3.1 4% 6% 15% 26% 48% 1% 
2008 3.2 4% 5% 14% 20% 57% 0% 

Expanding highways 

2011 2.9 6% 7% 21% 26% 39% <1% 
2010 3.0 5% 5% 20% 29% 41% 1% 
2009 2.9 4% 7% 18% 31% 39% 1% 
2008 3.0 5% 5% 18% 25% 47% 0% 

Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone 

2011 2.8 6% 8% 21% 28% 37% <1% 
2010 2.9 5% 7% 19% 31% 37% 1% 
2009 2.9 4% 7% 21% 30% 38% 0% 
2008 NAiv             

Expanding local bus 
services 

2011 2.7 6% 10% 22% 26% 35% 2% 
2010 2.9 4% 7% 23% 25% 39% 1% 
2009 2.8 4% 7% 23% 32% 32% 2% 
2008 2.9 6% 5% 20% 28% 39% 1% 

  

                                                 
iv This issue related to Mobility was not included in the 2008 survey, so comparison data are not available (NA).  
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MOBILITY 

Trended Results (continued) 

Similar to the results of the current survey, road maintenance emerged as a priority among 
respondents to the 2007 survey. Only 66 percent of those respondents agreed that the roads 
throughout Kern County were safe and adequate to handle the current population, and 50 
percent disagreed that local governments have adequate funding to provide the roads and 
public transportation projects needed to accommodate future population growth. 

Approximately three-quarters of residents surveyed in 2007 agreed with the statement, “We 
should expand bus and public transit systems.” However, improving public transit was among 
the relatively least important issues among residents who participated in recent surveys. 
“Providing public transportation, carpooling, and other alternatives to driving alone” and 
“Expanding local bus services” were rated as “extremely important” by roughly one-third of 2011 
respondents. In addition, in the 2011 survey, 96 percent of households reported that they own at 
least one motor vehicle, which suggests that a majority of households are not transit dependent. 
The high agreement observed in 2007 most likely reflects that the issue of expanding public 
transportation is not controversial in nature, rather than indicates that this issue is a high priority 
among residents as a whole.  
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MOBILITY 

Regional Differences 

Overall, the issues related to Mobility tended to be more important to Central Valley residents. 
Additionally, residents of West Kern attributed higher importance to the following: “Maintaining 
and improving sidewalks and bike lanes”; “Reducing traffic congestion”; “Expanding highways”; 
and “Providing public transportation, carpooling, and other alternatives to driving alone.” Finally, 
“Maintaining and improving sidewalks and bike lanes” also was more important to residents of 
East Kern than to those who reside in the Mountains region.  

Similar to the results of 2010 and 2009, the Mountains residents indicated lower importance 
ratings for “Maintaining local streets and roads” compared to their Central Valley counterparts; 
however, this issue was among the relatively most important to these residents. The importance 
of this issue, relative to the other issues that were tested, suggests that it remains a top priority 
among residents of the Mountains region. 

  

  West Kern Central Valley Mountains East Kern
Maintaining local streets and roads 3.5 3.6 3.4 3.6 
Maintaining and improving sidewalks and 
bike lanes 

3.0 3.2 2.4 2.9 

Improving public transportation to other 
cities 

2.9 3.0 2.7 2.8 

Reducing traffic congestion 2.6 3.2 2.2 1.9 
Expanding highways 3.0 3.0 2.2 2.5 
Providing public transportation, 
carpooling, and other alternatives to 
driving alone 

2.9 3.0 2.6 2.5 

Expanding local bus services 2.6 2.8 2.5 2.8 
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ISSUES FOR THE FUTURE – OVERALL RATINGS 

The table below shows the mean score and percentage breakdown of responses for each of the 
20 issues tested in the 2011 survey, ordered from the relatively most important to least 
important. Mean scores have been highlighted according to their relative importance: above 
average importance scores, average importance scores, and below average importance scores 
(please see the key at the bottom of the page). 

  

  
Mean 
Score 

Not 
Important 

0 

 
 

1 

 
 

2 

 
 
3 

Extremely 
Important 

4 
DK/NA 

Preserving water supply 3.6 1% 2% 7% 15% 74% 1% 
Maintaining local streets and roads 3.5 1% 2% 7% 23% 67% <1% 
Creating more high paying jobs 3.5 3% 1% 6% 21% 69% <1% 
Improving water quality 3.4 3% 3% 10% 18% 66% 1% 
Improving air quality 3.4 5% 4% 8% 15% 68% <1% 

Encouraging new businesses to 
relocate to the county in order to 
diversify the local economy 

3.4 3% 3% 11% 21% 61% 1% 

Providing programs to reduce energy 
consumption and conserve natural 
resources 

3.2 4% 5% 12% 23% 56% 1% 

Revitalizing older neighborhoods and 
business districts that are becoming 
rundown 

3.2 4% 4% 15% 26% 50% 1% 

Preventing the loss of farm land to 
residential and commercial 
development 

3.1 4% 5% 15% 28% 48% 1% 

Preserving open spaces and native 
animal habitats 

3.0 5% 5% 18% 26% 46% 1% 

Maintaining and improving sidewalks 
and bike lanes 

3.0 5% 6% 18% 28% 43% 1% 

Creating more affordable housing 3.0 7% 7% 17% 20% 49% <1% 

Improving public transportation to 
other cities 

2.9 6% 7% 19% 27% 40% <1% 

Improving flood protection 2.9 6% 9% 18% 23% 42% 1% 
Reducing traffic congestion 2.9 8% 6% 18% 23% 43% 2% 
Expanding highways 2.9 6% 7% 21% 26% 39% <1% 

Providing public transportation, 
carpooling, and other alternatives to 
driving alone 

2.8 6% 8% 21% 28% 37% <1% 

Expanding local bus services 2.7 6% 10% 22% 26% 35% 2% 

Reducing residential air pollution, 
such as wood-burning fireplaces 

2.6 13% 10% 21% 19% 36% 1% 

Developing a variety of housing 
options, including apartments, 
townhomes and condominiums 

2.5 11% 10% 27% 24% 28% 1% 

 
Above average importance scores:   

Average importance scores:   
Below average importance scores:   
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ISSUES FOR THE FUTURE – OVERALL REGIONAL RATINGS 

The table below shows the mean scores of the 20 issues tested for each region of Kern County. 
Significant regional differences were highlighted in the previous tables. This table presents the 
relative importance of issues within each region. Notably, several issues were among the 
relatively most important across regions, including “Preserving water supply”; “Maintaining local 
streets and roads”; “Creating more high paying jobs”; “Improving water quality”; and 
“Encouraging new businesses to relocate to the county in order to diversify the local economy.” 
However, several issues were a relatively higher priority among residents of the individual 
regions, such as “Creating more affordable housing” to West Kern residents.   

 

  
West 
Kern 

Central 
Valley 

Mountains
East 
Kern 

      Average Importance Score within Region 3.0 3.2 2.7 2.8 
Preserving water supply 3.6 3.7 3.4 3.5 
Maintaining local streets and roads 3.5 3.6 3.4 3.6 
Creating more high paying jobs 3.6 3.6 3.4 3.4 
Improving water quality 3.3 3.5 3.1 3.3 
Improving air quality 3.2 3.6 2.7 2.6 
Encouraging new businesses to relocate to the 
county in order to diversify the local economy 

3.4 3.4 3.2 3.5 

Providing programs to reduce energy consumption 
and conserve natural resources 

3.2 3.3 3.0 3.2 

Revitalizing older neighborhoods and business 
districts that are becoming rundown 

3.2 3.3 2.8 3.1 

Preventing the loss of farm land to residential and 
commercial development 

3.2 3.2 3.1 2.6 

Preserving open spaces and native animal habitats 2.8 3.1 3.1 2.9 
Maintaining and improving sidewalks and bike 
lanes 

3.0 3.2 2.4 2.9 

Creating more affordable housing 3.1 3.1 2.7 2.7 
Improving public transportation to other cities 2.9 3.0 2.7 2.8 
Improving flood protection 2.6 3.1 2.6 2.6 
Reducing traffic congestion 2.6 3.2 2.2 1.9 
Expanding highways 3.0 3.0 2.2 2.5 
Providing public transportation, carpooling, and 
other alternatives to driving alone 

2.9 3.0 2.6 2.5 

Expanding local bus services 2.6 2.8 2.5 2.8 
Reducing residential air pollution, such as wood-
burning fireplaces 

2.4 3.0 1.7 1.7 

Developing a variety of housing options, including 
apartments, townhomes and condominiums 

2.7 2.7 1.8 2.2 

 

Above average importance scores:   
Average importance scores:   

Below average importance scores:   
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MOST IMPORTANT ISSUE   

Residents surveyed were told that the population of Kern County is expected to grow 
significantly within the next 20 years, and they were asked to name the single, most important 
issue for the future of the county. The respondents were free to say anything that came to mind, 
and they were not prompted by the interviewer with any list or categoriesv. In response, 
increasing local job opportunities was the most-frequently mentioned response at 16 percent. 
This issue was closely followed by issues related to the environment (13%); quality of jobs 
(13%); streets, roads, and freeways (11%); and education (10%).  

These results mirror the findings of previous questions in the current survey that asked 
respondents to rate the importance of issues. Here as well, issues related to the economy, 
environment, and streets were of greatest concern to residents.  

 

 

                                                 
v Issues that were mentioned by fewer than 2 percent of residents have been added to the “Other” category for charting purposes. 
For the full results of this question, please see the table on the following page. 
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MOST IMPORTANT ISSUE   

Trended Results 

Issues related to the economy continue to be of greater concern to residents in 2011, in 
comparison to 2008 and 2009. In the 2011 and 2010 surveys, responses related to jobs were 
categorized into two groups: “increasing local job opportunities” and “quality of jobs.” Over one-
quarter of residents mentioned these in the current survey. Additionally, a lower proportion of 
2011 respondents mentioned education, crime rate, or well-planned growth as the single most 
important issue for the future of Kern County. By contrast, 11 percent of current respondents 
mentioned issues related to streets, roads, and freeways, which is consistent with the level 
observed in 2008, and significantly higher than that observed in 2010.  

 

   2011 2010 2009 2008 

Job Creation and Job Quality 29% 26% 21% 20% 
Increasing local job opportunities (16%) (16%) - - 
Quality of jobs (13%) (10%) (21%) (20%) 

Environmental issues (air pollution, water contamination) 13% 12% 12% 11% 

Streets, roads, freeways 11% 5% 8% 13% 
Education 10% 14% 8% 11% 
Housing 8% 5% 6% 5% 
Crime rate/Gang violence 7% 13% 16% 17% 
Economic stability/Inflation/Cost of living 7% 7% 4% 4% 
Water resources 5% 5% 4% 4% 

Well-planned growth 5% 4% 5% 10% 
Diversifying the local economy/More infrastructure 4% 3% -- -- 
Improved public transportation 4% 2% 2% 5% 
Farming and agriculture 3% 2% 2% 1% 
Healthcare/Hospitals 2% 3% 3% 5% 
Illegal immigration 2% 2% 2% 1% 

Natural resources (outdoor recreation, rivers, trees, wildlife) 2% 2% 4% 4% 

Unique attractions (parks, restaurants, shopping, and museums) 1% <1% 1% 3% 
Sense of community 1% 1% 2% 3% 
Better leaders/Local government 1% 1% -- -- 
Open space between cities (NOT PARKS) -- -- <1% -- 
Other 4% 3% 11% 2% 

DK/NA 9% 9% 7% 10% 
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MOST IMPORTANT ISSUE 

Differences between Key Demographic Subgroups 

With respect to gender differences, women mentioned issues related to increasing local job 
opportunities, the environment, education and healthcare more frequently than men. 
Conversely, men mentioned the quality of jobs and the need to diversify the local economy 
more often than the women.  

 

  
Gender 

Male Female 
Sample size (n) 629 571 
Increasing local job opportunities 13.6% 18.1% 
Quality of jobs 15.2% 11.3% 
Environmental issues (air pollution, water contamination) 8.6% 16.8% 
Streets, roads, freeways 11.4% 10.7% 
Education 6.0% 14.5% 
Housing 7.9% 8.1% 
Crime rate / Gang violence 7.6% 6.9% 
Economic stability / Inflation / Cost of living 8.4% 6.4% 
Water resources 5.2% 4.9% 
Well-planned growth 5.2% 4.9% 
Diversifying the local economy / More infrastructure 5.0% 2.2% 
Improved public transportation 5.0% 3.4% 
Farming and agriculture 2.9% 2.6% 
Healthcare / Hospitals .9% 2.6% 
Illegal Immigration 1.9% 1.7% 
Natural resources (outdoor recreation, rivers, trees, wildlife) 2.0% 2.4% 
Unique attractions (parks, restaurants, shopping, and museums) 1.4% 1.4% 
Sense of community .9% 1.9% 
Better leaders / Local government 1.3% .7% 
Other 4.3% 3.0% 
DK/NA 9.3% 9.4% 
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MOST IMPORTANT ISSUE 

Differences between Key Demographic Subgroups 

Several differences emerged between ethnic groups in responses of the most important issue 
for the future of Kern County. Specifically, proportionately more of the Caucasian residents 
mentioned the following: streets, roads and freeways; economic stability; water resources; well-
planned growth; and illegal immigration. In comparison, proportionately more Hispanic residents 
mentioned housing. Finally, residents of other ethnic groups also were more likely to mention 
issues related to housing and increasing local job opportunities.  

 

  
Ethnicity 

Caucasian Hispanic Other 
Sample size (n) 479 549 129 
Increasing local job opportunities 12.2% 16.8% 23.4%
Quality of jobs 12.9% 13.4% 17.5%
Environmental issues (air pollution, water contamination) 12.8% 12.7% 10.5%
Streets, roads, freeways 12.8% 11.4% 5.1% 
Education 9.7% 10.7% 5.6% 
Housing 5.3% 9.9% 12.4%
Crime rate / Gang violence 7.7% 7.3% 4.7% 
Economic stability / Inflation / Cost of living 10.6% 5.1% 3.6% 
Water resources 7.4% 3.1% 5.9% 
Well-planned growth 7.5% 3.4% 3.1% 
Diversifying the local economy / More infrastructure 3.7% 4.2% 2.8% 
Improved public transportation 5.9% 3.5% 1.4% 
Farming and agriculture 3.5% 1.8% 4.0% 
Healthcare / Hospitals 2.7% 1.0% .4% 
Illegal Immigration 3.4% .9% .2% 
Natural resources (outdoor recreation, rivers, trees, wildlife) 3.2% 1.7% .8% 
Unique attractions (parks, restaurants, shopping, and museums) .6% 2.0% 2.2% 
Sense of community 2.2% .7% 1.5% 
Better leaders / Local government 1.8% .0% 2.6% 
Other 4.8% 2.3% 3.1% 
DK/NA 6.7% 10.7% 13.3%
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MOST IMPORTANT ISSUE 

Regional Differences 

As shown in the table below, proportionately more Central Valley residents mentioned streets, 
roads and freeways, as well as issues related to the environment. In addition, Mountains 
residents were more likely to mention concerns related to crime rate and agriculture. 

  

  
West 
Kern 

Central 
Valley 

Mountains 
East 
Kern 

Sample size (n) 200 600 200 200 
Increasing local job opportunities 19.9% 16.0% 14.7% 19.3% 
Quality of jobs 13.7% 12.7% 15.0% 15.0% 
Environmental issues (air pollution, water 
contamination) 

9.8% 14.1% 10.7% 6.0% 

Streets, roads, freeways 6.5% 12.2% 7.4% 4.7% 
Education 5.8% 11.1% 5.9% 10.8% 
Housing 5.5% 9.2% 5.9% 4.7% 
Crime rate / Gang violence 8.2% 6.5% 14.4% 6.6% 
Economic stability / Inflation / Cost of living 8.7% 6.9% 7.5% 6.5% 
Water resources 4.8% 4.2% 3.9% 7.8% 
Well-planned growth 3.8% 4.8% 4.8% 4.0% 
Diversifying the local economy / More infrastructure 4.0% 3.7% 3.1% 3.0% 
Improved public transportation 1.9% 3.9% 5.3% 3.8% 
Farming and agriculture 1.7% 2.5% 6.1% .4% 
Healthcare / Hospitals 2.5% 1.6% 2.6% .9% 
Illegal Immigration 4.4% 1.6% 1.0% .6% 
Natural resources (outdoor recreation, rivers, trees, 
wildlife) 

2.3% 1.9% 2.2% 2.8% 

Unique attractions (parks, restaurants, shopping, and 
museums) 

.0% 1.6% 1.3% 1.5% 

Sense of community 2.1% 1.0% 2.5% 2.2% 
Better leaders / Local government 1.1% .5% 2.3% 2.0% 
Other 4.7% 3.0% 5.5% 4.8% 
DK/NA 10.9% 9.7% 5.1% 13.0% 
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TRAFFIC FLOW 

Based on their personal experience, 54 percent of residents who participated in the 2011 survey 
indicated a positive rating of either “excellent” or “good” for traffic flow in their city or town. In 
comparison, 37 percent of residents gave traffic flow a rating of “fair” and 10 percent rated it as 
“poor.”  

Overall, residents’ opinions of traffic flow have significantly improved since 2008, as indicated by 
a 10-point increase in positive ratings and a corresponding 10-point decrease in negative 
ratings. As discussed, there has been a decline in the importance of “Reducing traffic 
congestion” from the 2008 survey to more recent surveys (see page 26). The significant 
improvement in the ratings of traffic flow provides further evidence of the decline in importance 
of reducing traffic congestion, relative to other key issues that contribute to quality of life in Kern 
County. 
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TRAFFIC FLOW 

Regional Differences 

Similar to the results of past surveys, strong regional differences emerged in residents’ ratings 
of traffic flow in their city or town. As shown in the table below, significantly more Central Valley 
residents rated traffic flow as either “fair” or “poor” (55%) than residents of West Kern (31%), 
Mountains (16%), and East Kern (21%). Conversely, proportionately fewer Central Valley 
residents rated traffic flow as “excellent” in comparison to their counterparts from other regions.  

Again, these results are similar to the survey findings on importance of issues – Central Valley 
residents rated reducing traffic congestion and other issues related to Mobility as significantly 
more important. However, it is notable that there has been a 10-point increase in positive ratings 
among Central Valley residents from 2008 (34%) to the current survey (44%).  

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
Excellent 32.2% 13.6% 42.9% 43.2% 
Good 34.0% 30.5% 40.6% 35.3% 
Fair 23.7% 43.7% 11.2% 19.2% 
Poor 7.3% 11.6% 4.8% 2.0% 
DK/NA 2.7% .6% .6% .3% 
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TYPE OF TRANSPORTATION 

More than 3 out of 4 residents in the 2011 survey indicated that they typically drive alone to go 
to work or school. In comparison, just 6 percent of residents carpool and 5 percent take public 
transit. 

The 2011 survey results do not differ significantly from results of the 2010, 2009 and 2008 
surveys. Additionally, among the 2007 respondents who reported that they work outside the 
home, 76 percent indicated that they typically drive alone. Taken as a whole, transportation 
modes of county residents have remained consistent since the 2007 survey.  
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TYPE OF TRANSPORTATION 

Differences between Key Demographic Subgroups 

Significantly more residents with household income less than $30,000 reported that they carpool 
or ride public transit to work or school compared to their counterparts with household income of  
$30,000 or more. A higher percentage of the latter reported that they drive alone. Similar to the 
results of the 2010, 2009 and 2008 surveys, these results suggest that use of public transit in 
Kern County continues to be strongly related to household income. 

 

  

Annual Household Income 
Less than 
$30,000 

$30,000 to less 
than $60,000 

$60,000 to less 
than $80,000 

$80,000 
or more 

Sample size (n) 289 315 138 276 
Drive alone   
(car, truck, motorcycle, scooter) 

59.0% 84.5% 86.0% 84.4% 

Carpool 10.4% 4.2% 3.1% 4.5% 
Public Transit (Bus or shuttle) 14.1% .8% 3.0% 2.8% 
Walk 3.1% 1.5% .3% .4% 
Bike .5% 1.7% .3% .5% 
Work from home/Don't work outside 
the home 

8.1% 3.3% 5.1% 5.4% 

Other 1.2% .8% 1.1% .0% 
DK/NA 3.6% 3.1% 1.0% 2.1% 

 

Regional Differences 

Transportation modes differed slightly across regions of the county. However, a majority of 
residents, irrespective of region, typically drive alone to get to work or school. At the same time, 
proportionately more Central Valley residents reported they drive alone, or use public transit. In 
addition, East Kern residents were also more likely to drive alone, whereas a higher proportion 
of Mountains residents reported that they work from home or do not work outside the home. 

 

  
West Kern 

Central 
Valley 

Mountains
East 
Kern 

Sample size (n) 200 600 200 200 
Drive alone (car, truck, motorcycle, scooter) 74.1% 78.4% 67.6% 79.3% 
Carpool 8.7% 6.1% 6.8% 3.2% 
Public Transit (Bus or shuttle) 3.1% 6.2% 1.8% 1.3% 
Walk 1.9% 1.2% 2.1% 1.8% 
Bike .0% 1.1% .9% 1.0% 
Work from home/Don't work outside the home 8.6% 4.9% 11.2% 7.6% 
Other 1.4% .8% .7% .4% 
DK/NA 2.3% 1.3% 9.0% 5.5% 
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AVERAGE COMMUTE TIME  

Residents were asked how many minutes they spend traveling to and from work each day. 
Overall, 44 percent of residents spend 20 minutes or less, 41 percent spend 21 to 60 minutes, 
and 14 percent spend more than 60 minutes in their commute. The results of the 2011 survey 
show a slight shift in commute times from the findings of 2010, but are consistent with those 
observed in 2009 and 2008. In particular, a slightly higher proportion of 2011 respondents (44%) 
reported shorter commutes of 20 minutes or less, when compared with 2010 respondents 
(39%). At the same time, a higher percentage reported a commute time over 60 minutes (.  

 

 
 

Regional Differences 

A higher proportion of West Kern residents reported shorter commute times of 10 minutes or 
less. In addition, significantly more Central Valley and East Kern residents reported traveling 21 
to 40 minutes in their commute. Finally, a higher percentage of Mountains residents reported a 
round-trip commute time over 60 minutes. 

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 178 563 160 174 
10 minutes or less 33.5% 21.9% 26.9% 25.2% 
11 to 20 minutes 16.5% 21.7% 14.1% 19.8% 
21 to 40 minutes 20.3% 23.8% 12.0% 27.2% 
41 to 60 minutes 14.9% 18.4% 16.2% 17.6% 
More than 60 minutes 12.7% 13.3% 27.2% 9.1% 
DK/NA 2.0% .8% 3.5% 1.1% 

0% 10% 20% 30% 40%

DK/NA

More than 60 minutes

41 to 60 minutes

21 to 40 minutes

11 to 20 minutes

10 minutes or less

6%

7%

16%

27%

25%

19%

0%

13%

19%

26%

22%

21%

4%

10%

27%

19%

20%

1%

14%

18%

23%

21%

23%

2011 2010 2009 2008



 

2011 Community Survey  Page 41  
Godbe Research  April 2011 

AVERAGE COMMUTE MILES  

Overall, 40 percent of residents reported they travel 10 miles or less to and from work or school. 
Otherwise, 39 percent travel 11 to 40 miles, and 19 percent travel more than 40 miles. These 
results are largely consistent with the results of the past three surveys. However, a higher 
proportion of 2011 respondents reported they commute 5 miles or less, whereas a lower 
percentage reported a commute of 6 to 10 miles.  

 

 
 

Regional Differences 

Central Valley residents were significantly more likely to indicate a round-trip commute of 11 to 
20 miles, whereas those living in East Kern were more likely to report commuting 21 to 40 miles. 
At the same time, proportionally more residents from the Mountains reported traveling distances 
over 40 miles in their round-trip commute. 

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 178 563 160 174 
5 miles or less 32.5% 26.5% 21.6% 25.7% 
6 to 10 miles 13.2% 14.8% 12.7% 10.1% 
11 to 20 miles 12.9% 22.4% 14.0% 18.4% 
21 to 40 miles 17.4% 18.3% 12.3% 23.5% 
More than 40 miles 22.3% 16.6% 35.5% 20.6% 
DK/NA 1.8% 1.4% 3.9% 1.6% 
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INFORMATION SOURCES FOR LOCAL TRAFFIC CONDITIONS 

Residents were asked to indicate their sources of information on local traffic conditions, such as 
traffic congestion, accidents and incidents, and road closures or construction. In response, half 
of residents reported that they get this information through TV news, and one-third of residents 
mentioned radio.  
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INFORMATION SOURCES FOR LOCAL TRAFFIC CONDITIONS 

Regional Differences 

Significantly more of the Central Valley and West Kern residents reported that they get 
information on local traffic conditions through TV news. On the other hand, Mountains residents 
were more likely to report the CalTrans website, the California Highway Patrol, or the CalTrans 
toll free service. Finally, East Kern residents were more likely to indicate that they get 
information through Google Maps, or that they do not use such information at all.  

 

  
West 
Kern 

Central 
Valley 

Mountains 
East 
Kern 

Sample size (n) 200 600 200 200 
TV news 48.9% 56.2% 37.5% 25.3% 
Radio 33.1% 33.3% 23.5% 25.4% 
CalTrans website 3.6% 4.6% 12.8% 5.6% 
CHP (CA Highway Patrol) website/phone 
app 

5.6% 3.8% 12.5% 5.5% 

CalTrans toll free service (1-800-GAS-
ROAD) 

3.0% 1.6% 12.8% 2.6% 

Newspaper 4.1% 1.5% 1.4% 4.5% 
Google maps 1.2% .4% 1.3% 5.7% 
Word of mouth, friends or family 1.4% 1.2% 1.8% 1.4% 
Traffic.com website .2% 1.2% .0% 1.1% 
City/County website .8% 1.2% 1.9% .0% 
Lighted highway information signs .8% .8% 2.1% 1.0% 
GPS system .9% .5% .3% 1.4% 
"Beat the Traffic" website .0% .6% .0% .0% 
Do not use information 7.0% 4.1% 3.4% 16.8% 
Other 3.6% 5.4% 6.2% 10.3% 
DK/NA 2.2% 2.8% 2.0% 1.7% 

 

 

 

 

 

 

  



 

2011 Community Survey  Page 44  
Godbe Research  April 2011 

INFORMATION SOURCES FOR ALTERNATIVE TRANSPORTATION 

When asked to indicate their sources of information on local alternative transportation options, 
approximately one-third of residents reported that they do not use such information, and another 
13 percent did not know or did not provide an answer (DK/NA). Otherwise, TV news was the 
most-frequently mentioned source, with 15 percent mentions. A City or County website (9%) 
and newspaper (8%) rounded out the three most-frequently mentioned information sources.  
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INFORMATION SOURCES FOR ALTERNATIVE TRANSPORTATION 

Regional Differences 

Significantly more Central Valley residents get information on local alternative transportation 
options through TV news and a City or County website. At the same time, East Kern residents 
were proportionally more likely to report that they do not use such information, when compared 
with their counterparts in the Mountains region. Finally, residents of the Mountains were 
proportionally more likely to report the phone book as an information source. 

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
TV news 11.7% 18.4% 7.8% 4.7% 
City/County website 3.0% 9.7% 5.4% 5.2% 
Newspaper 7.5% 7.6% 10.5% 12.1% 
Word of mouth, friends or family 3.9% 6.6% 9.4% 7.4% 
Radio 6.1% 6.1% 4.2% 5.8% 
Google maps 2.0% 4.7% 4.1% 3.3% 
Printed bus schedule 3.7% 2.3% 3.9% 2.7% 
Golden Empire Transit website 
(getbus.org) 

3.7% 1.6% .9% .5% 

Phone book .6% .4% 5.0% 1.9% 
Kern Commuter Connection .0% .5% 1.0% 1.0% 
Do not use information 35.6% 28.5% 24.3% 36.7% 
Other 12.7% 7.9% 8.3% 6.1% 
DK/NA 11.1% 11.6% 19.8% 15.9% 
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AWARENESS OF “KERN COMMUTER CONNECTION” WEBSITE 

The next question asked residents if they were aware of the “Kern Commuter Connection” 
website, which offers carpool and vanpool matching services to help residents find rideshare 
opportunities in their area. Before taking the survey, only 13 percent of residents were aware of 
the website.  

 

  
 

Regional Differences 

Less than one-quarter of residents were aware of the “Kern Commuter Connection” website, 
regardless of their area of residence. However, awareness of the website was higher among 
Mountains residents than among those who reside in Central Valley or East Kern. 

 

  West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
Yes 12.5% 11.7% 21.1% 10.5% 
No 86.8% 87.7% 78.9% 88.2% 
DK/NA .7% .6% .0% 1.3% 
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LIKELIHOOD OF USING 511 INFORMATION 

Residents were read a list of 10 types of information that would be available through the 511 
traveler information system, and asked to rate the likelihood that their household would use 
each. In data analysis, responses were assigned a numeric score: “very likely” = 2, “somewhat 
likely” = 1, and “not at all likely” = 0. These numeric responses were then averaged to produce 
an overall score of likely use for each type of information, where the higher the score, the 
greater the likely use of that type of information. On average, residents reported being at least 
“somewhat likely” to use 4 out of 10 tested features (mean scores over 1.0). 

In particular, residents responded most positively to the availability of transportation information 
in the event of an emergency, such as severe weather and flooding. In response, close to 9 in 
every 10 households reported that they would be “very likely” or “somewhat likely” to use the 
information. Information on highway construction and road closures emerged as the next-most 
popular, with 8 in 10 households reporting they would be likely to use the information. Finally, 
information on local recreation and entertainment and details on current traffic conditions 
appealed to roughly three-quarters of households. In contrast, 44 percent of households 
reported that they would be likely to use information on carpool or vanpool matching services. 
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LIKELIHOOD OF USING 511 INFORMATION 

Differences between Key Demographic Subgroups 

In general, younger residents reported greater likelihood of using the different types of 
information that would be available through the 511 traveler information system. In particular, 
residents ages 18 to 24 showed significantly more likelihood of using 7 of the 10 types of 
information tested in the survey.  

 

  
Age 

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 
65 and 
older 

Transportation information 
in the event of an 
emergency, such as severe 
weather and flooding 

1.5 1.4 1.5 1.5 1.4 1.3 

Information on highway 
construction and road 
closures 

1.4 1.2 1.3 1.4 1.3 1.2 

Information on recreation 
and entertainment in Kern 
County, including local 
attractions and a calendar of 
events 

1.3 1.4 1.4 1.2 1.0 .9 

Information on current traffic 
conditions, including the 
speed of traffic flow along 
major routes and highways 

1.3 1.2 1.2 1.1 .9 1.1 

Estimated driving times 
within Kern County 

1.1 .9 .9 .9 .9 .8 

Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip 

1.1 .9 1.0 .8 .7 .7 

Information on public 
transportation fares and 
routes 

.9 .8 .8 .7 .7 .7 

Bicycling routes, maps, and 
safety information 

.8 .7 .7 .7 .5 .5 

Estimated departure times 
from public transit bus stops 

.9 .6 .7 .6 .6 .6 

Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area 

.7 .7 .7 .6 .5 .5 
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LIKELIHOOD OF USING 511 INFORMATION 

Regional Differences 

Looking at regional differences, Central Valley residents reported higher likelihood of using 8 out 
of 10 types of information that would be available through the 511 traveler information system. 
Further, West Kern residents were also more likely to report that their household would use 
information on trip planning for public transportation and carpool or vanpool matching services 
when compared to residents who live in the Mountains or East Kern regions.   

 

  West Kern Central Valley Mountains East Kern 
Transportation information in the event 
of an emergency, such as severe 
weather and flooding 

1.3 1.5 1.5 1.4 

Information on highway construction 
and road closures 

1.3 1.3 1.3 1.2 

Information on recreation and 
entertainment in Kern County, including 
local attractions and a calendar of 
events 

1.1 1.3 1.0 1.2 

Information on current traffic 
conditions, including the speed of 
traffic flow along major routes and 
highways 

1.1 1.2 1.0 1.0 

Estimated driving times within Kern 
County 

.9 1.0 .8 .8 

Trip planning on public transportation, 
including suggested routes and step-
by-step instructions for your trip 

.9 1.0 .6 .8 

Information on public transportation 
fares and routes 

.8 .9 .7 .8 

Bicycling routes, maps, and safety 
information 

.7 .8 .5 .7 

Estimated departure times from public 
transit bus stops 

.7 .7 .6 .6 

Carpool or vanpool matching services 
to find rideshare opportunities in your 
area 

.7 .7 .5 .6 
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BENEFITS OF USING 511 

The next question informed residents of nine potential benefits of using the 511 traveler 
information system, and asked them to indicate their likelihood of using 511 upon hearing each. 
Again, responses were averaged to produce an overall score of likelihood of using 511, where 
the higher the score, the greater the influence of that potential benefit. Each of the 9 tested 
benefits made residents as a whole at least “somewhat more likely” to use 511 (mean scores of 
1.0 or higher). Specifically, 3 out of 4 residents reported that they would be “much more likely” 
or “somewhat more likely” to use 511 after hearing that information would be provided free of 
charge, making it the top-rated benefit. In a second tier of messages were the following (mean 
scores of 1.2): “accurate real-time information will help you choose the best route for your trip, 
and avoid traffic incidents and slowdowns”; “information on your travel options will be there 
when you need it, 24 hours a day, 7 days a week”; and “accurate, real-time information will help 
you get to your destination faster.”  

 

 

  

0.0 1.0 2.0

Personalized trip planning for public transit

Get information on all local travel options

Plan your trips ahead of time

Reduce your stress while driving

Get to your destination on-time

Get to your destination faster

24-7 information on travel options

Help you choose the best route

All information provided free of charge

1.0

1.0

1.1

1.1

1.1

1.2

1.2

1.2

1.3

         No                                  Somewhat        Much  
  Effect                               More Likely                   More Likely
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BENEFITS OF USING 511 

Regional Differences 

On average, 8 of the 9 tested benefits of the 511 traveler information system resonated more 
strongly with Central Valley residents than their counterparts residing in other regions.  

 

  
West 
Kern 

Central 
Valley 

Mountains 
East 
Kern 

All information will be provided free of charge 1.2 1.3 1.3 1.2 
Accurate, real-time information will help you 
choose the best route for your trip, and avoid 
traffic incidents and slowdowns 

1.2 1.3 1.2 1.0 

Information on your travel options will be there 
when you need it, 24 hours a day, 7 days a week

1.2 1.3 1.2 1.0 

Accurate, real-time information will help you get 
to your destination faster 

1.1 1.2 1.2 1.0 

Accurate, real-time information will help you get 
to your destination on-time 

1.0 1.2 1.1 1.0 

Knowing current traffic information will reduce 
your stress while driving. You'll feel better 
knowing what you'll encounter on your trip 

1.1 1.2 1.0 1.0 

Plan your trips within Kern County ahead of 
time with detailed information on typical traffic 
conditions, road construction, and public 
transportation options 

1.1 1.2 1.0 1.0 

Get information on all of your travel options 
within Kern County, including traffic information 
along your commute, potential carpool and 
vanpool matches, and public transportation 
options 

1.0 1.1 .8 .8 

Personalized trip planning will take the 
guesswork out of riding public transportation - 
the system will identify the optimal route for 
your trip and provide step-by-step instructions 
to reach your destination 

1.0 1.0 .8 1.0 
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LIKELIHOOD OF USING 511 PHONE SERVICE AND WEBSITE 

The survey informed residents that they would be able to access the free 511 traveler 
information system either by dialing the phone service or by visiting the website. Both methods 
of accessing the information appealed to residents. More specifically, roughly 3 out of 4 
residents reported that they would be likely to use an automated phone system with voice 
recognition or use the website. These results, in conjunction with the results on types of 
information and benefits of the traveler information system, suggest that there is strong interest 
in 511.   

Approximately 4 out of 5 residents have Internet access at home, largely through a DSL 
connection or cable provider. Across regions, two-thirds of households or more have Internet 
access at home; however, a greater percentage of households in Central Valley (82%) and East 
Kern (90%) have Internet access, when compared to households in West Kern (69%) and the 
Mountains (79%). Overall, a majority of households will have access at home to the 511 website 
when it becomes available.  

 

 

 

  

0% 20% 40% 60% 80% 100%

511 Website

511 Phone Service

38%

42%

37%

37%

25%

20%

Very likely Somewhat likely Not at all likely DK/NA
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LIKELIHOOD OF USING 511 PHONE SERVICE 

Differences between Key Demographic Subgroups 

A higher proportion of women reported that they would be “very likely” to use the 511 phone 
service, whereas a higher percentage of men reported that they would be “not at all likely” to 
use this service.  

 

511 PHONE SERVICE 
Gender 

Male Female 
Sample size (n) 629 571 
Very likely 37.0% 48.5% 
Somewhat likely 38.1% 36.5% 
Not at all likely 24.9% 14.4% 
DK/NA .0% .6% 

 

Regional Differences 

In addition, a higher proportion of Central Valley residents reported that they would be “very 
likely” to use the phone service when compared to their East Kern counterparts, more of whom 
reported “not at all likely.”  

 

511 PHONE SERVICE West Kern Central Valley Mountains East Kern 

Sample size (n) 200 600 200 200 

Very likely 35.8% 46.4% 43.0% 33.6% 

Somewhat likely 45.6% 36.6% 36.1% 37.1% 

Not at all likely 17.8% 16.8% 20.9% 29.1% 

DK/NA .8% .3% .0% .3% 
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LIKELIHOOD OF USING 511 WEBSITE 

Differences between Key Demographic Subgroups 

Significantly more residents ages 35 to 44 mentioned that they would be “very likely” to use the 
511 website. In comparison, more of their older counterparts, ages 65 and above, reported they 
would be “not at all likely” to use the website. 

 

511 WEBSITE 
Age 

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 and older 
Sample size (n) 196 255 245 215 126 138 
Very likely 39.9% 35.7% 43.8% 38.2% 38.7% 26.9% 
Somewhat likely 39.1% 43.9% 32.3% 35.1% 35.9% 33.8% 
Not at all likely 20.2% 20.5% 22.0% 26.3% 25.4% 37.8% 
DK/NA .8% .0% 1.9% .3% .0% 1.5% 

 

Regional Differences 

Similar to their responses to the 511 phone service, a higher percentage of East Kern residents 
reported they would be “not at all likely” to use the 511 website.  

 

 511 WEBSITE West Kern Central Valley Mountains East Kern 
Sample size (n) 200 600 200 200 
Very likely 38.1% 40.1% 37.6% 32.0% 
Somewhat likely 37.9% 37.9% 33.5% 35.2% 
Not at all likely 24.0% 21.2% 27.2% 32.0% 
DK/NA .0% .8% 1.7% .9% 
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MARGIN OF ERROR 

Because a survey involves a limited number of people who are part of a larger population group, 
by mere chance alone there will usually be some differences between a sample and the 
population from which it was drawn. These differences are known as “sampling error” and they 
are expected to occur regardless of how scientifically the sample has been selected. The 
advantage of a scientific sample is that we are able to calculate the sampling error. Sampling 
error is determined by four factors: the population size, the sample size, a confidence level, and 
the dispersion of responses.   

The table below shows the possible sampling variation that applies to a percent result reported 
from a probability type sample. Because the sample of 1,200 respondents was drawn from the 
estimated population of approximately 536,976 adult residents of Kern County, one can be 95 
percent confident that the margin of error will not vary, plus or minus, by more than the indicated 
number of percent points from the result that would have been obtained if the interviews had 
been conducted with all persons in the universe. As the Table indicates, the maximum margin of 
error for all aggregate responses is between 1.7 and 2.8 percent for this survey. 

This means that, for a given question with dichotomous response options (e.g., Yes/No) 
answered by all 1,200 respondents, one can be 95 percent confident that the difference 
between the percent breakdowns of the sample and those of the total population is no greater 
than 2.8 percent. The percent margin of error applies to both sides of the answer, so that for a 
question in which 50 percent of respondents said “yes,” one can be 95 percent confident that 
the actual percent of the population that would say “yes” is between 47 percent (50 minus 2.8) 
and 53  percent (50 plus 2.8). 

 

n 

Distribution of Responses 

90% / 10% 80% / 20% 70% / 30% 60% / 40% 50% / 50% 
1200 1.7% 2.3% 2.6% 2.8% 2.8% 

600 2.4% 3.2% 3.7% 3.9% 4.0% 

200 4.2% 5.5% 6.3% 6.8% 6.9% 

 

The margin of error for a given question also depends on the distribution of responses to the 
question. The 2.8 percent refers to dichotomous questions where opinions are evenly split in the 
sample with 50 percent of respondents saying “yes” and 50 percent saying “no.” If that same 
question were to receive a response in which 10 percent of the respondents say “yes” and 90 
percent say “no,” then the margin of error would be no greater than plus or minus 1.7 percent. 
As the number of respondents in a particular subgroup (e.g., age) is smaller than the number of 
total respondents, the margin of error associated with estimating a given subgroup’s response 
will be higher. Due to the high margin of error, Godbe Research cautions against generalizing 
the results for subgroups that are composed of 25 or fewer respondents. 
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READING CROSSTABULATION 

The questions discussed and analyzed in this report comprise a subset of various 
crosstabulation tables available for each question. Only those subgroups that are of particular 
interest or that illustrate particular insights are included in the discussion. Should readers wish 
to conduct a closer analysis of subgroups for a given question, the complete breakdowns 
appear in Appendix D. These crosstabulation tables provide detailed information on the 
responses to each question by demographic and attitudinal groups that were assessed in the 
survey. A typical crosstabulation table is shown below. 

A short description of the item appears on the left-hand side of the table. The item sample size  
(n = 1,200) is presented in the first column of data under “Total.” The results to each possible 
answer choice of all respondents are presented in the first column of data under “Total.” The 
aggregate number of respondents in each answer category is presented as a whole number, 
and the percent of the entire sample that this number represents is just below the whole 
number. In this example, among the total respondents, 510 residents reported that they would 
be “very likely” to use the free 511 phone service, and this number of respondents equals 43 
percent of the total sample size of 1,200vi. Next to the “Total” column are other columns 
representing responses from the men and the women. The data from these columns are read in 
the same fashion as data in the “Total” column, although each group makes up a smaller 
percent of the entire sample.  

 

  
  Gender 

  Total Male Female 

17. Dialing 511 from any telephone will 
connect you to an automated phone 
system with voice recognition that will 
allow you to get the information you 
need without ever having to press a 
button. Would your household be very 
likely, somewhat likely, or not at all 
likely to use the free 511 phone 
service? 

Total 1200 629 571 

Very likely 
510 232 277 

42.5% 37.0% 48.5% 

Somewhat likely 
448 239 208 

37.3% 38.1% 36.5% 

Not at all likely 
239 157 82 

19.9% 24.9% 14.4% 

DK/NA 
4 0 3 

.3% .0% .6% 

 

 

                                                 
vi For the overall results of the survey, data were weighted to compensate for the over-sampling of specific regions of Kern County. 
Following this weighting, the sample sizes were rounded to the nearest whole number – sample sizes of .5 or above were rounded 
up to the next number, and .4 or below were rounded down to the previous number. As a result, the sample sizes may not total to 
exactly 1200. Please note that the raw data include precisely 1200 respondents, and the differences in the table above are simply 
the consequence of statistical weighting.  
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SUBGROUP COMPARISONS 

To test whether or not differences found in percent results among subgroups are likely due to 
actual differences in opinions or behaviors – rather than the results of chance due to the random 
nature of the sampling design – a “z-test” was performed. In the headings of each column are 
labels, “A,” “B,” “C,” etc. along with a description of the variable. The “z-test” is performed by 
comparing the percent in each cell with all other cells in the same row within a given variable 
(within Gender in the pictured table, for example).   

The results of the “z-test” are displayed in a separate table below the crosstabulation table. If 
the percent in one cell is statistically different from the percent in another, the column label will 
be displayed in the cell from which it varies significantly. For instance, in the table below, a 
significantly higher percent of women (49%) reported being “very likely” to use the free 511 
phone service than men (37%); the letter “A,” which stands for male respondents appears under 
Column “B,” which stands for female respondents. The letters in the table indicate the 
differences where one can be 95 percent confident that the results are due to actual differences 
in opinions or behaviors reported by subgroups of respondents.   

It is important to note that the percent difference among subgroups is just one piece in the 
equation to determine whether two percents are significantly different from each other. The 
variance and sample size associated with each data point are integral to determining 
significance. Therefore, two calculations may be different from each other according to the 
percent reported, yet the difference may not be statistically significant according to the “z” 
statistic. 

 

  
  Gender 

  Total Male Female 

17. Dialing 511 from any telephone will 
connect you to an automated phone 
system with voice recognition that will 
allow you to get the information you 
need without ever having to press a 
button. Would your household be very 
likely, somewhat likely, or not at all 
likely to use the free 511 phone 
service? 

Total 1200 629 571 

Very likely 
510 232 277 

42.5% 37.0% 48.5% 

Somewhat likely 
448 239 208 

37.3% 38.1% 36.5% 

Not at all likely 
239 157 82 

19.9% 24.9% 14.4% 

DK/NA 
4 0 3 

.3% .0% .6% 

 

    

Gender 

Male Female 

(A) (B) 

17. Dialing 511 from any telephone will connect 
you to an automated phone system with voice 
recognition that will allow you to get the 
information you need without ever having to 
press a button. Would your household be very 
likely, somewhat likely, or not at all likely to use 
the free 511 phone service? 

Very likely   A 

Somewhat likely     

Not at all likely B   

DK/NA     
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UNDERSTANDING A MEAN SCORE 

In addition to the analysis of the percent of responses, some results are discussed with respect 
to a descriptive mean score. Means are the arithmetic averages of responses. For example, to 
derive the overall importance of an issue in improving future quality of life (Q5), residents were 
asked to rate an issue on a scale of 0 to 4, 0 being “Not Important” to 4 being “Extremely 
Important.” The numeric ratings were then averaged to produce a final score that reflects overall 
importance. The resulting mean scores make the interpretation of data considerably easier. 

For Questions 5, 15 and 16 of the survey, the reader will find mean scores. These mean scores 
represent the average response of each group. The table below shows the scales for each of 
the corresponding questions. The respondents who did not know or did not respond to the 
question (DK/NA) were not included in the calculations of these mean scores. 

 

Question Measure Scale Values 

Q5 Importance Ratings 0 to +4 

  0.0 = Not Important (0) 
  1.0 = 1 
  2.0 = 2 
  3.0 = 3 
  4.0 = Extremely Important (4) 

Q15 Likelihood Ratings I 0 to +2 
  0.0 = Not at all Likely 
  1.0 = Somewhat Likely 
  2.0 = Very Likely 

Q16 Likelihood Ratings II 0 to +2 
  0.0 = No Effect 
  1.0 = Somewhat More Likely 
  2.0 = Much More Likely 
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UNDERSTANDING A MEAN SCORE 

Only those subgroups that are of particular interest, or that illustrate a particular insight, are 
included in the discussion within the report with regard to mean scores. A typical crosstabulation 
table of mean scores is shown in the adjacent table. 

The aggregate mean score for each item in the question series is presented in the first column 
of data under “Total.” For example, among all survey respondents, the feature 15A, “Information 
on current traffic conditions, including the speed of traffic flow along major routes and 
highways,” earned a mean score of 1.2. Next to the “Total” column are other columns 
representing mean scores assigned by respondents grouped by age.   

The data from these columns are read in the same fashion as the data in the “Total” column. To 
test whether two mean scores are statistically different, a “t-test” is performed. As in the case of 
the “z-test” for percents, a statistically significant result is indicated by the letter representing the 
data column. 

 

  
Age 

Total 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 
65 and 
older 

15A. Information on 
current traffic 
conditions, including 
the speed of traffic 
flow along major 
routes and highways 

1.2 1.3 1.2 1.2 1.1 .9 1.1 

15B. Estimated 
driving times within 
Kern County 

.9 1.1 .9 .9 .9 .9 .8 

15C. Information on 
highway 
construction and 
road closures 

1.3 1.4 1.2 1.3 1.4 1.3 1.2 

 

  

Age 

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 
65 and 
older 

(A) (B) (C) (D) (E) (F) 

15A. Information on current 
traffic conditions, including 
the speed of traffic flow along 
major routes and highways 

E   E       

15B. Estimated driving times 
within Kern County 

            

15C. Information on highway 
construction and road 
closures 

B     B     
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  Page 1 of 16   

KERN COUNCIL OF GOVERNMENTS: 2011 COMMUNITY SURVEY  

Topline Report 

March 2011 
 

The Kern Council of Governments commissioned Godbe Research to conduct a telephone survey of 
residents of Kern County with the following research objectives: (a) assess residents’ overall opinion 
of the quality of life in their city or town; (b) survey the importance of issues related to future quality of 
life in the County; (c) understand the daily commute of the average resident; and  
(d) evaluate residents’ likelihood of using a 511 traveler information system. 

SURVEY METHODOLOGY 

The respondents were selected using random digit dialing (RDD), which randomly selects phone 
numbers from the active residential phone exchanges within the area of study. Interviewers first asked 
potential respondents a series of questions referred to as “Screeners.” These questions were used to 
ensure that the person lived in Kern County and was at least 18 years of age. In order to ensure that 
the sample was representative of the ethnicity of the County population, a listed sample of Hispanic 
residents was used to supplement the RDD methodology.  

Overall, 1,200 residents in Kern County completed the survey, representing the population of 
approximately 536,976 adult residents. The study parameters resulted in a margin of error of plus or 
minus 2.8 percent. Interviews were conducted from February 28 through March 13, 2011, and the 
average interview time was approximately 18 minutes. Interviews were conducted in either Spanish (n 
= 32) or English (n = 1,168), depending on the preference of the resident who was surveyed.  

In order to allow segmentation of the results by region of Kern County, three areas of the County were 
over-sampled. During the study, 200 interviews were completed in each of the following regions – 
West Kern, Mountains, and East Kern, and the remaining 600 interviews were completed in the 
Central Valley region. For the overall results presented in this report, the over-sampling was corrected 
by statistically weighting the data by region (see Question L).  

Once collected, the sample of respondents was compared with the actual adult population of Kern 
County (based on 2005-2009 American Community Survey estimates) to examine possible 
differences between the demographics of the sample of respondents and the actual County 
population. The data were weighted to correct differences, and the results presented are 
representative of the adult population of Kern County in terms of gender, age, ethnicity and region of 
residence.  

QUESTIONNAIRE METHODOLOGY 

To avoid the problem of systematic position bias, where the order in which a series of questions is 
asked systematically influences the answers, several questions in the survey were randomized such 
that the respondents were not consistently asked the questions in the same order. The series of items 
in Questions 5, 15 and 16 were randomized to avoid such position bias.  

Questions 3, 4, 6, 12, 13 and F allowed the residents surveyed to mention multiple responses. For 
this reason, the response percentages sum to more than 100, and these represent the percent of 
residents who mentioned a particular response, rather than the percent of total responses.  
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MEAN SCORES AND ROUNDING 

In addition to the percentage breakdown of responses to each question, results for questions relating 
to the importance of issues for future quality of life (Q5) and likelihood of using a 511 traveler 
information system (Q15 and Q16) include mean scores. For example, to derive the overall 
importance of an issue in improving future quality of life (Q5), residents were asked to rate an issue 
on a scale of 0 to 4, 0 being “Not Important” to 4 being “Extremely Important.” The numeric ratings 
were then averaged to produce a final score that reflects overall importance. The resulting mean 
scores make the interpretation of data considerably easier. The respondents who did not know or did 
not respond to the question (DK/NA) were not included in the calculations of these mean scores.  

Conventional rounding rules apply to the percentages shown in this report, .5 or above is rounded up 
to the next number, and .4 or below is rounded down to the previous number. As a result, the 
percentages may not total to 100 percent.  
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1. Generally speaking are you satisfied or dissatisfied with the quality of life in your city or town?  
 

 
2011 2010 2009 2008 

Very satisfied 34% 34% 31% 38% 

Somewhat satisfied 42% 44% 47% 41% 

Somewhat dissatisfied 11% 10% 13% 12% 

Very dissatisfied 9% 9% 8% 8% 

DK/NA 3% 2% 2% 1% 

 
 
2. Looking ahead to the next 20 years, do you think the quality of life in your city or town will stay 

about the same as today, or will it be better or worse?  
 

 
2011 2010 2009 2008 

Much better 13% 15% 13% 15% 

Somewhat better 21% 24% 25% 22% 

Stay about the same 27% 21% 24% 19% 

Somewhat worse 19% 20% 17% 22% 

Much worse 15% 15% 16% 19% 

DK/NA 6% 5% 5% 4% 
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3. What do you like most about your city or town? [MULTIPLE RESPONSES] 
 

  2011 2008 

Small-town atmosphere/Sense of community 46% 47% 

Location 11% 14% 

Safe neighborhoods/communities 9% 13% 

Cost of living/housing 6% 6% 

Low traffic congestion 5% 3% 

Unique attractions (parks, restaurants, shopping, museums and other entertainment) 5% 2% 

Natural resources (outdoor recreation, rivers, trees, wildlife) 5% 7% 

Education and youth programs 4% 5% 

Weather and climate 4% 8% 

Cultural diversity 3% 3% 

Availability of job opportunities 2% 1% 

Well-planned growth (includes quality of roads and infrastructure) 1% 3% 

Farming and agriculture 1% 1% 

Other 4% 2% 

DK/NA 10% 11% 

 
 
4. What do you like least about your city or town? [MULTIPLE RESPONSES] 
 

  2011 2008 

Crime rate/Gang violence 16% 22% 

Lack of unique attractions (parks, restaurants, museums and other entertainment) 14% 9% 

Air quality 13% 16% 

Poor roads and street maintenance 6% 3% 

Job opportunities 6% 3% 

Youth programs (education and recreation for children/teens) 5% 4% 

Environmental problems/Water or ground pollution 5% 5% 

Growth and planning  5% 12% 

Local government 4% 3% 

Traffic congestion 4% 9% 

Lack of community resources (hospitals and social services) 4% 5% 

Weather and climate 4% -- 

Cost of living/Housing affordability 3% 5% 

Too small and isolated 3% -- 

Rude and unfriendly people 3% -- 

Public transportation (bus, train, and bike lanes) 2% 3% 

Illegal Immigration 1% 1% 

Farm land (loss of farms to development) <1% 1% 

Other 5% 4% 

DK/NA 12% 13% 
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5. Again, looking ahead to the next 20 years, I’d like to ask you about a number of issues facing 
residents. Please rate the importance of each issue in improving the future quality of life in Kern 
County. 
 
On a scale of 0 to 4, 0 being not important to 4 being extremely important, how important is 
__________? 

 

  
Mean 
Score 

Not 
Important 

0 

 
 
1 

 
 
2 

 
 
3 

Extremely 
Important 

4 
DK/NA 

  AGRICULTURE 

5A. Preventing the loss of farm 
land to residential and commercial 
development 

3.1 4% 5% 15% 28% 48% 1% 

  AIR QUALITY AND ENERGY CONSERVATION 

5B. Improving air quality 3.4 5% 4% 8% 15% 68% <1% 

5C. Reducing residential air 
pollution, such as wood-burning 
fireplaces 

2.6 13% 10% 21% 19% 36% 1% 

5D. Providing programs to reduce 
energy consumption and conserve 
natural resources 

3.2 4% 5% 12% 23% 56% 1% 

  ECONOMIC DEVELOPMENT 

5E. Creating more high paying jobs 3.5 3% 1% 6% 21% 69% <1% 

5F. Encouraging new businesses 
to relocate to the County in order 
to diversify the local economy 

3.4 3% 3% 11% 21% 61% 1% 

  GROWTH MANAGEMENT 

5G. Revitalizing older 
neighborhoods and business 
districts that are becoming 
rundown 

3.2 4% 4% 15% 26% 50% 1% 

  HOUSING 

5H. Creating more affordable 
housing 

3.0 7% 7% 17% 20% 49% <1% 

5I. Developing a variety of housing 
options, including apartments, 
townhomes and condominiums 

2.5 11% 10% 27% 24% 28% 1% 

  MOBILITY 

5J. Expanding highways 2.9 6% 7% 21% 26% 39% <1% 

5K. Reducing traffic congestion 2.9 8% 6% 18% 23% 43% 2% 

5L. Maintaining local streets and 
roads 

3.5 1% 2% 7% 23% 67% <1% 

5M. Expanding local bus services 2.7 6% 10% 22% 26% 35% 2% 

5N. Improving public transportation 
to other cities 

2.9 6% 7% 19% 27% 40% <1% 

5O. Maintaining and improving 
sidewalks and bike lanes 

3.0 5% 6% 18% 28% 43% 1% 

5P. Providing public transportation, 
carpooling, and other alternatives 
to driving alone 

2.8 6% 8% 21% 28% 37% <1% 
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Mean 
Score 

Not 
Important 

0 

 
 
1 

 
 
2 

 
 
3 

Extremely 
Important 

4 
DK/NA 

  OPEN SPACE AND HABITATS 

5Q. Preserving open spaces and 
native animal habitats 

3.0 5% 5% 18% 26% 46% 1% 

  WATER 

5R. Preserving water supply 3.6 1% 2% 7% 15% 74% 1% 

5S. Improving flood protection 2.9 6% 9% 18% 23% 42% 1% 

5T. Improving water quality 3.4 3% 3% 10% 18% 66% 1% 

 
 
6. The population of Kern County is expected to grow significantly within the next 20 years. With this 

in mind, what do you think is the single, most important issue for the future of Kern County? 
[MULTIPLE RESPONSES] 

 

  2011 2010 2009 2008 

Increasing local job opportunities 16% 16% 
21% 20% 

Quality of jobs 13% 10% 

Environmental issues (air pollution, water contamination) 13% 12% 12% 11% 

Streets, roads, freeways 11% 5% 8% 13% 

Education 10% 14% 8% 11% 

Housing 8% 5% 6% 5% 

Economic stability/Inflation/Cost of living 7% 7% 4% 4% 

Crime rate/Gang violence 7% 13% 16% 17% 

Well-planned growth 5% 4% 5% 10% 

Water resources 5% 5% 4% 4% 

Improved public transportation 4% 2% 2% 5% 

Diversifying the local economy/More infrastructure 4% 3% -- -- 

Farming and agriculture 3% 2% 2% 1% 

Natural resources (outdoor recreation, rivers, trees, wildlife) 2% 2% 4% 4% 

Illegal immigration 2% 2% 2% 1% 

Healthcare/Hospitals 2% 3% 3% 5% 

Unique attractions (parks, restaurants, shopping, and museums) 1% <1% 1% 3% 

Sense of community 1% 1% 2% 3% 

Better leaders/Local government 1% 1% -- -- 

Open space between cities (NOT PARKS) -- -- <1% -- 

Other 4% 3% 11% 2% 

DK/NA 9% 9% 7% 10% 

 
 

 

 

 

 

 

 

 

 



Godbe Research 2011 Community Survey Kern Council of Governments 

Topline Report Page 7 of 16 March 2011 

Next, I’d like to ask you about your daily commute and local transportation issues.  
 
7. Based on your personal experience, how would you rate traffic flow in your city or town? Is traffic 

flow excellent, good, fair, or poor? 
 
Excellent 21% 

Good 33% 

Fair 37% 

Poor 10% 

DK/NA 1% 

 
 
8. What type of transportation do you typically use to go to work or school? 
 

Drive alone (car, truck, motorcycle, scooter) 77% 

Work from home/Don't work outside the home 6% 

Carpool 6% 

Public Transit (Bus or shuttle) 5% 

Walk 1% 

Bicycle 1% 

Other 1% 

DK/NA 3% 
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9. [SKIP IF Q8 = WORK FROM HOME OR DK/NA; n = 1,093] On average, how many minutes do 
you spend traveling to and from work or school each day? [TOTAL ROUND TRIP COMMUTE 
TIME] 

 
Average Time 42.5 min 

10 minutes or less 23% 

11 to 20 minutes 21% 

21 to 40 minutes 23% 

41 to 60 minutes 18% 

More than 60 minutes 14% 

DK/NA 1% 

 
 
10. [SKIP IF Q8 = WORK FROM HOME OR DK/NA; n = 1,093] On average, how many miles do you 

travel to and from work or school each day? [TOTAL ROUND TRIP MILEAGE] 
 
Average Miles 27.2 miles 

5 miles or less 26% 

6 to 10 miles 14% 

11 to 20 miles 21% 

21 to 40 miles 18% 

More than 40 miles 19% 

DK/NA 2% 

 
 
11. How many motor vehicles does your household have?  
 
None 3% 

One 17% 

Two 40% 

Three 24% 

Four or more 15% 

DK/NA <1% 
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12. In general, where do you get information on local traffic conditions, such as traffic congestion, 
accidents and incidents, and road closures or construction? [MULTIPLE RESPONSES] 

 

TV news 49% 

Radio 32% 

Caltrans website 5% 

CHP (CA Highway Patrol) website/phone app 5% 

Caltrans toll free service (1-800-GAS-ROAD) 3% 

Newspaper 2% 

Google maps 1% 

Word of mouth, friends or family 1% 

Traffic.com website 1% 

City/County website 1% 

Lighted highway information signs 1% 

GPS system 1% 

"Beat the Traffic" website <1% 

Do not use information 6% 

Other 6% 

DK/NA 3% 

 

 

13. In general, where do you get information on local alternative transportation options, such as public 
transit, carpool and vanpool opportunities, and bicycle routes? [MULTIPLE RESPONSES] 

 

TV news 15% 

City/County website 9% 

Newspaper 8% 

Word of mouth, friends or family 6% 

Radio 6% 

Google maps 4% 

Printed bus schedule 3% 

Golden Empire Transit website (getbus.org) 1% 

Phone book 1% 

Kern Commuter Connection 1% 

Do not use information 30% 

Other 8% 

DK/NA 13% 

 

 

14. The “Kern Commuter Connection” website offers carpool and vanpool matching services to help 
residents find rideshare opportunities in their area. Before taking this survey, were you aware of 
the “Kern Commuter Connection” website [www.commutekern.org]? 

 

Yes 13% 

No 87% 

DK/NA 1% 
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15. Kern Council of Governments is creating a 511 traveler information system that will be available to 
residents next year. Please tell me whether your household would be likely to use each of the 
following types of information. 

  
Here’s the (first/next), would your household be very likely, somewhat likely, or not at all likely to 
use __________? 

 

  
Mean 
Score 

Very 
Likely 

Somewhat 
Likely 

Not at all 
Likely 

DK/NA 

15A. Information on current traffic conditions, 
including the speed of traffic flow along major 
routes and highways 

1.2 41% 32% 26% 1% 

15B. Estimated driving times within Kern 
County 

.9 30% 30% 38% 3% 

15C. Information on highway construction and 
road closures 

1.3 46% 35% 19% 1% 

15D. Transportation information in the event of 
an emergency, such as severe weather and 
flooding 

1.5 58% 28% 13% 1% 

15E. Carpool or vanpool matching services to 
find rideshare opportunities in your area 

.6 17% 27% 55% 1% 

15F. Information on public transportation fares 
and routes 

.8 23% 32% 44% 1% 

15G. Trip planning on public transportation, 
including suggested routes and step-by-step 
instructions for your trip 

.9 28% 31% 40% 1% 

15H. Estimated departure times from public 
transit bus stops 

.7 20% 26% 53% 2% 

15I. Bicycling routes, maps, and safety 
information 

.7 20% 29% 50% 1% 

15J. Information on recreation and 
entertainment in Kern County, including local 
attractions and a calendar of events 

1.2 44% 35% 20% 1% 

Computation of Mean Scores: “Very Likely” = +2, “Somewhat Likely” = +1, and “Not at all Likely” = 0. 
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16. Next, I would like to read you some potential benefits of using the 511 traveler information system. 
For each, please tell me whether hearing this would make you more likely to use the traveler 
information system.  

  
Here’s the (first/next), __________________. Would this make you more likely to use the 
information or would it have no effect? [IF NEEDED:] Is that much more likely or somewhat more 
likely?  
 

  
Mean 
Score 

Much 
More 
Likely 

Somewhat 
More 
Likely 

No 
Effect 

DK/NA 

16A. Knowing current traffic information will 
reduce your stress while driving. You'll feel 
better knowing what you'll encounter on your 
trip 

1.1 42% 29% 28% <1% 

16B. Plan your trips within Kern County ahead 
of time with detailed information on typical 
traffic conditions, road construction, and 
public transportation options 

1.1 39% 32% 29% <1% 

16C. Accurate, real-time information will help 
you get to your destination faster 

1.2 44% 28% 28% 1% 

16D. Accurate, real-time information will help 
you get to your destination on-time 

1.1 43% 28% 29% <1% 

16E. Accurate, real-time information will help 
you choose the best route for your trip, and 
avoid traffic incidents and slowdowns 

1.2 46% 30% 24% 1% 

16F. Personalized trip planning will take the 
guesswork out of riding public transportation - 
the system will identify the optimal route for 
your trip and provide step-by-step instructions 
to reach your destination 

1.0 35% 25% 39% 1% 

16G. Get information on all of your travel 
options within Kern County, including traffic 
information along your commute, potential 
carpool and vanpool matches, and public 
transportation options 

1.0 34% 34% 32% 1% 

16H. Information on your travel options will be 
there when you need it, 24 hours a day, 7 days 
a week 

1.2 44% 32% 23% <1% 

16I. All information will be provided free of 
charge 

1.3 52% 22% 25% 1% 

Computation of Mean Scores: “Much More Likely” = +2, “Somewhat More Likely” = +1, and “No Effect” = 0. 
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The 511 traveler information system will provide information on traffic conditions, public transportation, 
and other alternative transportation options. Kern County residents and visitors will be able to access 
the information by dialing the free 511 phone service or visiting the website.  
 
17. Dialing 511 from any telephone will connect you to an automated phone system with voice 

recognition that will allow you to get the information you need without ever having to press a 
button. Would your household be very likely, somewhat likely, or not at all likely to use the free 
511 phone service?  

 

Very likely 42% 

Somewhat likely 37% 

Not at all likely 20% 

DK/NA <1% 

 
 
18. The 511 website will offer comprehensive local transportation information and many features to 

help you plan your trip and take the hassle out of your commute. Would your household be very 
likely, somewhat likely, or not at all likely to use the 511 website?  

 

Very likely 38% 

Somewhat likely 37% 

Not at all likely 25% 

DK/NA 1% 
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Demographic Questions  
 
A. How many years have you lived in Kern County? 
 

Less than one year 1% 

One year to less than five years 7% 

Five years to less than ten years 14% 

10 years or more 78% 

 
 
B. What is your home zip code? 
 

West Kern 

93206 <1% 

93224 <1% 

93249 <1% 

93251 <1% 

93252 <1% 

93268 2% 

93276 <1% 

Central Valley 

93203 2% 

93215 5% 

93226 <1% 

93241 2% 

93250 2% 

93263 3% 

93280 2% 

93301 2% 

93304 6% 

93305 3% 

93306 8% 

93307 9% 

93308 5% 

93309 5% 

93311 5% 

93312 7% 

93313 5% 

93314 2% 
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Mountains 

93205 <1% 

93225 1% 

93238 <1% 

93240 2% 

93243 <1% 

93255 <1% 

93283 <1% 

93285 <1% 

93518 <1% 

93531 <1% 

93561 4% 

East Kern 

93501 1% 

93505 2% 

93516 <1% 

93523 1% 

93527 1% 

93554 <1% 

93555 5% 

93560 4% 

 
 
C. Do you have Internet access at home? 
 
Yes 83% 

No 17% 

DK/NA <1% 

 
 
D. [IF QC = YES; n  = 993] What type of Internet connection do you have at home? Is it . . .  
 
A DSL connection 40% 

Through a cable provider 39% 

Through a satellite provider 8% 

A dial-up connection 4% 

Wireless card 1% 

Other 2% 

DK/NA 5% 

 
 
E. Do you currently rent or own your place of residence? 
 
Rent 24% 

Own 73% 

DK/NA 3% 
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F. What ethnic group do you consider yourself a part of or feel closest to? [MULTIPLE RESPONSES] 
 

Hispanic or Latino 46% 

Caucasian or White 41% 

African-American or Black 5% 

Asian 3% 

American Indian or Alaska Native 1% 

Native Hawaiian or other Pacific Islander <1% 

Other 1% 

DK/NA 4% 

 
 
G. What is your age? 
 
18 to 24 16% 

25 to 34 21% 

35 to 44 20% 

45 to 54 18% 

55 to 59 5% 

60 to 64 5% 

65 to 74 8% 

75 to 84 3% 

85 and over <1% 

DK/NA 2% 

 
 
H. How many children under the age of 18 live in your household? 
 
None 43% 

One 19% 

Two 21% 

Three 9% 

Four or more 8% 

DK/NA 2% 

 
 
I. Including yourself, if applicable, how many adults age 65 and over live in your household? 
 
None 68% 

One 14% 

Two 13% 

Three 2% 

Four or more 1% 

DK/NA 2% 
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J. Please stop me when I reach the category that best describes your total household income before 
taxes in 2010. 

  

Less than $20,000 11% 

$20,000 to less than $30,000 13% 

$30,000 to less than $40,000 10% 

$40,000 to less than $60,000 16% 

$60,000 to less than $80,000 11% 

$80,000 to less than $100,000 9% 

More than $100,000 14% 

DK/NA 15% 

 
 

K. Respondent's Gender: 
 

Male 52% 

Female 48% 

 
 
L. Region: 
 

 
Population  

(US Census 2000) 
Raw Data 

Weighted to  
County Population 

West Kern 13,298 17% 3% 

Central Valley 323,526 50% 74% 

Mountains 34,499 17% 9% 

East Kern 48,675 17% 13% 

 
 
M. Survey Language: 
 
English 97% 

Spanish 3% 
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KERN COUNCIL OF GOVERNMENTS 
2011 Community Survey 

Questionnaire – Approved 2/22/2011: (n = 1,200; 18 min; Translation to Spanish) 
 

 
 
Hello, my name is _____ and I’m calling on behalf of GRA, a public opinion research firm. We’re 
conducting a survey concerning important issues in Kern County and we would like to get your 
opinion.  
 
[IF NEEDED:] I can assure you that I am not trying to sell you anything – this is a study about local 
issues and your opinion is extremely valuable. 
 
[IF THE INDIVIDUAL SAYS THEY ARE ON THE NATIONAL DO NOT CALL LIST, RESPOND 
BASED ON THE GUIDELINES FROM THE MARKETING RESEARCH ASSOCIATION. FOR 
EXAMPLE, IF THE INDIVIDUAL SAYS: “There's a law that says you can't call me,” RESPOND 
WITH:] “Most types of opinion research studies are exempt under the law that Congress recently 
passed. That law was passed to regulate the activities of the telemarketing industry. This is a 
legitimate research call. Your opinions count!” 
 
We are trying to obtain a representative sample of Kern County residents in terms of their gender 
and age. For statistical reasons, could I please speak to the youngest adult male currently at home 
who is at least 18 years of age. [Or youngest adult female depending on the statistics of previous 
interviews.] 

 
[IF THERE IS NO MALE AT LEAST 18 AVAILABLE, THEN ASK:] OK, then I’d like to speak to the 
youngest adult female currently at home who is at least 18 years of age. 
 
[IF THERE IS NO MALE/FEMALE AT LEAST 18 AVAILABLE, THEN ASK FOR CALLBACK TIME.] 
 

 
 
Before we get started, I’d like to verify that you are eligible to complete the survey. 
 

i. Are you, or any member of your household, associated with any County or City government 
board, committee, or commission? 

 
 Yes ----------------------------------------------------------------- 1 [CONTINUE TO Qii TEXT] 
 No ------------------------------------------------------------------ 2 [GO TO QA] 
 [DON’T READ] DK/NA -------------------------------------- 99 [CONTINUE TO Qii TEXT] 
 
 

ii. Thank you for your time, but the focus of this survey is on the general public’s opinion of local 
issues. Due to your response to this question, you are not eligible to complete the survey. Thank 
you again for your time. [TERMINATE] 
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A. How many years have you lived in Kern County? [DON’T READ CHOICES] 
 
 Less than one year ---------------------------------------- 1 
 One year to less than five years ----------------------- 2 
 Five years to less than ten years ---------------------- 3 
 10 years or more ------------------------------------------ 4 
 Do not live in Kern County ------------------------------ 5 [THANK & TERMINATE] 
 DK/NA ------------------------------------------------------- 99 [THANK & TERMINATE] 
 
 
B. What is your home zip code? [DON’T READ LIST; USE FOLLOWING QUOTAS] 
 
 [WEST KERN; REGION = 1; n = 200] 
 93206 --------------------------------------------------------- 1 
 93224 --------------------------------------------------------- 2 
 93249 --------------------------------------------------------- 3 
 93251 --------------------------------------------------------- 4 
 93252 --------------------------------------------------------- 5 
 93268 --------------------------------------------------------- 6 
 93276 --------------------------------------------------------- 7 
 
 [CENTRAL VALLEY; REGION = 2; n = 600] 
 93203 --------------------------------------------------------- 8 
 93215 --------------------------------------------------------- 9 
 93226 -------------------------------------------------------- 10 
 93241 -------------------------------------------------------- 11 
 93250 -------------------------------------------------------- 12 
 93263 -------------------------------------------------------- 13 
 93280 -------------------------------------------------------- 14 
 93287 -------------------------------------------------------- 15 
 93301 -------------------------------------------------------- 16 
 93304 -------------------------------------------------------- 17 
 93305 -------------------------------------------------------- 18 
 93306 -------------------------------------------------------- 19 
 93307 -------------------------------------------------------- 20 
 93308 -------------------------------------------------------- 21 
 93309 -------------------------------------------------------- 22 
 93311 -------------------------------------------------------- 23 
 93312 -------------------------------------------------------- 24 
 93313 -------------------------------------------------------- 25 
 93314 -------------------------------------------------------- 26 
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[MOUNTAINS; REGION = 3; n = 200] 
 93205 -------------------------------------------------------- 27 
 93225 -------------------------------------------------------- 28 
 93238 -------------------------------------------------------- 29 
 93240 -------------------------------------------------------- 30 
 93243 -------------------------------------------------------- 31 
 93255 -------------------------------------------------------- 32 
 93283 -------------------------------------------------------- 33 
 93285 -------------------------------------------------------- 34 
 93518 -------------------------------------------------------- 35 
 93531 -------------------------------------------------------- 36 
 93561 -------------------------------------------------------- 37 
 
[EAST KERN; REGION = 4; n = 200] 
 93501 -------------------------------------------------------- 38 
 93505 -------------------------------------------------------- 39 
 93516 -------------------------------------------------------- 40 
 93519 -------------------------------------------------------- 41 
 93523 -------------------------------------------------------- 42 
 93524 -------------------------------------------------------- 43 
 93527 -------------------------------------------------------- 44 
 93528 -------------------------------------------------------- 45 
 93554 -------------------------------------------------------- 46 
 93555 -------------------------------------------------------- 47 
 93560 -------------------------------------------------------- 48 
 
 OTHER ----------------------------------------------------- 98 [THANK & TERMINATE] 
 DK/NA ------------------------------------------------------- 99 [THANK & TERMINATE] 
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I’d like to begin by getting your overall opinion of living in your city or town.  
 
1. Generally speaking are you satisfied or dissatisfied with the quality of life in your city or 

town? [GET ANSWER, THEN ASK:] Is that very (satisfied/dissatisfied) or somewhat 
(satisfied/dissatisfied)?  

 
 Very satisfied  ---------------------------------------------- 1   
 Somewhat satisfied --------------------------------------- 2  
 Somewhat dissatisfied  ----------------------------------- 3  
 Very dissatisfied ------------------------------------------- 4 
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
2. Looking ahead to the next 20 years, do you think the quality of life in your city or town will 

stay about the same as today, or will it be better or worse? [ASK IF REPLY IS “BETTER” 
OR “WORSE”:] Is that much (better/worse) or somewhat (better/worse)?  

 
 Much better  ------------------------------------------------ 1   
 Somewhat better ------------------------------------------ 2  
 Stay about the same  ------------------------------------- 3  
 Somewhat worse ------------------------------------------ 4 
 Much worse ------------------------------------------------- 5 
 [DON’T READ] DK/NA ---------------------------------- 99 
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3. What do you like MOST about your city or town? [DON’T READ LIST, RECORD MULTIPLE 
RESPONSES] 

 
 Availability of job opportunities ---------------------------------------------------------------- 1 
 Cost of living/housing --------------------------------------------------------------------------- 2 
 Cultural diversity ---------------------------------------------------------------------------------- 3 
 Education and youth programs --------------------------------------------------------------- 4 
 Farming and agriculture ------------------------------------------------------------------------ 5 
 Location -------------------------------------------------------------------------------------------- 6 
 Low traffic congestion --------------------------------------------------------------------------- 7 
 Natural resources (outdoor recreation, rivers, trees, wildlife) -------------------------- 8   
 Safe neighborhoods/communities ------------------------------------------------------------ 9 
 Small-town atmosphere/Sense of community -------------------------------------------- 10 
 Unique attractions (parks, restaurants, shopping, and entertainment) ------------- 11 
 Weather and climate --------------------------------------------------------------------------- 12  
 Well-planned growth (includes quality of roads and infrastructure) ----------------- 13   
 Other [SPECIFY] -------------------------------------------------------------------------------- 98  
 DK/NA --------------------------------------------------------------------------------------------- 99   
 
 
4. What do you like LEAST about your city or town? [DON’T READ LIST, RECORD MULTIPLE 

RESPONSES] 
 
 Air quality ------------------------------------------------------------------------------------------ 1  
 Lack of community resources (hospitals and social services) ------------------------- 2 
 Cost of living/Housing affordability ----------------------------------------------------------- 3  
 Crime rate/Gang violence ---------------------------------------------------------------------- 4  
 Environmental issues/Water or ground pollution ----------------------------------------- 5 
 Farm land (loss of farms to development) -------------------------------------------------- 6 
 Growth and planning ---------------------------------------------------------------------------- 7  
 Job opportunities --------------------------------------------------------------------------------- 8  
 Poor roads and street maintenance --------------------------------------------------------- 9 
 Public transportation (bus, train, and bike lanes) ---------------------------------------- 10  
 Traffic congestion ------------------------------------------------------------------------------- 11  
 Lack of unique attractions (parks, restaurants, shopping, and entertainment) --- 12 
 Youth programs (education and recreation for children/teens) ----------------------- 13  
 Other [SPECIFY] -------------------------------------------------------------------------------- 98  
 DK/NA --------------------------------------------------------------------------------------------- 99  
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5. Again, looking ahead to the next 20 years, I’d like to ask you about a number of issues 
facing residents. Please rate the importance of each issue in improving the future quality of 
life in Kern County. 
 
On a scale of 0 to 4, 0 being not important to 4 being extremely important, how important is 
__________? [RESPONSE MUST BE A NUMBER; REPEAT THE SCALE TO PROMPT] 

       
 [RANDOMIZE]     [DON’T READ] 
       DK/NA 
AGRICULTURE 

A. Preventing the loss of farm land to residential and 
 commercial development ------------------------------------ 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

AIR QUALITY AND ENERGY CONSERVATION 

B. Improving air quality --------------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

C. Reducing residential air pollution, such as  
  wood-burning fireplaces -------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

D. Providing programs to reduce energy consumption 
 and conserve natural resources ---------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

ECONOMIC DEVELOPMENT 

E. Creating more high paying jobs ------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

F. Encouraging new businesses to relocate to the County 
 in order to diversify the local economy ------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

GROWTH MANAGEMENT 

G. Revitalizing older neighborhoods and business districts 
 that are becoming rundown --------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

HOUSING 

H. Creating more affordable housing ---------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

I. Developing a variety of housing options, including  
  apartments, townhomes and condominiums------------ 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

MOBILITY 

J. Expanding highways --------------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

K. Reducing traffic congestion ------------------------------------ 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

L. Maintaining local streets and roads -------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

M. Expanding local bus services ---------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

N. Improving public transportation to other cities ------------ 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

O. Maintaining and improving sidewalks and  
 bike lanes -------------------------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

P. Providing public transportation, carpooling, and  
 other alternatives to driving alone ------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

OPEN SPACE AND HABITATS 

Q. Preserving open spaces and native animal  
 habitats ----------------------------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

WATER 

R. Preserving water supply ---------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

S. Improving flood protection -------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 

T. Improving water quality  ----------------------------------------- 0 ----- 1 ----- 2 ----- 3 ----- 4 ----- 99 
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6. The population of Kern County is expected to grow significantly within the next 20 years. 
With this in mind, what do you think is the single, most important issue for the future of Kern 
County? [DON’T READ LIST, RECORD MULTIPLE RESPONSES] 

 
 Crime rate/Gang violence ------------------------------------------------------------ 1 
 Diversifying the local economy ------------------------------------------------------ 2 
 Economic stability/Inflation/Cost of living ----------------------------------------- 3 
 Education --------------------------------------------------------------------------------- 4 
 Environmental issues (air pollution, water contamination) -------------------- 5 
 Farming and agriculture --------------------------------------------------------------- 6 
 Healthcare/Hospitals  ------------------------------------------------------------------ 7 
 Housing ----------------------------------------------------------------------------------- 8 
 Improved public transportation ------------------------------------------------------ 9 
 Increasing local job opportunities -------------------------------------------------- 10 
 Natural resources (outdoor recreation, rivers, trees, wildlife) --------------- 11 
 Quality of jobs -------------------------------------------------------------------------- 12 
 Sense of community ------------------------------------------------------------------ 13 
 Streets, roads, freeways ------------------------------------------------------------- 14 
 Water resources ----------------------------------------------------------------------- 15 
 Well-planned growth ------------------------------------------------------------------ 16 
 Other [SPECIFY] ---------------------------------------------------------------------- 98  
 DK/NA ------------------------------------------------------------------------------------ 99   

 
 
Next, I’d like to ask you about your daily commute and local transportation issues.  
 
7. Based on your personal experience, how would you rate traffic flow in your city or town? Is 

traffic flow excellent, good, fair, or poor? 
 

 Excellent ----------------------------------------------------- 1  
 Good ---------------------------------------------------------- 2  
 Fair ------------------------------------------------------------ 3 
 Poor ----------------------------------------------------------- 4  
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
8. What type of transportation do you typically use to go to work or school? [DON’T READ 

LIST. IF MORE THAN ONE RESPONSE, PROBE FOR MOST TYPICAL MODE.] 
 

 Bike ----------------------------------------------------------- 1 [CONTINUE] 
 Carpool ------------------------------------------------------ 2 [CONTINUE] 
 Drive alone (car, truck, motorcycle, scooter)  ------- 3 [CONTINUE]  
 Public Transit (Bus or shuttle) -------------------------- 4 [CONTINUE] 
 Walk ---------------------------------------------------------- 5 [CONTINUE] 
 Work from home/Don’t work outside the home ----- 6 [GO TO Q11] 
 Other [SPECIFY] ----------------------------------------- 98 [CONTINUE] 
 DK/NA ------------------------------------------------------- 99 [GO TO Q11] 
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9. On average, how many minutes do you spend traveling to and from work or school each 
day? [NEED TOTAL ROUND TRIP COMMUTE TIME; RECORD TIME AS MINUTES] 

 
 ___________________________ total minutes 
 
 
10. On average, how many miles do you travel to and from work or school each day? [NEED 

TOTAL ROUND TRIP MILEAGE; RECORD DISTANCE AS MILES] 
 
 ___________________________ total miles 
 
 
11. How many motor vehicles does your household have? [IF NEEDED, PROMPT TO 

INCLUDE ALL AUTOMOBILES AND MOTORCYCLES THAT ARE LICENSED FOR USE 
ON PUBLIC ROADS AND IN WORKING ORDER.] 

 
 Fill in number: ---------------------------------------  _____  
 [DON’T READ] DK/NA ---------------------------------- 99  
 
 
12. In general, where do you get information on local traffic conditions, such as traffic 

congestion, accidents and incidents, and road closures or construction? [DON’T READ 
LIST, RECORD MULTIPLE RESPONSES; IF “INTERNET/COMPUTER” PROBE FOR 
SPECIFIC WEBSITE] 

 
   “Beat the Traffic” website -------------------------------- 1 
 CalTrans website ------------------------------------------ 2 
 CHP (CA Highway Patrol) website/phone app ----- 3 
 City/County website --------------------------------------- 4 
 Google maps ----------------------------------------------- 5 
 GPS system ------------------------------------------------ 6 
 Lighted highway information signs -------------------- 7 
 Radio --------------------------------------------------------- 8 
 Traffic.com website --------------------------------------- 9 
 TV news ---------------------------------------------------- 10 
 Word of mouth, friends or family ---------------------- 11 
 Do not use information ---------------------------------- 97 
 Other [SPECIFY] ----------------------------------------- 98  
 DK/NA ------------------------------------------------------- 99   
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13. In general, where do you get information on local alternative transportation options, such as 
public transit, carpool and vanpool opportunities, and bicycle routes? [DON’T READ LIST, 
RECORD MULTIPLE RESPONSES; IF “INTERNET/COMPUTER” PROBE FOR SPECIFIC 
WEBSITE] 

 
   City/County website --------------------------------------- 1 
 Golden Empire Transit website (getbus.org) -------- 2 
 Google maps ----------------------------------------------- 3 
 Kern Commuter Connection ---------------------------- 4 [GO TO Q15; Q14 = 1] 
 Printed bus schedule ------------------------------------- 5 
 Radio --------------------------------------------------------- 6 
 TV news ----------------------------------------------------- 7 
 Word of mouth, friends or family ----------------------- 8 
 Do not use information ---------------------------------- 97 
 Other [SPECIFY] ----------------------------------------- 98  
 DK/NA ------------------------------------------------------- 99   
 
 
14. The “Kern Commuter Connection” website offers carpool and vanpool matching services to 

help residents find rideshare opportunities in their area. Before taking this survey, were you 
aware of the “Kern Commuter Connection” website? [IF NEEDED: www.commutekern.org] 

 
  Yes ------------------------------------------------------------ 1  
 No ------------------------------------------------------------- 2  
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
15. Kern Council of Governments is creating a 511 [FIVE, ONE, ONE] traveler information 

system that will be available to residents next year. Please tell me whether your household 
would be likely to use each of the following types of information. 

  
Here’s the (first/next), would your household be very likely, somewhat likely, or not at all 
likely to use __________? 
 

 [RANDOMIZE]    [DON’T 
 Very Somewhat Not at all READ] 
 Likely Likely Likely DK/NA 

A. Information on current traffic conditions, including the speed  
 of traffic flow along major routes and highways ----------------- 1 --------- 2 --------- 3 ------ 99 
B. Estimated driving times within Kern County ------------------------ 1 --------- 2 --------- 3 ------ 99 
C. Information on highway construction and road closures --------- 1 --------- 2 --------- 3 ------ 99 
D. Transportation information in the event of an emergency, 

 such as severe weather and flooding ------------------------------ 1 --------- 2 --------- 3 ------ 99 
E. Carpool or vanpool matching services to find rideshare 
  opportunities in your area--------------------------------------------- 1 --------- 2 --------- 3 ------ 99 
F. Information on public transportation fares and routes ------------ 1 --------- 2 --------- 3 ------ 99 
G. Trip planning on public transportation, including suggested  
 routes and step-by-step instructions for your trip --------------- 1 --------- 2 --------- 3 ------ 99 
H. Estimated departure times from public transit bus stops -------- 1 --------- 2 --------- 3 ------ 99 
I. Bicycling routes, maps, and safety information -------------------- 1 --------- 2 --------- 3 ------ 99 
J. Information on recreation and entertainment in Kern County,  
  including local attractions and a calendar of events ------------ 1 --------- 2 --------- 3 ------ 99 
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16. Next, I would like to read you some potential benefits of using the 511 [FIVE, ONE, ONE] 
traveler information system. For each, please tell me whether hearing this would make you 
more likely to use the traveler information system.  

  
Here’s the (first/next), __________________. Would this make you more likely to use the 
information or would it have no effect? [IF NEEDED:] Is that much more likely or somewhat 
more likely?  
 

 [RANDOMIZE] Much Somewhat  [DON’T 
 More More No READ] 
 Likely Likely Effect DK/NA 

A. Knowing current traffic information will reduce your stress  
 while driving. You’ll feel better knowing what you’ll encounter  
 on your trip. -------------------------------------------------------------- 1 --------- 2 --------- 3 ------ 99 
B. Plan your trips within Kern County ahead of time with detailed  
 information on typical traffic conditions, road construction, and 
 public transportation options. ---------------------------------------- 1 --------- 2 --------- 3 ------ 99 
C. Accurate, real-time information will help you get to your  

 destination faster. ------------------------------------------------------- 1 --------- 2 --------- 3 ------ 99 
D. Accurate, real-time information will help you get to your 

 destination on-time. ---------------------------------------------------- 1 --------- 2 --------- 3 ------ 99 
E. Accurate, real-time information will help you choose the best route  
  for your trip, and avoid traffic incidents and slowdowns. ------ 1 --------- 2 --------- 3 ------ 99 
F. Personalized trip planning will take the guesswork out of riding 
  public transportation – the system will identify the optimal  
  route for your trip and provide step-by-step instructions 
  to reach your destination. --------------------------------------------- 1 --------- 2 --------- 3 ------ 99 
G. Get information on all of your travel options within Kern County, including 

 traffic information along your commute, potential carpool and 
 vanpool matches, and public transportation options. ---------- 1 --------- 2 --------- 3 ------ 99 

H. Information on your travel options will be there when you need it,  
  24 hours a day, 7 days a week. ------------------------------------- 1 --------- 2 --------- 3 ------ 99 
I. All information will be provided free of charge. -------------------- 1 --------- 2 --------- 3 ------ 99 
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The 511 [FIVE, ONE, ONE] traveler information system will provide information on traffic 
conditions, public transportation, and other alternative transportation options. Kern County 
residents and visitors will be able to access the information by dialing the free 511 phone 
service or visiting the website.  
 
17. Dialing 511 [FIVE, ONE, ONE] from any telephone will connect you to an automated phone 

system with voice recognition that will allow you to get the information you need without ever 
having to press a button. Would your household be very likely, somewhat likely, or not at all 
likely to use the free 511 phone service?  

 
 Very likely --------------------------------------------------- 1  
 Somewhat likely ------------------------------------------- 2  
 Not at all likely ---------------------------------------------- 3 
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
18. The 511 [FIVE, ONE, ONE] website will offer comprehensive local transportation information 

and many features to help you plan your trip and take the hassle out of your commute. 
Would your household be very likely, somewhat likely, or not at all likely to use the 511 
website?  

 
 Very likely --------------------------------------------------- 1  
 Somewhat likely ------------------------------------------- 2  
 Not at all likely ---------------------------------------------- 3 
 [DON’T READ] DK/NA ---------------------------------- 99 
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There are just a few more questions that will only be used for statistical comparisons.  
 
C. Do you have Internet access at home? 
 
 Yes ------------------------------------------------------------ 1 [CONTINUE] 
 No ------------------------------------------------------------- 2 [GO TO QE] 
 [DON'T READ] DK/NA ---------------------------------- 99 [GO TO QE] 
 
 
D. [IF QC = 1, YES] What type of Internet connection do you have at home? Is it . . .  
 
 A dial-up connection -------------------------------------- 1 
 A DSL connection ----------------------------------------- 2 
 Through a cable provider -------------------------------- 3 
 Through a satellite provider ----------------------------- 4 
 [DON’T READ] Other [SPECIFY] --------------------- 98  
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
E. Do you currently rent or own your place of residence? 
 
 Rent ----------------------------------------------------------- 1  
 Own ----------------------------------------------------------- 2 
 [DON'T READ] DK/NA ---------------------------------- 99 
 
 
F. What ethnic group do you consider yourself a part of or feel closest to? [IF RESPONDENT 

HESITATES, READ LIST; RECORD MULTIPLE RESPONSES] 
 
 African-American or Black ------------------------------- 1 
 American Indian or Alaska Native --------------------- 2 
 Asian --------------------------------------------------------- 3 
 Caucasian or White --------------------------------------- 4 
 Hispanic or Latino ----------------------------------------- 5 
 Native Hawaiian or other Pacific Islander ------------ 6 
 [DON’T READ] Other [SPECIFY] --------------------- 98 
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
G. What is your age? [DON’T READ LIST] 
 
 18 to 24 ------------------------------------------------------ 1 
 25 to 34 ------------------------------------------------------ 2 
 35 to 44 ------------------------------------------------------ 3 
 45 to 54 ------------------------------------------------------ 4 
 55 to 59 ------------------------------------------------------ 5 
 60 to 64 ------------------------------------------------------ 6 
 65 to 74 ------------------------------------------------------ 7 
 75 to 84 ------------------------------------------------------ 8 
 85 and over ------------------------------------------------- 9 
 DK/NA ------------------------------------------------------- 99 
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H. How many children under the age of 18 live in your household? 
 
 None ---------------------------------------------------------- 0  
 One ----------------------------------------------------------- 1 
 Two ----------------------------------------------------------- 2 
 Three --------------------------------------------------------- 3 
 Four or more ------------------------------------------------ 4 
 [DON’T READ] DK/NA ---------------------------------- 99  
 

 
I. Including yourself, if applicable, how many adults age 65 and over live in your household? 
 
 None ---------------------------------------------------------- 0 
 One ----------------------------------------------------------- 1 
 Two ----------------------------------------------------------- 2 
 Three --------------------------------------------------------- 3 
 Four or more ------------------------------------------------ 4 
 [DON’T READ] DK/NA ---------------------------------- 99 
 
 
J. To wrap things up, can you please tell me if your total household income is more or less 

than $40,000 per year? 
 
 Less ----------------------------------------------------------- 1 [GO TO QJ1] 
 More  --------------------------------------------------------- 2 [GO TO QJ2] 
 [DON’T READ] DK/NA ---------------------------------- 99  [GO TO END] 
  
 
J1. [IF QJ = 1] Please stop me when I reach the category that best describes your total 

household income before taxes in 2010. 
  
 Less than $20,000 ---------------------------------------- 1  [GO TO END] 
 $20,000 to less than $30,000 --------------------------- 2  [GO TO END] 
 $30,000 to less than $40,000 --------------------------- 3 [GO TO END] 
 [DON’T READ] DK/NA ---------------------------------- 99  [GO TO END] 
 
 
J2. [IF QJ = 2] Please stop me when I reach the category that best describes your total 

household income before taxes in 2010. 
 

 $40,000 to less than $60,000 --------------------------- 4 
 $60,000 to less than $80,000 --------------------------- 5 
 $80,000 to less than $100,000 ------------------------- 6 
 More than $100,000 -------------------------------------- 7 
 [DON’T READ] DK/NA ---------------------------------- 99   

 
 

These are all the questions I have for you. Thank you very much for participating! 
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K. Respondent's Gender [RECORD BY VOICE]: 
 
 Male ---------------------------------------------------------- 1 
 Female ------------------------------------------------------- 2 
 
 
L. Region [RECORD FROM ZIP CODE IN QB]: 
 
 West Kern --------------------------------------------------- 1 
 Central Valley ---------------------------------------------- 2 
 Mountains --------------------------------------------------- 3 
 East Kern ---------------------------------------------------- 4 

 

 
M. Survey Language: 
 
 English ------------------------------------------------------- 1 
 Spanish ------------------------------------------------------ 2 
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FemaleMaleTotal
Gender

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

3.0%3.0%3.0%
171936

9.2%9.4%9.3%
5259112

12.8%9.9%11.2%
7362135

40.9%43.8%42.4%
234275509

34.2%33.9%34.0%
195213408
5716291200

(A) (B)
FemaleMale

Gender

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

 
 
 
 
 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

3.5%2.8%2.9%3.5%3.3%2.2%3.1%
53698436

9.1%14.1%9.1%8.7%9.7%6.4%9.2%
131820212513108

7.4%10.2%16.1%10.4%11.5%9.8%11.2%
101335252919131

33.6%31.7%36.7%46.4%45.6%52.2%42.3%
464079114116102497

46.4%41.2%35.2%31.0%29.9%29.4%34.2%
645276767657401
1381262152452551961174

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

      
      
      
     D E F

A B C     

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

2.6%.7%10.2%3.0%
2511136

8.8%10.5%12.5%9.3%
821713112

11.8%9.4%8.9%11.2%
110159135

43.6%41.6%33.0%42.4%
4076834509

33.2%37.8%35.4%34.0%
3106236408
9341631031200

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

  B C
   
   
   
   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

9.6%1.4%2.3%2.7%
1281131

6.7%8.7%11.0%9.4%
94853109

11.3%12.7%9.5%11.2%
157046130

52.7%41.3%40.5%42.2%
68227194489

19.7%35.9%36.7%34.4%
25197176399

1295494791157

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

A B  
   
   

A  
 CC

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

1.8%2.6%2.0%4.6%2.8%
5461328

7.5%6.2%7.9%13.5%9.2%
219253993

12.3%6.5%10.2%12.4%10.9%
3493236111

42.7%46.8%52.2%33.4%43.5%
1186416496443

35.6%37.9%27.7%36.1%33.6%
985287104342

2761383152891018

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

    
    
    
 AA 
    

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

2.3%3.9%2.7%
201131

8.1%12.9%9.3%
7038108

10.7%13.9%11.5%
9340134

43.1%41.2%42.6%
377120496

35.9%28.1%34.0%
31481395
8742901165

(A) (B)
OwnRent

Homeownership

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

  
 B
  
  

A 

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to 
the nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

3.8%2.8%2.9%3.1%
1419836

8.7%8.5%10.6%9.3%
325630109

11.0%12.7%9.8%11.1%
408428131

42.1%45.6%39.9%42.3%
154303115498

34.5%30.4%36.8%34.2%
126202106403
3676652871177

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

 
 
 
 
 

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

3.9%2.8%3.0%
82836

15.1%8.1%9.3%
3181112

14.1%10.5%11.1%
29104133

34.6%44.1%42.5%
71438509

32.2%34.5%34.1%
66342408

2059931198

(A) (B)
NoYes

Internet Access at Home

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

  
A 
  
 B
  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

1.9%1.6%3.7%2.5%
361524

8.4%7.6%9.3%8.4%
13303780

11.8%10.8%10.0%10.7%
194240101

36.4%46.3%45.0%44.1%
57181179417

41.5%33.6%32.1%34.3%
65131127324

157391397945

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

   
   
   
   
   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

4.3%1.0%1.4%2.3%
173626

15.0%8.2%4.3%9.2%
602618104

14.7%11.2%8.0%11.3%
593633128

43.8%42.2%42.5%42.9%
176135174484

22.1%37.4%43.8%34.3%
89120179387

4013204091130

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

A B  
A B  
A  
   
 CC

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

6.9%4.8%5.8%
403070

16.3%13.1%14.6%
9382175

18.2%19.3%18.8%
104121226

25.1%28.2%26.7%
143177320

20.2%21.3%20.7%
115134249

13.4%13.4%13.4%
7684160

5716291200

(A) (B)
FemaleMale

Gender

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

  
  
  
  
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

12.0%7.1%3.6%5.5%5.6%3.0%5.7%
17981314667

17.0%17.0%20.5%13.6%10.6%9.5%14.3%
242144332719168

13.9%21.1%22.6%23.6%17.7%12.7%18.9%
192649584525222

24.0%27.0%27.7%25.3%32.7%21.6%26.7%
333460628342314

22.1%12.8%13.4%20.9%24.1%27.9%20.7%
301629516155243

10.9%15.0%12.2%11.1%9.2%25.2%13.6%
151926272349160
1381262152452551961174

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

A D     
  A B   
      
      
     D E
     B C D F

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

5.9%3.9%8.4%5.8%
556970

16.0%11.7%6.2%14.6%
149196175

19.3%19.2%13.9%18.8%
1803114226

26.8%24.2%29.1%26.7%
2514030320

20.2%24.2%20.1%20.7%
1884021249

11.8%16.7%22.3%13.4%
1102723160
9341631031200

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

   
A  
   
   
   
  C

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

10.9%4.7%5.2%5.6%
14262565

13.4%11.0%19.0%14.6%
176091168

17.8%16.7%21.8%18.9%
2392104219

22.7%24.1%31.3%27.0%
29133150312

11.6%25.7%17.1%20.6%
1514182238

23.6%17.8%5.7%13.4%
309827155

1295494791157

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

B 
 B
  
 B
 A C 

AA 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category 
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

4.2%5.1%3.2%8.4%5.2%
127102453

15.4%16.2%9.5%15.4%13.7%
42223045139

20.5%14.5%21.7%16.8%19.0%
57206849194

32.8%25.6%27.9%22.5%27.4%
91358865279

17.6%18.8%24.4%20.8%20.8%
49267760211

9.5%19.8%13.4%16.1%14.0%
26274246142

2761383152891018

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

   B
    
    

A   
    
 D  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

5.2%5.6%5.3%
461662

14.7%15.0%14.8%
12844172

18.1%20.8%18.8%
15860219

28.5%21.8%26.9%
24963313

20.5%21.3%20.7%
17962241

13.0%15.5%13.6%
11345158
8742901165

(A) (B)
OwnRent

Homeownership

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

  
  
  

A 
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

6.6%4.7%7.0%5.7%
24312067

17.0%14.2%12.8%14.4%
629437169

20.1%20.6%16.6%19.0%
7413748223

19.8%26.3%33.1%26.8%
7317595316

23.7%20.6%16.5%20.6%
8713747243

12.9%13.7%14.0%13.5%
479140159
3676652871177

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

 
 
 

CC
 
 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

9.4%5.1%5.8%
195070

16.8%14.2%14.6%
34141175

15.0%19.4%18.7%
31193224

24.8%27.1%26.7%
51269320

21.0%20.7%20.8%
43206249

13.0%13.5%13.4%
27134160

2059931198

(A) (B)
NoYes

Internet Access at Home

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

A 
  
  
  
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

1.1%4.6%5.9%4.6%
2182443

14.2%13.7%15.7%14.6%
225462138

22.2%18.5%19.0%19.3%
357275182

26.0%26.0%29.3%27.4%
41102117259

22.1%21.0%20.5%20.9%
358281198

14.4%16.2%9.6%13.2%
236338124

157391397945

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

  C
   
   
   
   
 A 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

6.0%4.8%5.1%5.1%
15242160

32.9%10.5%7.7%14.3%
815332166

15.4%24.0%13.9%18.7%
3812257217

25.2%26.5%29.3%27.2%
62135120317

15.0%23.5%22.2%21.2%
3711990247

5.4%10.7%21.8%13.4%
135489156

2475094081163

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

   
A B  

 A C 
   
 C 
  B C

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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FemaleMaleTotal
Gender

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

10.5%8.6%9.5%
6054114

3.6%4.4%4.0%
212848

1.5%1.2%1.3%

8816
3.2%4.3%3.8%

182745
5.9%4.3%5.1%

342761

48.4%44.4%46.3%

277279556

8.8%8.8%8.8%

5055105

4.5%4.8%4.7%

263056
4.9%5.4%5.2%

283462
10.7%11.8%11.3%

6174135
1.4%.6%1.0%

8412
4.3%3.3%3.8%

252146
2.7%3.2%3.0%

152035
4.2%7.2%5.8%

244569
1.1%2.3%1.7%

61421
5716291200
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(A) (B)
FemaleMale

Gender

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

  
  

  

  

  

  

  

  

  
  
  

  

  
 B

  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

9.5%8.9%7.2%9.4%9.9%12.6%9.6%
131116232525113

6.3%4.9%5.1%1.0%5.1%2.8%4.0%
9611213547

1.8%.0%1.7%.8%.4%3.1%1.3%

30421615
8.1%6.3%5.2%3.3%1.7%1.2%3.8%

1181184245
4.6%7.4%2.4%7.2%4.6%5.0%5.1%

69518121060

51.5%56.3%48.6%41.8%42.1%45.3%46.4%

717110510310789545

8.4%5.2%8.2%6.4%9.6%11.7%8.4%

1271816252399

4.6%7.3%4.4%3.9%4.8%4.0%4.6%

6991012854
5.1%3.6%7.8%4.3%5.2%4.4%5.2%

75171113961
11.8%10.7%12.0%15.3%9.4%8.8%11.4%

161326382417134
.4%.3%2.0%.0%2.6%.0%1.0%

10407012
1.3%.7%4.4%5.1%4.3%4.5%3.8%

2191311944
.4%1.1%1.4%3.4%3.8%6.3%3.0%

1138101235
2.5%2.1%6.2%9.3%8.5%1.8%5.7%

33132322467
1.2%.8%2.7%2.4%1.1%1.8%1.8%

21663421
1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

      
C     

 .a    

A B     

      

      

      

      

      
      
   .a .a
      

      
   AA 

      

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

9.8%4.8%14.7%9.5%
91815114

3.7%4.4%6.1%4.0%
357648

1.7%.0%.0%1.3%

160016
3.8%4.5%2.4%3.8%

357245
5.5%3.3%4.3%5.1%

515461

46.3%47.3%44.8%46.3%

4327746556

8.5%11.5%7.2%8.8%

79197105

3.9%6.1%9.0%4.7%

3710956
5.2%7.4%1.9%5.2%

4812262
12.4%6.6%8.1%11.3%

116118135
1.2%.2%.0%1.0%

110012
4.2%2.7%2.2%3.8%

394246
2.7%4.0%4.0%3.0%

256435
4.8%12.1%4.4%5.8%

4520569
1.9%1.7%.0%1.7%

183021
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

  B
   

 .a.a

   

   

   

   

   

   
   
  .a
   

   
 C 

  .a

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

9.7%10.2%8.6%9.5%
135641110

6.5%4.2%3.3%4.1%
8231647

1.0%1.4%1.3%1.3%

18615
3.8%1.7%5.7%3.6%

592742
5.0%5.1%5.2%5.1%

6282559

41.1%47.8%46.5%46.5%

53262223538

4.6%10.5%7.5%8.6%

65736100

8.1%2.4%6.3%4.7%

10133054
3.4%4.2%7.3%5.4%

4233562
9.8%9.6%14.2%11.5%

135368133
.2%1.5%.7%1.0%

08312
6.1%5.0%1.8%3.8%

828944
4.1%3.8%1.6%2.9%

521834
9.9%4.8%5.4%5.6%

13262665
.8%1.6%1.9%1.6%

19919
1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

   
   

   

  B

   

   

   

B B

   
   
   

AA 

   
   

   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

7.3%7.8%9.0%10.1%8.7%
2011282989

1.3%2.4%5.3%4.8%3.7%
43171437

.4%4.3%1.0%1.5%1.4%

163415
3.4%3.4%4.2%3.4%3.6%

95131037
4.4%1.2%7.3%5.3%5.1%

122231552

52.3%52.4%44.1%43.3%47.2%

14472139125481

8.7%7.9%8.9%8.5%8.6%

2411282588

4.8%2.7%4.6%5.8%4.7%

134151748
5.7%2.2%5.6%5.6%5.2%

163181653
14.1%13.7%9.9%11.8%12.1%

39193134123
.0%2.7%.9%.8%.9%

04329
4.3%4.6%5.5%1.3%3.9%

12617439
3.7%3.5%3.0%2.2%3.0%

1059631
6.5%4.8%8.7%2.9%5.9%

18728860
1.1%1.9%.6%2.8%1.5%

332816
2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

    
  D 

 D  

    

  C 

    

    

    

    
    

.a   

  A 

    
  A 

    

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

8.6%12.1%9.5%
7535111

3.3%6.8%4.2%
292048

1.4%1.2%1.4%

13416
4.3%1.5%3.6%

38442
3.1%10.3%4.9%

273057

49.4%38.8%46.7%

432113544

9.2%7.2%8.7%

8021101

4.4%6.2%4.8%

381856
5.0%5.6%5.1%

441660
11.9%9.4%11.2%

10427131
1.2%.4%1.0%

11112
3.8%4.3%3.9%

331346
2.2%4.2%2.7%

201232
5.8%5.3%5.6%

501566
1.8%1.6%1.8%

16521
8742901165
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(A) (B)
OwnRent

Homeownership

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

  
 B

  

A 

 B

A 

  

  

  
  
  

  

  
  

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

10.7%10.1%9.1%9.6%
396726114

4.1%2.9%5.4%4.1%
15191648

1.8%1.7%.2%1.4%

711116
5.4%1.4%5.7%3.7%

20101644
4.7%4.8%5.6%5.1%

17321660

48.0%45.1%48.2%46.2%

176299139544

5.9%8.8%7.5%8.5%

225922100

4.6%3.9%6.3%4.7%

17261855
3.5%5.4%5.0%5.2%

13361461
12.8%12.2%9.6%11.4%

478128135
.3%.8%1.3%.8%

1549
4.4%4.1%4.5%3.9%

16271345
2.5%4.0%2.3%3.0%

926735
2.8%6.5%6.1%5.7%

10431867
1.7%2.0%1.5%1.8%

613421
3676652871177
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

   
   

   

B B

   

   

   

   

   
   
   

   

   
 C 

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

17.3%7.9%9.5%
3679114

4.9%3.9%4.0%
103848

2.7%1.1%1.3%

61116
4.9%3.5%3.8%

103545
4.6%5.2%5.1%

105161

41.5%47.2%46.2%

85469554

7.7%9.0%8.8%

1689105

6.8%4.2%4.7%

144256
3.7%5.5%5.2%

85562
5.1%12.5%11.3%

11124135
1.9%.8%1.0%

4812
2.9%4.0%3.8%

64046
.0%3.6%3.0%

03535
3.3%6.3%5.8%

76369
1.0%1.9%1.7%

21921
2059931198
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(A) (B)
NoYes

Internet Access at Home

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

A 
  

  

  

  

  

  

  

  
 B
  

  

.a 
  

  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to 
zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

8.5%6.6%8.8%7.8%
13263574

3.6%2.8%4.1%3.5%
6111633

1.2%1.6%.6%1.1%

26311
4.1%2.2%4.0%3.3%

691631
7.2%8.0%1.8%5.3%

1131750

49.1%44.9%48.2%47.0%

77176191444

13.6%5.9%9.9%8.8%

21233984

4.1%3.7%5.1%4.3%

6142041
7.1%6.8%3.9%5.7%

11271653
8.4%14.0%12.2%12.3%

135549117
.0%.8%1.2%.8%

0358
5.2%3.7%4.0%4.1%

8141638
2.5%4.7%2.9%3.6%

4191134
3.2%7.7%6.8%6.6%

5302763
.0%1.8%2.9%2.0%

071119
157391397945
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

   
   

   

   

AA 

   

B  

   

   
   

.a  

   

   
   

.a  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

17.7%8.8%4.0%9.0%
444516105

4.5%3.4%4.5%4.0%
11181847

.6%1.9%1.2%1.4%

110516
3.1%3.4%4.7%3.8%

8171944
3.7%4.8%6.3%5.1%

9242659

34.1%46.1%54.7%46.6%

84234223542

6.1%7.2%13.0%9.0%

153753105

5.5%4.9%3.7%4.6%

14251553
5.3%3.7%6.9%5.2%

13192860
13.9%11.2%9.9%11.3%

345740132
.0%1.4%1.1%1.0%

07412
5.8%3.0%3.9%3.9%

14151646
.8%3.7%3.2%2.9%

2191334
4.5%8.5%3.5%5.9%

11431469
2.7%1.8%1.2%1.8%

79521
2475094081163
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

A BA 
   

   

   

   

 CB C

  B C

   

   
   

.a  

   

   
 A 

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

11.2%10.7%5.2%8.9%
453421100

5.9%2.6%3.6%4.1%
2481547

.4%.7%3.0%1.4%

221216
2.8%3.7%4.8%3.8%

11122043
5.5%4.0%4.9%4.9%

22132055

44.1%44.2%51.0%46.7%

177142209527

5.3%9.7%10.6%8.4%

21314395

4.8%4.8%4.0%4.5%

19151651
3.3%6.6%6.6%5.4%

13212762
13.1%10.3%11.5%11.7%

533347132
1.2%.3%1.4%1.0%

51612
3.3%5.1%3.6%3.9%

13161544
3.4%1.3%3.4%2.8%

1441432
5.2%8.6%4.8%6.0%

21282068
3.2%1.0%1.1%1.8%

133521
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

AA 
   

  C

   

   

   

  C

   

   
   
   

   

   
   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

223455
3.7%3.6%3.7%

212344
3.3%2.1%2.7%

191332
2.7%3.1%2.9%

161935
3.2%4.5%3.9%

182846
.9%.9%.9%

5611
6.7%4.3%5.5%

382765

16.2%12.1%14.1%

9376169
3.0%4.4%3.7%

172845
2.1%1.1%1.6%

12719
6.7%5.3%6.0%

383472
5.0%6.0%5.5%

293866
5.9%3.5%4.6%

342256
.5%.1%.3%

314
5.1%5.7%5.4%

293665
15.8%17.2%16.5%

90108198
2.3%3.8%3.1%

132437
3.4%3.9%3.7%

192544
14.7%12.3%13.4%

8477161
5716291200
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FemaleMaleTotal
Gender

Other

DK/NA
4. What do you like least 
about your city or town?

10.5%12.8%11.7%
6081140

3.8%5.4%4.6%
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(A) (B)
FemaleMale

Gender

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

  
  
  
  
  

  

  

A 

  

  

  

  
A 

  

  

  

  

  

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

65121191155
3.6%2.8%5.4%3.1%2.7%4.8%3.7%

541287944
2.3%4.8%5.1%2.4%.9%2.0%2.7%

361162432
2.8%1.4%3.5%1.2%4.6%3.4%2.9%

428312734
8.1%6.5%1.5%4.6%3.0%.2%3.6%

1183118042
1.1%.9%1.3%.1%1.0%.0%.7%

2130208
2.0%3.8%3.9%4.3%5.9%10.9%5.4%

35811152163

12.5%15.0%14.0%9.5%17.7%15.6%14.1%

171930234531165
3.5%1.9%5.6%4.1%4.5%1.9%3.8%

52121011445
4.7%.7%1.8%.8%1.7%.8%1.6%

71424219
3.2%8.2%6.2%5.7%4.7%8.9%6.1%

4101314121771
3.0%4.7%3.8%8.4%4.1%8.8%5.7%

46821101766
7.4%6.0%6.2%5.4%2.0%2.2%4.6%

10813135454
.0%.0%1.1%.6%.0%.0%.3%

0022004
7.4%7.2%2.5%10.2%3.7%1.8%5.3%

1095259463
10.1%13.0%14.3%15.1%19.8%23.7%16.6%

141631375046195
3.9%3.1%5.6%4.1%2.1%.2%3.1%

5412105037
4.5%5.3%5.0%1.3%4.6%2.6%3.7%

6711312544
14.2%13.0%14.8%16.9%13.5%8.5%13.6%

201632413417160
1381262152452551961174
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Other

DK/NA
4. What do you like least 
about your city or town?

16.0%12.0%6.5%9.7%14.0%13.3%11.6%
221514243626136

4.5%4.3%5.8%4.4%3.5%5.6%4.7%
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

      
      
      
      
      

A DA
     .a

     F

      

      

      

      

      
      

.a.a  .a.a

   A D  

     F

  A   

      

      

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

316744
2.8%1.9%2.6%2.7%

263332
2.2%5.4%5.5%2.9%

219635
3.7%5.6%3.1%3.9%

349346
1.1%.0%.0%.9%

110011
5.8%5.6%2.5%5.5%

549365

12.4%22.1%16.4%14.1%

1163617169
4.8%.0%.0%3.7%

450045
1.8%1.6%.0%1.6%

173019
6.7%3.6%3.4%6.0%

626372
5.4%5.9%6.4%5.5%

5010766
5.2%1.7%4.5%4.6%

483556
.3%.6%.0%.3%

3104
6.0%5.1%.5%5.4%

568165
17.8%14.5%7.4%16.5%

167248198
3.4%1.1%3.6%3.1%

312437
3.2%6.1%4.1%3.7%

3010444
13.8%14.9%8.2%13.4%

128248161
9341631031200
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Weather and climate

Other

DK/NA

4. What do you like least 
about your city or town?

10.7%11.7%21.1%11.7%
1001922140

4.9%.8%7.8%4.6%
461855

3.3%3.7%6.8%3.7%
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

  C
  B
   
   
   

 .a.a

   

 C 

 .a.a
  .a

   

   
   

  .a

   

A  

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

7153153
1.5%5.1%2.6%3.7%

2281343
5.7%2.2%2.5%2.7%

7121231
4.0%2.1%3.5%2.9%

5111733
3.1%2.2%5.9%3.9%

4122845
.0%.3%1.5%.8%

0279
6.2%6.9%4.1%5.7%

8382065

16.4%13.5%15.0%14.5%

217472167
6.5%2.9%4.0%3.7%

8161943
3.2%1.4%1.4%1.6%

48719
1.3%6.9%6.3%6.0%

2383070
7.9%7.7%2.5%5.6%

10421265
1.9%4.1%6.0%4.7%

2232954
.0%.5%.2%.3%

0314
7.0%4.8%5.1%5.2%

9262560
17.1%16.4%17.1%16.8%

229082194
.3%3.5%3.4%3.1%

0191636
3.2%3.1%4.4%3.7%

4172143
4.9%13.3%16.4%13.6%

67378158
1295494791157
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OtherHispanicCaucasianTotal
Ethnicity

Other
DK/N
A

4. What do you like least 
about your city or town?

13.6%12.7%8.9%11.2%
187043130

5.5%2.7%6.4%4.5%
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

   
  B
   
   
   

B
.a B

   

   

   

   

 C 

AA 
   

.a  

   

   

   

   

 CC

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

91102040
2.9%1.6%3.0%3.5%2.9%

8291030
2.9%3.3%3.0%2.7%2.9%

8510830
4.4%2.6%4.1%3.7%3.9%

124131139
.3%2.1%.2%.8%.7%

13127
6.4%5.7%5.5%4.8%5.6%

188171457

14.3%15.0%14.0%14.4%14.3%

40214442146
5.7%1.5%3.1%1.2%3.1%

16210431
.3%1.1%1.6%3.0%1.6%

125916
4.2%8.7%7.1%5.2%6.0%

1212221561
3.4%3.9%5.9%6.4%5.1%

95191952
5.9%4.6%6.2%.7%4.3%

16619244
.4%.7%.0%.0%.2%

11002
7.0%5.4%4.9%5.9%5.8%

198161759
11.1%15.5%15.2%21.3%15.9%

31214861162
3.7%1.8%2.1%3.2%2.8%

1027929
2.0%2.2%6.3%4.2%4.0%

63201240
20.9%21.4%12.0%5.2%13.8%

58293815140
2761383152891018
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Weather and climate

Other

DK/NA

4. What do you like least 
about your city or town?

7.9%13.0%11.9%15.1%11.9%
22183744121

3.4%1.6%3.9%6.5%4.2%
92121943

3.1%.9%3.3%7.0%4.0%
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

   D
    
   C
    
    

    

    

    

A   

    

    

    
AAA 

  .a.a

    

   D

    

    

A BAA 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

371653
3.4%2.8%3.3%

30838
2.5%3.3%2.7%

221032
3.3%1.4%2.8%

28433
4.3%2.7%3.9%

38846
.7%1.5%.9%

6411
4.7%7.6%5.4%

412263

13.8%14.0%13.8%

12041161
4.1%2.6%3.7%

35843
1.5%2.1%1.6%

13619
5.6%5.9%5.7%

491766
4.2%8.9%5.4%

372663
5.3%3.1%4.8%

47956
.3%.5%.3%

224
5.3%6.0%5.5%

471764
14.5%23.2%16.7%

12767194
3.2%3.0%3.2%

28937
3.8%3.7%3.8%

331144
15.3%8.4%13.6%

13424158
8742901165
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OwnRentTotal
Homeownership

Other

DK/NA
4. What do you like least 
about your city or town?

11.5%13.4%12.0%
10139139

4.2%5.5%4.5%
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(A) (B)
OwnRent

Homeownership

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

  
  
  
  
  

  

  

  

  

  

  

 B
  

  

  

 B

  

  

A 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

5.5%3.9%1.9%3.7%
2026544

2.0%1.2%6.6%2.7%
781932

3.9%2.0%4.1%3.0%
14131235

4.3%2.6%4.7%3.7%
16181443

1.2%.4%.8%.8%
4229

5.7%7.3%2.5%5.3%

2149763

12.2%15.5%11.2%14.2%

4510332167
2.3%3.6%4.7%3.8%

9241445
2.0%1.9%.4%1.6%

713119
3.9%5.9%7.3%5.7%

14392167
6.3%5.9%4.4%5.6%

23391366
5.6%4.0%5.5%4.7%

21261655
.3%.6%.0%.3%

1404
6.2%5.3%4.4%5.4%

23351363
15.4%18.4%14.1%16.7%

5712241197
3.1%2.7%4.1%3.1%

11181237
5.1%3.5%3.7%3.7%

19231144
9.3%14.8%12.8%13.5%

349937159
3676652871177
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Other

DK/NA

4. What do you like least 
about your city or town?

12.1%10.8%12.7%11.7%
447236138

6.8%4.1%4.0%4.6%
25271255
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

   
   
   
  B C
   

   

 A 

   

   

   

   

   
   

  .a

   

   

   

   

 C 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

154155
6.8%3.0%3.7%

143044
3.1%2.6%2.7%

62632
2.7%3.0%2.9%

62935
4.4%3.7%3.9%

93746
.3%1.0%.9%

11011
4.8%5.6%5.5%

105665

7.5%15.5%14.1%

15154169
4.9%3.5%3.7%

103545
3.0%1.3%1.6%

61319
2.7%6.7%6.0%

56672
4.9%5.7%5.5%

105666
3.9%4.8%4.7%

84856
.9%.2%.3%

224
4.0%5.7%5.4%

85765
20.5%15.5%16.4%

42154196
4.9%2.7%3.1%

102737
4.3%3.6%3.7%

93544
5.3%15.1%13.5%

11150161
2059931198
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NoYesTotal
Internet Access at Home

Other

DK/NA
4. What do you like least 
about your city or town?

17.3%10.6%11.7%
35105140

7.1%4.1%4.6%
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(A) (B)
NoYes

Internet Access at Home

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

A 
  

A 
  
  

  

  

 B

  

  

 B

  
  

  

  

  

  

  

 B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

414927
1.9%3.3%2.4%2.7%

3131025
1.0%3.2%3.7%3.1%

2131529
3.3%4.1%3.7%3.8%

5161536
1.4%1.5%.3%1.0%

2619
6.3%4.5%6.6%5.6%

10182653

15.4%14.2%17.5%15.8%

245670149
4.3%2.1%4.4%3.4%

781833
.9%1.1%1.0%1.0%

14410
9.3%4.7%7.4%6.6%

15182962
2.5%5.0%7.3%5.6%

4192953
7.5%4.7%3.7%4.7%

12181545
.0%.3%.2%.2%

0112
4.7%7.6%4.4%5.8%

7301855
14.2%18.5%13.1%15.5%

227252147
4.4%1.5%2.5%2.4%

761023
2.8%4.9%3.0%3.7%

4191235
8.8%18.8%14.6%15.4%

147458146
157391397945
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Weather and climate

Other

DK/NA

4. What do you like least 
about your city or town?

13.0%8.3%11.7%10.5%
20324799

7.6%4.5%2.1%4.0%
1217838

2.8%3.6%2.3%2.9%
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

   
A  
   
   
   

   

   

   

   

   

   

   
   

.a  

   

   

   

   

 C 

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

1.7%4.7%3.9%3.8%
4241644

6.4%2.4%1.0%2.8%
1612432

2.7%3.6%2.0%2.9%
718833

7.0%2.9%3.4%4.0%
17151446

1.0%1.2%.6%.9%
26211

6.0%7.3%2.5%5.4%

15371062

16.3%15.2%11.8%14.3%

407748166
3.0%4.3%3.8%3.8%

7221545
1.5%1.7%1.2%1.5%

48517
4.3%7.3%4.7%5.7%

11371967
8.9%5.8%3.7%5.7%

22291566
5.4%3.9%5.0%4.6%

13202154
.7%.2%.2%.3%

2114
5.1%6.3%4.3%5.4%

13321862
22.3%17.1%12.2%16.5%

558750192
5.5%2.2%2.8%3.1%

14111236
6.2%3.9%2.2%3.8%

1520944
10.2%14.4%15.0%13.7%

257361159
2475094081163
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Other

DK/NA

4. What do you like least 
about your city or town?

2.2%7.4%22.1%11.5%
53890133

6.2%3.5%4.0%4.3%
15181650
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

 CB C
   
   

A B  
   

B
   

 A 

   

   

   

   

A  
   

   

   

A  

B  

A  

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

4. What do you like least 
about your city or town?

3.8%3.9%3.7%3.8%
15121543

3.2%2.1%2.5%2.6%
1371030

1.7%3.7%2.7%2.6%
7121130

4.0%4.0%3.2%3.7%
16131342

2.0%.2%.5%.9%
81211

7.0%5.2%4.8%5.7%

28172064

10.0%17.9%16.6%14.6%

405768165
4.0%3.9%3.4%3.8%

16131442
1.1%.9%2.3%1.5%

531017
5.8%8.3%4.9%6.2%

23272070
4.7%4.9%6.9%5.6%

19162863
5.9%6.2%2.2%4.6%

2420953
.7%.0%.2%.3%

3014
7.8%3.8%4.2%5.4%

31121761
21.2%13.6%15.0%16.8%

854361190
4.5%3.2%1.6%3.1%

1810635
5.4%3.9%1.8%3.7%

2212841
15.2%16.2%10.8%13.9%

615244157
4013204091130
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Other

DK/NA

4. What do you like least 
about your city or town?

5.7%8.8%17.0%10.7%
232870121

6.0%3.1%5.1%4.9%
24102155
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

  B C
   
   
   
   

   

   

 CC

   

   

   

   
AA 

 .a 

   

B  

A  

A  

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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FemaleMaleTotal
Gender

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

3.02.62.8

3.22.83.0

3.12.72.9

3.02.52.7

3.63.53.5

3.02.82.9

2.92.82.9

2.62.42.5

3.12.83.0

3.33.03.2

3.43.33.4

3.63.53.5

3.43.13.2

2.92.32.6

3.63.23.4

3.32.93.1
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FemaleMaleTotal
Gender

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.63.33.4

3.12.62.9

3.73.63.6

3.22.93.0
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(A) (B)
FemaleMale

Gender

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

A 

A 

A 

A 

A 

  

A 

A 

A 

  

  

A 

A 

A 

A 

Comparisons of Column Meansa ,b
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(A) (B)
FemaleMale

Gender

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality A 

A 

A 

A 

A 

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming 
equal variances with significance level 0.05. For 
each significant pair, the key of the smaller 
category appears under the category with larger 
mean.

a. Tests are adjusted for all pairwise 
comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts in some subtables are not 
integers. They were rounded to the nearest 
integers before performing pairwise 
comparisons.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.82.72.72.92.83.12.8

2.82.82.82.93.23.33.0

2.82.82.72.92.93.22.9

2.82.72.62.72.73.02.7

3.53.53.53.63.63.53.5

2.92.82.83.12.73.02.9

2.92.82.73.02.92.82.9

2.32.42.22.32.72.92.5

2.82.92.72.93.13.43.0

2.93.13.13.33.23.23.2

3.43.43.53.53.23.13.4

3.43.43.53.63.53.63.5

3.33.23.13.13.33.53.2

2.42.32.42.52.72.92.6

3.23.33.23.43.53.83.4

3.03.13.23.13.13.23.1
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.23.33.33.43.53.73.4

2.72.62.83.02.93.12.9

3.63.63.73.63.63.63.6

2.83.02.93.03.03.43.0
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

    D E FC D E F

     D

      

      

   B  

      

    C DC D E F

    DC D E F

   F  

  A BA B  

      

     C D

    DC D E F

     C D E F

      

Comparisons of Column Meansa ,b
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality     FD E F

     E F

      

     B C D E F

     E

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each 
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers 
before performing pairwise comparisons.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.82.92.62.8

3.03.12.93.0

2.83.22.92.9

2.72.82.72.7

3.53.63.63.5

3.02.72.32.9

2.92.82.52.9

2.52.62.22.5

3.03.02.83.0

3.13.33.13.2

3.43.43.23.4

3.53.63.43.5

3.23.43.13.2

2.62.82.22.6

3.43.33.13.4

3.13.02.93.1
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.53.43.4

2.83.12.82.9

3.63.63.73.6

3.03.33.23.0
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

   

 C 

   

   

A BA 

A  

 A 

   

   

   

   

   

 A 

A  

   

Comparisons of Column Means a,b
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality    

   

   

 C 

   

Comparisons of Column Means a,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears under 
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.

Page 87

OtherHispanicCaucasianTotal
Ethnicity

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.93.12.62.8

3.33.32.63.0

3.23.02.62.9

3.02.92.52.7

3.73.63.53.5

2.93.12.62.9

2.93.02.62.9

2.82.72.12.5

3.23.22.63.0

3.13.33.03.2

3.53.33.43.4

3.63.63.43.5

3.63.43.03.3

2.73.12.02.6

3.63.63.13.4

3.13.23.13.1

Page 88



OtherHispanicCaucasianTotal
Ethnicity

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.73.63.13.4

3.23.22.42.9

3.73.73.53.6

3.43.12.83.0
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

AA 

AA 

AA 

A  

AA 

 A 

AA 

AA 

 A C 

   

 A 

AA 

AA C 

AA 

   

Comparisons of Column Meansa,b
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality AA 

AA 

AA 

A BA 

AA 

Comparisons of Column Meansa,b

Results are based on two-sided tests assuming equal variances 
with significance level 0.05. For each significant pair, the key of 
the smaller category appears under the category with larger 
mean.

a. Tests are adjusted for all pairwise comparisons within a 
row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts in some subtables are not integers. They 
were rounded to the nearest integers before performing 
pairwise comparisons.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.52.82.93.22.9

2.73.03.13.23.0

2.62.73.03.22.9

2.32.72.93.12.8

3.43.63.73.53.5

2.82.93.02.92.9

2.92.92.92.92.9

2.02.52.62.92.5

2.53.03.13.43.0

2.93.23.33.33.2

3.43.43.43.43.4

3.43.63.73.53.5

3.13.33.33.43.3

2.22.52.82.82.6

3.33.43.43.53.4

2.93.23.13.23.1
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.23.33.63.53.4

2.52.82.93.32.9

3.63.73.73.63.6

2.83.03.13.23.0

Page 93

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

  DD

  DC D

 DDC D

  D 

    

    

 DDD

 DDB C D

  DD

    

 DD 

  DD

  DD

    

 D D

Comparisons of Column Meansa ,b
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality   C DD

  DB C D

    

  DD

  DB C D

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each 
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers 
before performing pairwise comparisons.
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OwnRentTotal
Homeownership

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.83.02.8

2.93.23.0

2.83.22.9

2.63.02.7

3.53.53.5

2.92.92.9

2.92.82.9

2.42.92.5

2.83.43.0

3.23.23.2

3.43.33.4

3.53.63.5

3.23.43.2

2.52.82.6

3.43.53.4

3.13.23.1
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OwnRentTotal
Homeownership

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.63.4

2.83.22.9

3.63.73.6

2.93.33.0
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(A) (B)
OwnRent

Homeownership

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

 B

 B

 B

  

  

  

 B

 B

  

  

  

 B

 B

  

  

Comparisons of Column Meansa ,b
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(A) (B)
OwnRent

Homeownership

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality  B

 B

  

 B

 B

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming 
equal variances with significance level 0.05. For 
each significant pair, the key of the smaller 
category appears under the category with larger 
mean.

a. Tests are adjusted for all pairwise 
comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts in some subtables are not 
integers. They were rounded to the nearest 
integers before performing pairwise 
comparisons.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.92.92.62.8

3.03.12.83.0

3.03.02.72.9

2.82.82.62.7

3.53.63.53.5

2.92.92.82.9

2.92.92.82.9

2.52.62.42.5

3.03.02.93.0

3.03.23.13.1

3.33.43.33.4

3.63.63.43.5

3.23.33.13.3

2.62.82.22.6

3.43.53.23.4

3.03.23.13.1
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.53.33.4

2.93.02.62.9

3.63.73.53.6

3.13.12.93.0
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

 A C 

AA 

AA 

   

   

   

   

   

 C 

   

AA 

 A 

AA 

 A 

   

Comparisons of Column Meansa ,b
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality  A C 

AA 

   

   

AA 

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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NoYesTotal
Internet Access at Home

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

3.02.82.8

3.13.03.0

3.02.92.9

3.02.72.7

3.43.63.5

3.02.82.9

2.82.92.9

2.72.42.5

3.32.93.0

3.13.23.2

3.43.43.4

3.63.53.5

3.43.23.2

2.82.52.6

3.43.43.4

3.03.13.1
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NoYesTotal
Internet Access at Home

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.43.4

3.22.82.9

3.63.63.6

3.23.03.0
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(A) (B)
NoYes

Internet Access at Home

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

  

  

A 

 B

  

  

A 

A 

  

  

  

A 

A 

  

  

Comparisons of Column Means a,b
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(A) (B)
NoYes

Internet Access at Home

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality   

A 

  

A 

A 

Comparisons of Column Means a,b

Results are based on two-sided tests assuming equal 
variances with significance level 0.05. For each significant 
pair, the key of the smaller category appears under the 
category with larger mean.

a. Tests are adjusted for all pairwise comparisons 
within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts in some subtables are not integers. 
They were rounded to the nearest integers before 
performing pairwise comparisons.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.82.82.82.8

2.93.12.93.0

2.92.82.82.8

2.72.72.62.7

3.63.63.53.6

2.82.92.82.8

3.02.92.82.9

2.42.52.42.4

2.82.92.92.9

3.23.23.13.2

3.43.33.43.4

3.63.53.53.5

3.23.23.23.2

2.42.52.52.5

3.33.53.33.4

3.23.23.03.1
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.53.43.4

2.92.82.72.8

3.63.63.63.6

3.12.93.03.0
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

   

   

   

   

   

   

   

   

   

   

   

   

   

 A 

   

Comparisons of Column Means a,b
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality    

   

   

   

   

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with 
significance level 0.05. For each significant pair, the key of the smaller 
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

3.02.82.82.8

3.13.03.03.0

3.12.92.72.9

2.92.72.72.7

3.63.53.53.5

2.82.92.82.9

2.82.92.92.9

2.52.52.52.5

3.13.02.93.0

3.33.13.13.2

3.53.43.43.4

3.63.53.43.5

3.43.23.23.2

2.62.62.62.6

3.33.43.43.4

3.13.13.13.1
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.43.43.4

3.02.82.92.9

3.63.63.63.6

3.13.03.03.0
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

   

A  

   

   

   

   

   

   

A  

   

   

A  

   

   

   

Comparisons of Column Meansa ,b
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality    

   

   

   

A B  

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.72.82.92.8

2.83.03.23.0

2.72.83.12.9

2.52.73.02.7

3.43.63.63.5

2.82.73.02.9

2.62.93.02.9

2.12.42.82.5

2.73.03.23.0

3.03.13.33.2

3.23.43.53.4

3.43.43.63.5

3.13.23.43.2

2.42.52.82.6

3.33.33.53.4

3.23.13.13.1
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WorseStay about the 
sameBetterTotal

Future Quality of Life

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.43.33.53.4

2.82.73.12.9

3.63.63.73.6

2.93.03.13.0
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

  B C

  B C

 CB C

 CC

  B

 CC

 CB C

 CC

  B C

 CC

  B C

  C

  C

  C

   

Comparisons of Column Means a,b
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality   B C

  B C

   

   

   

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances 
with significance level 0.05. For each significant pair, the key of the 
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a 
row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts in some subtables are not integers. They were 
rounded to the nearest integers before performing pairwise 
comparisons.
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FemaleMaleTotal
Gender

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

4812

1.4%1.4%1.4%

8917
1.7%1.9%1.8%

101222
4.9%5.2%5.1%

283361
4.9%5.2%5.0%

283361
10.7%11.4%11.1%

6172133
1.9%.9%1.4%

11616
11.3%15.2%13.3%

6496160
2.4%2.0%2.2%

141326
18.1%13.6%15.7%

10385189
3.4%5.0%4.2%

203151
8.1%7.9%8.0%

465096
2.6%.9%1.7%

15620
2.6%2.9%2.7%

151833
16.8%8.6%12.5%

9654150
14.5%6.0%10.0%

8338120
6.4%8.4%7.5%

375390
2.2%5.0%3.7%

133244
6.9%7.6%7.2%

394887
5716291200
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FemaleMaleTotal
Gender

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 9.4%9.3%9.4%

5459112

3.0%4.3%3.7%

172744

.7%1.3%1.0%
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(A) (B)
FemaleMale

Gender

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

  
  

  

  

  
  
  
  
  
 B

  

A 

  

  
A 
  

A 

A 

  

 B

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

61310112

.6%.7%.9%.6%1.6%3.8%1.4%

11224717
1.1%5.3%3.8%1.2%.7%.2%1.8%

27832022
5.7%6.8%6.9%3.2%3.6%4.8%4.9%

891589958
9.4%8.0%4.0%2.8%5.0%4.8%5.2%

13109713961
5.6%14.1%13.1%15.4%6.5%9.9%10.8%

81828381719127
1.3%2.1%1.8%.1%2.0%1.1%1.3%

23405216
15.7%14.9%11.2%11.4%11.6%18.3%13.4%

221924283036158
2.6%2.3%2.8%.6%1.9%3.2%2.2%

43625625
13.0%11.7%15.7%16.0%21.6%12.9%15.8%

181534395525186
6.2%4.7%3.7%4.1%3.9%3.3%4.2%

9681010649
3.8%5.4%4.7%6.0%13.0%12.5%8.0%

571015332494
2.1%1.1%2.3%2.2%1.0%1.2%1.7%

31562220
1.5%1.1%2.5%4.7%3.3%1.6%2.7%

215128332
8.7%10.4%9.3%15.8%14.2%14.3%12.6%

121320393628148
10.8%7.4%6.2%11.1%10.6%13.5%10.1%

15913272726118
8.2%6.6%11.0%6.4%7.0%6.3%7.6%

1182416181289
3.0%4.1%3.3%4.0%5.2%2.5%3.8%

4571013544
3.8%4.1%7.5%8.1%8.3%8.5%7.2%

551620211784
1381262152452551961174
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 10.5%5.9%6.5%7.4%11.6%12.6%9.2%

14714183025108

4.3%5.3%4.8%1.9%2.8%4.4%3.7%

671057943

4.3%1.0%1.3%.4%.0%.5%1.0%
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

      
      

    .a 

      

 A    
      
      
   B  
      
      

      

      

      

    D 
      
      

      

      

      

      

      

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

160017

2.0%1.7%.0%1.8%
193022

5.7%2.0%4.3%5.1%
533461

5.4%2.5%5.7%5.0%
514661

12.4%8.4%2.7%11.1%
116143133

1.5%.0%2.5%1.4%
140316

14.3%9.9%9.9%13.3%
1341610160

2.0%3.9%1.1%2.2%

196126
15.0%19.1%16.4%15.7%

1413117189
4.8%3.3%.0%4.2%

455051
7.7%9.7%7.7%8.0%

7216896
1.7%1.7%1.2%1.7%

163120
2.9%1.8%2.3%2.7%

273233
12.1%12.5%16.5%12.5%

1132017150
9.3%15.7%7.4%10.0%

87268120
7.6%5.1%9.7%7.5%

7181090
3.6%3.9%4.0%3.7%

346444
7.3%6.4%7.8%7.2%

6810887
9341631031200
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

9.0%9.7%12.3%9.4%
841613112

4.0%1.8%4.1%3.7%
373444

.9%.6%2.1%1.0%
91212

1.7%.2%.0%1.4%
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

   
   

   

  .a

  .a
   
   

A  
 .a 
   

   

   

  .a
   
   
   

   

 C 

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

30912

2.2%2.0%.6%1.4%

311317
.2%.9%3.4%1.9%

051722
3.1%3.4%7.5%5.0%

4183658
5.9%3.1%7.4%5.2%

8173560
5.1%11.4%12.8%11.3%

76361130
1.5%.7%2.2%1.4%

241016
17.5%13.4%12.9%13.6%

237462158
.8%1.7%3.2%2.2%

191525
23.4%16.8%12.2%15.6%

309259181
1.4%3.5%5.9%4.3%

2192849
12.4%9.9%5.3%8.3%

16542596
.4%1.0%2.7%1.6%

151319
4.0%1.8%3.5%2.8%

5101732
10.5%12.7%12.8%12.5%

136962145
5.6%10.7%9.7%9.7%

75946113
3.6%5.1%10.6%7.2%

5285183
2.8%4.2%3.7%3.8%

4231844
4.7%7.3%7.7%7.2%

6403783
1295494791157
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OtherHispanicCaucasianTotal
Ethnicity

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 13.3%10.7%6.7%9.4%

175932108

3.1%2.3%4.8%3.4%

4132340

2.6%.0%1.8%1.0%
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

A  
   

 .a 

   

  B
  B
  B
  C
   
   

   

A  

   

AA 
   
   

   

   

  B C

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

Page 131

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

226617

1.9%1.4%1.4%2.2%1.8%
524618

4.0%3.8%4.4%7.4%5.1%
115142152

4.1%3.7%5.8%3.9%4.5%
115181146

14.4%12.3%9.2%9.6%11.2%
40172928114

.7%2.9%.9%1.4%1.3%
243413

12.4%9.6%15.4%10.5%12.4%
34134830126

1.0%1.7%2.0%3.6%2.2%

3261022
13.8%14.8%17.6%18.0%16.3%

38205552166
5.6%2.6%3.4%4.6%4.2%

164111343
7.0%4.3%9.2%9.8%8.1%

196292883
.4%5.4%.8%1.6%1.5%

173516
2.6%.6%2.0%3.6%2.4%

7161125
15.0%16.3%11.2%9.8%12.5%

41233528127
11.2%9.1%11.9%7.7%10.1%

31133822103
10.5%9.2%4.1%7.0%7.4%

2913132075
4.3%3.8%5.0%2.2%3.8%

12516639
5.9%4.0%7.7%9.2%7.1%

165242773
2761383152891018
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

4.4%10.9%10.2%10.8%8.9%
1215323191

3.9%3.9%4.2%3.1%3.8%
11513938

.8%.2%.9%1.4%.9%
20349

.7%1.6%2.0%2.2%1.6%
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

  DD
    

    

    

    
    
    
    
    
    

    

    

    

    
 B D  
    

    

    

B   

    

    

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

11112

1.6%.1%1.2%

14015
1.8%2.0%1.8%

16622
4.9%5.1%5.0%

431558
5.4%4.7%5.2%

471461
10.8%11.1%10.9%

9532127
1.0%2.5%1.3%

9716
13.3%13.6%13.4%

11640155
1.9%3.1%2.2%

16925
15.4%17.3%15.9%

13550185
4.0%4.5%4.1%

351348
7.5%8.0%7.6%

662389
1.0%3.0%1.5%

9918
2.2%4.5%2.8%

201333
11.8%15.3%12.6%

10344147
10.2%9.9%10.1%

8929118
7.0%9.0%7.5%

612687
3.4%5.0%3.8%

301444
6.3%10.7%7.4%

553187
8742901165
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OwnRentTotal
Homeownership

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 9.2%9.8%9.3%

8028109

3.3%4.3%3.5%

291341

1.2%.4%1.0%
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(A) (B)
OwnRent

Homeownership

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

  
  

  

A 

  
  
  
  
  
  

  

  

  

  
 B
 B

  

  

  

  

 B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

1.3%1.5%1.4%1.4%

510417
1.4%1.3%2.6%1.8%

59822
5.4%4.6%4.7%4.9%

20311458
7.8%5.2%3.0%5.1%

2935960
7.0%9.4%16.0%10.6%

266346125
1.4%1.6%.7%1.3%

511216
11.9%12.3%15.2%13.3%

448244156
3.4%2.4%1.7%2.1%

1216525
15.3%16.7%16.8%15.9%

5611148188
5.3%3.7%3.2%4.1%

2024949
7.7%10.7%3.2%8.0%

2871994
2.1%1.6%1.2%1.6%

811319
3.8%3.3%2.1%2.8%

1422633
11.7%14.9%9.9%12.7%

439928150
11.7%12.6%6.9%10.1%

438420119
9.6%5.5%8.6%7.5%

35372589
4.8%3.2%3.6%3.8%

18211044
7.2%8.7%4.5%7.2%

26581385
3676652871177
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 12.1%9.7%10.1%9.4%

456429111
3.5%3.0%6.0%3.7%

13201744
1.8%.6%.5%1.0%

74112
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

   
   

   

   

   
   

A  
  B C
   
   

   

   

   

AA 
   
   

   

 A 

B  

   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.

Page 140



NoYesTotal
Internet Access at Home

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

4812

1.4%1.4%1.4%

31417
2.4%1.7%1.8%

51722
8.6%4.4%5.1%

184361
8.7%4.3%5.1%

184361
6.8%12.0%11.1%

14119133
1.8%1.3%1.4%

41316
11.0%13.8%13.4%

23137160
3.4%2.0%2.2%

71926
16.4%15.6%15.7%

34155189
4.7%4.1%4.2%

104151
9.4%7.5%7.9%

197594
1.9%1.7%1.7%

41620
4.7%2.3%2.7%

102333
10.3%13.0%12.5%

21129150
5.9%10.9%10.0%

12108120
5.6%7.9%7.5%

117890
1.8%4.1%3.7%

44144
10.6%6.5%7.2%

226587
2059931198
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NoYesTotal
Internet Access at Home

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 17.3%7.7%9.4%

3677112

2.1%4.0%3.7%

44044

2.1%.8%1.0%
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(A) (B)
NoYes

Internet Access at Home

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

A 
  

  

  

  
A 
A 
 B
  
  

  

  

  

  
  
  

  

 B

  

  

A 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

010414

2.5%1.5%.9%1.4%
46313

4.0%3.9%4.9%4.4%
6152041

3.4%4.2%4.7%4.3%
5171941

14.5%13.5%9.6%12.0%
235338114

.7%.8%2.1%1.3%
13813

18.0%13.6%11.7%13.5%
285346128

1.7%1.8%2.5%2.1%

371019
18.9%15.5%14.4%15.6%

306157148
5.1%2.8%4.7%4.0%

8111938
6.3%8.0%8.3%7.8%

10313374
1.1%2.0%1.7%1.7%

28716
.6%3.7%1.9%2.4%

114823
9.5%12.8%15.5%13.4%

155062127
10.1%9.4%11.9%10.6%

163747100
10.7%7.7%7.7%8.2%

17303177
4.8%4.0%3.7%4.0%

7161538
6.9%5.6%6.9%6.4%

11222760
157391397945
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

8.3%6.4%8.6%7.7%
13253472

3.5%4.0%4.4%4.1%
5161738

1.1%.6%.8%.7%
2237

.0%2.5%1.0%1.5%
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

   
   

   

.a  

   
   
   
   
   
   

   

   

   

   
   
   

   

   

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

1.1%2.3%.6%1.4%

312217
2.2%.8%2.4%1.6%

541019
6.5%3.8%4.6%4.7%

16201954
6.3%3.7%6.4%5.2%

16192661
13.5%10.3%10.9%11.2%

335344130
3.1%.5%1.3%1.3%

82516
15.3%13.7%11.2%13.2%

387046153
5.0%1.2%1.9%2.3%

126826
18.1%16.5%14.2%16.0%

458458187
5.2%3.3%4.2%4.0%

13171747
10.0%8.7%6.1%8.1%

25442594
4.3%.9%1.2%1.7%

115520
6.6%1.1%2.6%2.8%

1661132
12.5%12.9%11.2%12.2%

316646142
11.3%10.8%8.8%10.2%

285536118
10.5%6.1%8.1%7.7%

26313390
7.8%1.9%3.6%3.8%

19101544
8.5%9.0%4.3%7.2%

21461884
2475094081163
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 5.6%11.4%9.3%9.4%

145838110
4.1%3.9%2.8%3.6%

10201242
.6%.8%1.5%1.0%

24612
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

 C 
   

   

   

   
   
   
   

B  
   

B  

   

   

   
A B  
A B  

   

   

   

B  

 A 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

.8%2.0%1.1%1.3%

36515
2.7%1.3%1.5%1.9%

114621
7.0%5.1%3.8%5.3%

28161560
6.0%5.8%3.7%5.1%

24191557
10.7%11.3%12.1%11.4%

433649129
1.8%1.7%.6%1.3%

75215
14.5%11.2%14.6%13.6%

583660154
3.1%1.5%2.1%2.3%

125926
13.5%18.4%15.3%15.5%

545963176
5.2%3.5%4.1%4.3%

21111749
6.3%9.4%8.1%7.8%

25303388
2.2%.8%1.4%1.5%

92617
2.7%3.9%1.4%2.6%

1113629
14.8%9.5%12.0%12.3%

593049138
13.0%7.4%9.4%10.1%

522438114
9.4%7.2%6.3%7.6%

38232686
5.5%2.7%2.6%3.6%

2291141
8.8%5.8%7.2%7.4%

35192984
4013204091130
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 6.8%10.2%10.9%9.2%

273344104
5.1%1.4%4.0%3.6%

2141641
1.2%.7%1.0%1.0%

52411
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

   
B  

   

   

   
   
   
   
   
   

   

   

   

   
   
   

   

B  

   

   

   

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.5%.5%.5%
336

11.1%8.5%9.7%
6353117

36.1%37.0%36.5%
206232438

34.9%30.5%32.6%
199192391

17.4%23.5%20.6%
100148248
5716291200

(A) (B)
FemaleMale

Gender

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?   

  
  
  
 B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 
0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within 
a row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts of some categories are not integers. They 
were rounded to the nearest integers before performing 
column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

1.6%.7%.7%.2%.0%.0%.4%
2110005

12.1%12.4%7.2%11.0%7.3%9.5%9.5%
171615271819112

32.2%28.3%37.8%38.2%35.7%43.5%36.7%
443681949185431

36.1%37.5%30.1%34.2%33.4%28.7%32.9%
504765848556387

18.0%21.2%24.4%16.4%23.7%18.3%20.5%
252752406036240
1381262152452551961174

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?     .a.a

      
      
      
      

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.5%1.1%.0%.5%
5206

10.8%5.0%7.6%9.7%
10188117

38.3%30.2%30.8%36.5%
3574932438

32.3%33.9%32.8%32.6%
3025534391

18.1%29.8%28.9%20.6%
1694930248
9341631031200

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?   .a

   
   
   
 CC

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero 
or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.2%.7%.3%.5%
0415

6.1%10.3%9.9%9.7%
85747112

47.0%42.8%27.1%36.8%
61235130426

32.3%28.6%37.3%32.6%
42157179377

14.5%17.6%25.4%20.5%
1997122237

1295494791157

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?   

  
AA 
 B
 B C

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to 
the nearest integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.4%.6%.1%.9%.5%
11035

8.9%7.4%9.3%10.3%9.2%
2510293094

39.3%38.4%34.4%37.6%37.2%
10953108109379

33.8%32.3%37.9%26.6%32.8%
934411977334

17.6%21.4%18.3%24.6%20.3%
49295871207
2761383152891018

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?     

    
    
  A 
    

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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OwnRentTotal
Homeownership

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.6%.4%.5%
516

10.1%8.0%9.6%
8923112

35.4%40.1%36.6%
309116426

32.2%34.5%32.8%
282100382

21.7%17.0%20.5%
19049239
8742901165

(A) (B)
OwnRent

Homeownership

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?   

  
  
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 
0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a 
row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts of some categories are not integers. They 
were rounded to the nearest integers before performing 
column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.7%.1%.8%.4%
2025

10.2%8.8%10.5%9.7%
375830114

38.9%39.8%32.6%36.8%
14326494433

29.7%31.7%33.7%32.4%
10921197381

20.6%19.7%22.4%20.7%
7613164244
3676652871177

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?    

   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

1.1%.4%.5%
246

15.1%8.6%9.7%
3186117

37.7%36.4%36.6%
77361438

28.2%33.3%32.5%
58331389

17.8%21.2%20.7%
37211248
2059931198

(A) (B)
NoYes

Internet Access at Home

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?   

A 
  
  
  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.2%.5%.4%.4%
0224

8.1%8.5%9.3%8.8%
13333783

35.8%43.9%27.9%35.8%
56172111339

30.6%28.3%39.0%33.2%
48111155314

25.3%18.8%23.3%21.8%
407393206
157391397945

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?    

   
 A 
  B
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category 
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

1.4%.0%.5%.5%
3026

15.5%11.2%4.4%9.7%
385718113

42.8%41.1%26.1%36.2%
106209107422

23.0%31.5%40.5%32.8%
57160165382

17.4%16.2%28.4%20.7%
4382116241
2475094081163

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?  .a 

AA 
AA 
 CB C
  B C

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to 
zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.7%.1%.2%.3%
3014

14.7%8.2%5.9%9.7%
592624110

39.0%33.6%35.7%36.3%
156107146410

27.2%33.7%37.7%32.8%
109108154371

18.3%24.4%20.5%20.8%
747884235
4013204091130

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?    

A B  
   
  C
   

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to 
the nearest integers before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

2.0%3.7%2.9%
112335

.7%.9%.8%
4610

6.9%5.2%6.0%
403372

1.6%1.3%1.4%
9817

4.1%6.1%5.1%
233862

79.1%74.8%76.9%
452471922

5.6%5.8%5.7%
323769

.0%2.1%1.1%
01313

5716291200

(A) (B)
FemaleMale

Gender

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

  
  

  

  

  

  

  
.a 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

13.3%6.5%1.9%1.0%.6%.0%2.9%
188421034

3.1%1.4%.0%1.4%.2%.0%.8%
42030010

18.8%12.0%3.2%4.3%5.2%.0%6.1%
261571013072

2.3%.7%.2%1.2%2.6%.7%1.3%
31037115

1.8%5.4%1.7%3.0%4.7%14.4%5.2%
3747122861

56.3%70.7%87.7%84.0%78.6%71.7%76.8%
7889189206200140902

3.3%2.9%3.7%4.3%7.0%11.7%5.7%
54811182367

1.0%.3%1.6%.8%1.1%1.6%1.1%
10423313

1381262152452551961174

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

B C DB C   .a
  .a  .a

B C DD   .a
      

     B C D F

  A E FA E FF 

     D
      

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

2.9%1.5%4.9%2.9%
272535

.7%2.1%.0%.8%
63010

5.3%10.2%6.4%6.0%
4917772

1.2%1.5%3.6%1.4%
112417

5.5%2.3%6.7%5.1%
514762

77.4%77.9%70.4%76.9%
72312772922

6.0%3.1%7.3%5.7%
565769

1.1%1.4%.7%1.1%
102113
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

   
  .a
 C 

   

   

   

   
   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

OtherHispanicCaucasianTotal
Ethnicity

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

2.8%.9%5.3%2.9%
452634

2.2%.6%.8%.9%
33410

5.5%4.3%8.1%6.0%
7243969

3.6%1.0%1.5%1.5%
55717

12.9%5.0%3.3%5.2%
17281660

71.2%79.7%74.7%76.7%
92438358887

1.8%7.3%5.1%5.8%
2402467

.0%1.3%1.3%1.1%
07613

1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

  B
   

  B

   

A B  

   

   
.a  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

2.1%1.0%3.1%3.6%2.7%
61101127

.0%1.1%.8%1.2%.7%
02338

5.4%5.1%3.3%8.1%5.5%
157102356

.4%.3%1.5%3.1%1.5%
105915

2.8%3.0%.8%14.1%5.4%
8434155

84.4%86.0%84.5%59.0%77.4%
233119266170788

4.5%3.1%4.2%10.4%5.9%
124133060

.5%.3%1.7%.5%.8%
10519

2761383152891018

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

    
.a   

    

    

   B C D

AAA 

   B D
    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

3.1%2.8%3.0%
27835

.8%1.0%.8%
7310

7.2%3.2%6.2%
63972

1.0%2.8%1.5%
9817

1.9%15.1%5.2%
174460

80.1%65.8%76.5%
700191891

4.8%8.6%5.7%
422567

1.2%.8%1.1%
11213

8742901165

(A) (B)
OwnRent

Homeownership

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

  
  

A 

 B

 B

A 

 B
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

6.3%.5%3.9%2.9%
2331135

1.3%1.0%.3%.8%
56110

10.8%3.6%4.7%6.1%
40241472

.9%1.3%1.1%1.3%
39315

6.4%6.0%4.9%5.1%
24401461

69.1%78.6%80.8%76.8%
254523232905

4.7%7.4%3.9%5.7%
17491167

.5%1.5%.5%1.1%
210113

3676652871177

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

B B
   

A B  

   

   

 CC

   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

6.4%2.2%2.9%
132235

.8%.7%.7%
278

9.8%5.3%6.0%
205272

5.2%.6%1.4%
11617

13.6%3.4%5.1%
283462

58.0%80.9%77.0%
119803922

5.8%5.7%5.7%
125668

.5%1.2%1.1%
11213

2059931198

(A) (B)
NoYes

Internet Access at Home

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

A 
  

A 

A 

A 

 B

  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

1.8%2.2%2.2%2.1%
38920

.1%.4%.7%.5%
0134

3.3%6.1%4.7%5.0%
5241948

1.3%.8%.3%.7%
2316

2.2%6.0%1.7%3.6%
323734

84.2%78.3%82.6%81.1%
132306328766

5.7%5.3%6.2%5.7%
9212554

1.3%1.0%1.6%1.3%
24612

157391397945

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

   
   

   

   

 A 

   

   
   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

2.9%2.4%3.6%2.9%
7121534

1.2%.5%.5%.7%
3228

6.6%5.1%7.2%6.2%
16262972

1.3%1.3%1.7%1.4%
36717

8.3%5.1%3.0%5.0%
21261259

72.7%79.4%76.0%76.8%
179404310893

6.7%4.8%6.7%5.9%
16252768

.3%1.5%1.2%1.1%
17513

2475094081163

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

   
   

   

   

A  

   

   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

1.9%3.6%1.5%2.3%
812625

1.0%.3%.6%.7%
4137

7.0%5.5%5.4%6.0%
28182268

1.5%.9%1.9%1.5%
63817

5.6%3.2%6.3%5.2%
22102658

75.5%79.9%77.7%77.6%
303256318877

6.1%4.8%6.0%5.7%
24152464

1.4%1.7%.6%1.2%
55213

4013204091130

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

   
   

   

   

   

   

   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.0%1.3%1.1%
5812

11.0%17.2%14.3%
5798156

17.6%17.9%17.8%
91103194

23.6%21.8%22.7%
123125248

18.1%23.2%20.8%
94133227

28.7%18.6%23.4%
149106255
5205731093

(A) (B)
FemaleMale

Gender

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

  
 B
  
  
 B

A 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

7.4%.5%.1%1.5%.4%.0%1.1%
71031012

7.6%7.9%13.2%13.1%15.6%21.4%14.2%
7827313742152

13.0%22.8%17.0%18.9%17.1%17.6%17.8%
122335444134190

18.5%20.7%21.3%28.3%23.5%19.9%22.8%
172144665639243

24.3%23.8%24.1%17.4%21.6%17.5%20.9%
232449415234223

29.2%24.3%24.2%20.8%21.7%23.6%23.2%
272549485246248
941022042332401961068

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

B D   .a
   E
    
    
    
    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.0%1.7%1.9%1.1%
82212

13.0%20.6%16.3%14.3%
1113015156

16.8%20.5%22.4%17.8%
1443020194

23.2%20.1%21.9%22.7%
1992920248

21.1%20.2%18.6%20.8%
1812917227

24.9%16.9%19.0%23.4%
2142417255
857144911093

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

   
 C 
   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.5%.8%1.5%1.1%
24612

14.0%13.4%16.0%14.5%
177067153

21.9%19.0%15.0%17.8%
269962187

32.1%24.8%18.2%23.0%
3812975242

20.9%21.4%18.7%20.3%
2511277214

9.7%20.6%30.6%23.3%
11107127246

1185214151054

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

   
   
   

AA 
   
 CB C

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

.0%.6%.7%2.8%1.1%
012710

17.6%16.5%10.2%17.6%15.1%
45213045141

18.9%13.7%22.1%17.0%18.7%
48186543175

20.8%26.0%23.4%21.0%22.4%
53346954210

23.9%22.7%17.3%20.3%20.7%
61295152193

18.8%20.4%26.3%21.3%22.0%
48267854206
255129295255935

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

.a   
    
    
    
    
    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

.9%1.8%1.1%
7512

11.9%20.5%14.1%
9356149

19.6%12.6%17.8%
15434188

21.8%25.3%22.7%
17169240

21.5%19.5%21.0%
16953222

24.3%20.3%23.3%
19155247
7852731058

(A) (B)
OwnRent

Homeownership

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

  
 B

A 
  
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

2.3%.3%1.6%1.1%
72412

15.2%15.8%12.5%14.2%
4610133152

17.6%16.3%19.8%17.8%
5310452191

19.7%25.5%18.4%22.7%
6016348243

23.5%20.4%20.9%21.0%
7213055225

21.7%21.7%26.9%23.2%
6613971248
3046372631071

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

B 
 
 
 
 
 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

2.9%.8%1.1%
5712

16.1%13.8%14.1%
28127154

13.9%18.5%17.8%
24170194

30.4%21.3%22.7%
52196248

16.6%21.6%20.8%
29198227

20.1%24.0%23.4%
35221255

1729191091

(A) (B)
NoYes

Internet Access at Home

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

A 
  
  

A 
  
  

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.7%1.3%.0%.8%
2507

11.5%14.6%14.9%14.2%
175255124

18.3%19.3%15.9%17.7%
276959155

24.0%21.1%20.9%21.5%
367677189

23.1%20.5%22.2%21.7%
347482190

21.5%23.1%26.1%24.1%
328397211
149359370877

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

  .a
   
   
   
   
   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

.9%1.0%.9%.9%
25310

15.3%15.0%11.7%13.9%
347143147

14.7%20.0%17.3%17.9%
339463190

25.7%21.5%22.2%22.6%
5710181239

18.9%20.7%23.1%21.2%
429884224

24.4%21.8%24.9%23.4%
5410391248

2234713641058

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

   
   
   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.1%1.2%1.0%1.1%
43411

16.9%11.1%14.5%14.4%
623255149

16.1%17.1%19.7%17.7%
595075183

22.4%23.3%22.8%22.8%
826887236

20.1%23.9%19.1%20.8%
737073216

23.5%23.5%22.8%23.2%
866887241

3652913811037

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

   
   
   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

2.0%1.1%1.6%
11617

16.7%20.9%18.9%
87120206

15.5%21.2%18.4%
80121202

18.2%24.1%21.3%
95138232

16.7%11.1%13.8%
8764151

30.9%21.6%26.0%
161124284
5205731093

(A) (B)
FemaleMale

Gender

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

  
  
 B
 B

A 
A 

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

6.8%1.2%.1%2.6%.4%.8%1.5%
61061217

9.5%17.3%25.4%20.3%17.6%17.6%19.0%
91852474235203

16.6%19.9%18.0%18.9%18.6%18.6%18.5%
162037444536198

16.5%18.5%21.0%22.0%25.8%18.2%21.2%
151943516236226

20.3%17.3%13.8%13.6%11.4%12.1%13.8%
191828322724148

30.3%25.7%21.6%22.4%26.2%32.6%26.0%
282644526364278
941022042332401961068

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

B D     
  F   
      
      
      
      

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

1.2%2.8%3.3%1.6%
104317

17.1%29.2%20.0%18.9%
1464218206

19.3%17.3%12.4%18.4%
1652511202

21.4%14.9%29.8%21.3%
1842227232

14.5%11.2%11.5%13.8%
1241610151

26.6%24.6%23.0%26.0%
2283521284
857144911093

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

   
 C 
   
  B
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.

Page 189

OtherHispanicCaucasianTotal
Ethnicity

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

1.6%1.3%1.6%1.4%
27715

16.9%17.9%21.1%19.0%
209388201

22.8%18.9%16.3%18.3%
279968193

33.7%20.8%18.7%21.4%
4010878226

7.5%15.3%13.9%13.9%
98058146

17.5%25.8%28.4%25.9%
21135118273

1185214151054

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

   
   
   

A B  
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

.0%1.9%1.0%3.0%1.4%
023813

25.7%23.0%20.0%13.6%20.2%
66305935189

17.6%19.8%17.4%20.3%18.6%
45265152174

25.6%23.3%21.0%19.0%22.0%
65306249206

10.9%13.0%13.4%16.2%13.4%
28174041126

20.1%19.0%27.3%27.9%24.4%
51258171228
255129295255935

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

.a   
A   
    
    
    
    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.

Page 191

OwnRentTotal
Homeownership

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

.9%3.4%1.6%
7917

20.0%17.2%19.2%
15747204

19.5%15.5%18.4%
15342195

21.0%21.1%21.0%
16458222

12.8%16.9%13.8%
10046146

26.0%25.9%25.9%
20471274
7852731058

(A) (B)
OwnRent

Homeownership

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

 B
  
  
  
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

2.9%.8%1.6%1.5%
95417

19.8%19.7%17.8%19.1%
6012647205

22.5%17.5%18.8%18.4%
6811149198

15.9%24.2%19.7%21.1%
4815452226

11.3%12.8%15.6%13.8%
348241148

27.6%25.0%26.6%26.0%
8415970278
3046372631071

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

B  
   
   
 C 
   
   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

2.5%1.2%1.4%
41115

12.3%20.2%18.9%
21185206

24.2%17.4%18.5%
42160202

15.1%22.4%21.3%
26206232

14.5%13.7%13.8%
25126151

31.4%25.1%26.1%
54230284

1729191091

(A) (B)
NoYes

Internet Access at Home

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

  
 B

A 
 B
  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

1.4%1.7%.4%1.1%
26210

22.3%21.1%19.6%20.6%
337672181

19.2%18.9%14.0%16.9%
286852148

22.2%21.0%23.7%22.3%
337588196

15.0%13.2%13.6%13.7%
224750120

20.0%24.1%28.7%25.4%
3086106222
149359370877

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

   
   
   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

1.2%1.4%1.3%1.3%
37514

19.1%19.8%16.5%18.5%
439360196

15.5%20.5%18.0%18.6%
359665196

23.9%21.3%20.3%21.5%
5310074227

16.1%11.9%15.0%13.8%
365655146

24.1%25.2%29.0%26.3%
54119105278

2234713641058

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

   
   
   
   
   
   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

2.1%1.1%1.3%1.5%
83516

21.7%18.0%18.0%19.3%
795269200

17.3%17.5%19.4%18.1%
635174188

19.5%22.1%22.2%21.2%
716485220

14.2%17.9%10.9%14.0%
525242146

25.2%23.4%28.3%25.8%
9268108268

3652913811037

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

   
   
   
   
 A 
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.3%.6%.4%
245

15.6%15.3%15.4%
8996185

21.2%26.4%23.9%
121166287

39.7%40.5%40.1%
227255481

19.9%14.6%17.1%
11392206

3.5%2.6%3.0%
201636

5716291200

(A) (B)
FemaleMale

Gender

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

  
  
 B
  

A 
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. 
For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger 
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row 
of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.7%.0%.6%.6%.4%.0%.4%
1012105

10.3%15.9%20.6%12.1%7.9%27.6%15.5%
142044302054182

13.3%22.2%20.4%27.5%29.5%25.7%24.1%
182844677550283

40.0%36.4%41.5%44.5%41.2%35.4%40.3%
55468910910569474

29.6%22.5%15.5%11.3%17.1%11.3%16.7%
412833284322196

6.1%3.0%1.4%4.0%4.0%.0%3.0%
8431010035

1381262152452551961174

(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

 .a   .a
  B  B C F
   FF 
      

A C D     
     .a

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with 
the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.4%.3%.9%.4%
4015

16.9%10.8%9.2%15.4%
158189185

24.7%24.4%15.7%23.9%
2314016287

38.6%45.9%44.8%40.1%
3607546481

16.4%15.4%26.7%17.1%
1532527206

3.0%3.3%2.7%3.0%
285336

9341631031200

(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

   
   
   
   
  C
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.3%.7%.1%.4%
0415

12.6%15.0%16.9%15.5%
168281179

14.3%28.5%21.3%23.9%
18157102277

35.5%41.6%38.7%39.7%
46229185460

27.9%12.4%20.0%17.3%
366896200

9.4%1.8%3.0%3.1%
12101436

1295494791157

(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

   
   
 A C 
   

B B
A B  

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.6%.4%.0%.6%.4%
21024

25.2%13.7%15.5%5.9%15.1%
69194917154

30.9%30.9%24.7%16.0%24.8%
85437846252

39.0%51.3%42.2%33.2%40.0%
1087113396407

4.3%3.7%17.5%32.9%16.5%
1255595168

.0%.0%.0%11.4%3.2%
0003333

2761383152891018

(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

  .a 
A B CAA 

AA  
 A  
  C DB C D

.a.a B

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with 
the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OwnRentTotal
Homeownership

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.5%.3%.5%
415

17.6%9.4%15.6%
15427182

27.7%12.9%24.1%
24337280

41.0%37.0%40.0%
359107466

12.5%29.9%16.8%
10987196
.6%10.5%3.1%

53036
8742901165

(A) (B)
OwnRent

Homeownership

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

  
A 
A 
  
 B
 B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. 
For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger 
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row 
of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

1.3%.2%.0%.4%
5205

14.8%16.9%17.5%15.6%
5411250183

19.7%24.5%27.7%24.3%
7216380286

38.8%43.0%35.4%40.2%
143286102473

23.3%12.9%15.3%16.6%
858644195

2.0%2.4%4.0%3.0%
7161135

3676652871177

(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

B.a
 

C
 

A B 
 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero 
or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

None

One

Two

Three

Four or 
more

DK/NA

11. How many motor 
vehicles does your 
household have?

1.3%.3%.4%
335

8.3%16.9%15.4%
17168185

12.6%26.1%23.8%
26259285

35.5%41.1%40.2%
73408481

31.3%14.2%17.1%
64141205

11.0%1.4%3.0%
231436

2059931198

(A) (B)
NoYes

Internet Access at Home

None
One
Two
Three
Four or 
more
DK/NA

11. How many motor 
vehicles does your 
household have?

A 
 B
 B
  

A 
A 

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

None

One

Two

Three

Four or 
more

DK/NA

11. How many motor 
vehicles does your 
household have?

1.3%.0%.1%.3%
2003

14.2%18.6%17.1%17.2%
227368163

27.1%25.2%26.5%26.1%
4299105246

38.6%39.2%43.0%40.7%
60153171385

18.0%14.7%12.4%14.3%
285749135

.7%2.2%.9%1.4%
19414

157391397945

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

None
One
Two
Three
Four or 
more
DK/NA

11. How many motor 
vehicles does your 
household have?

   
   
   
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.8%.5%.2%.5%
2215

13.3%15.8%16.3%15.5%
338167180

18.8%24.9%27.3%24.4%
46127111284

43.7%39.9%37.5%39.8%
108203153463

19.4%16.2%16.4%16.9%
488267197

4.1%2.8%2.3%2.9%
1014934

2475094081163

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

   
   
  C
   
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.6%.2%.0%.3%
3103

14.9%15.9%15.2%15.3%
605162173

24.2%26.3%23.2%24.4%
978495276

40.4%41.7%38.4%40.0%
162134157453

17.2%14.5%19.2%17.2%
694779194

2.6%1.3%4.0%2.7%
1141631
4013204091130

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

  .a
   
   
   
   
   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

2.7%2.4%2.5%
151530

6.1%6.0%6.1%
353873

5.8%6.7%6.3%
334275

1.8%2.7%2.3%
101727

2.5%3.3%2.9%
142135

1.2%1.1%1.2%
7714

55.5%42.5%48.7%
317267584
.9%1.2%1.1%

5813
27.6%36.4%32.2%

158229386
1.3%.6%.9%

7311
.1%1.0%.6%

167
1.4%1.0%1.2%

8614
.6%1.5%1.1%

3913
6.3%3.9%5.1%

362461
5.0%5.9%5.5%

293766
.3%.5%.4%

235
5716291200
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(A) (B)
FemaleMale

Gender

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

  

  
  

  

  

A
  
 B

  

  
  
  

  

  
  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

4.0%2.0%2.8%3.2%1.6%1.9%2.5%
62684430

2.4%7.3%4.1%2.8%11.5%6.6%6.0%
3997291370

7.5%6.9%7.3%4.4%9.4%2.1%6.2%
109161124473

8.3%2.0%2.6%1.1%.1%2.1%2.3%
122630427

1.6%4.2%5.1%3.5%2.3%1.2%3.0%
251196235

1.4%.5%1.4%.0%1.1%2.6%1.2%
21303514

55.2%50.1%40.7%54.6%43.5%52.7%48.9%
766388134111103575

.7%1.5%.0%.0%1.6%3.0%1.1%
12004613

19.3%32.3%40.2%32.6%26.9%37.7%32.0%
274187806874376

2.8%.1%.1%1.3%1.2%.0%.9%
40033011

.9%.0%.6%.5%.4%1.1%.6%
1011127

.1%1.3%1.4%2.3%.6%1.3%1.2%
02361214

.4%.0%.1%1.5%2.5%1.0%1.1%
10046213

9.4%5.9%6.8%1.3%6.8%2.2%5.1%
13715317460

5.0%5.0%3.7%9.7%4.6%4.1%5.5%
7682412865

.7%.0%.0%.0%1.6%.0%.4%
1000405

1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

      
C F

    A 
B C     

      

   .a  

D
  .a.a  
  B F  F

     .a
 .a    
      
 .a    

A C C C 

      
 .a.a.a .a

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

2.6%1.7%3.5%2.5%
243430

5.5%8.9%6.8%6.1%
5214773

6.2%4.8%9.5%6.3%
5881075

2.4%2.5%.9%2.3%
224127

2.7%5.5%.8%2.9%
259135

1.2%.9%.9%1.2%
121114

50.4%41.7%44.4%48.7%
4716846584
.7%.0%5.9%1.1%

70613
33.1%28.3%30.0%32.2%

3094631386
.9%.0%2.0%.9%

90211
.5%.0%2.1%.6%

5027
1.0%3.2%.0%1.2%

95014
1.0%.6%1.9%1.1%

101213
4.6%9.1%3.2%5.1%

4315361
5.5%6.6%3.8%5.5%

5111466
.3%.0%1.9%.4%

3025
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   

   
   

   

   

 .aC
   

 .a 

 .a 
 C.a
   

 C 

   
 .aC

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

3.3%2.7%2.3%2.6%
4151130

9.1%5.4%6.5%6.3%
12303173

4.6%3.5%10.2%6.4%
6194974

3.2%.5%3.8%2.2%
431825

.6%1.9%4.6%2.9%
1102233

.2%1.3%.9%1.0%
07411

53.3%57.3%38.3%49.0%
69315184567

.0%1.5%.9%1.1%
08513

23.4%32.2%34.1%32.0%
30177163370

3.0%.3%.6%.8%
4239

.0%.7%.5%.5%
0426

2.0%.5%1.9%1.3%
33914

.0%1.8%.6%1.1%
010313

5.0%2.6%7.6%4.9%
6143657

1.2%5.4%6.8%5.5%
2303264

.0%.8%.2%.4%
0415

1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   

  B
B B

  B

   

AA
   
   

B  

.a  
   

.a  

  B

  C
.a  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

1.2%.8%3.6%3.3%2.5%
31111026

5.9%5.7%7.5%4.8%6.1%
168241462

9.3%2.5%4.1%7.1%6.1%
263132163

2.4%2.1%1.4%2.2%2.0%
734620

2.5%3.1%2.6%2.4%2.6%
748726

.8%.0%1.6%1.0%1.0%
205310

44.1%44.7%48.7%57.3%49.3%
12262154166502
.0%1.1%3.0%.0%1.1%

019011
33.2%42.6%32.7%27.1%32.6%

925910378332
.6%.0%.6%2.0%.9%

20269
.9%.7%1.0%.0%.6%

31307
1.4%2.3%1.0%.9%1.3%

433313
2.2%.0%2.0%.1%1.2%

606013
6.1%5.2%6.1%3.1%5.1%

17719952
7.4%6.7%4.7%2.3%5.0%

20915751
.4%.0%.6%.8%.5%

10225
2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

    

    
    

    

 .a  

D
  D.a
 A  

 .a  

   .a
    

A.a  

    

A   
 .a  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

2.4%2.5%2.4%
21728

6.9%4.2%6.3%
611273

6.9%4.9%6.4%
601474

2.4%1.4%2.1%
21425

3.0%2.3%2.9%
27733

1.4%.7%1.2%
12214

46.3%54.7%48.4%
405159564

1.0%.7%.9%
9211

32.0%33.9%32.5%
28098379

1.1%.4%.9%
9111

.8%.0%.6%
707

1.1%1.7%1.2%
10514

1.2%.9%1.1%
10313

4.5%6.2%4.9%
401858

6.2%3.2%5.5%
54964

.6%.0%.4%
505

8742901165
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(A) (B)
OwnRent

Homeownership

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

  

  
  

  

  

B
  
  

  

 .a
  
  

  

  
 .a

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.

Page 220



Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

3.7%2.0%2.0%2.6%
1413630

6.1%5.0%7.6%5.8%
22332268

7.1%6.0%5.8%6.3%
26401774

3.6%.5%3.6%2.2%
1341026

2.3%2.3%4.4%2.9%
8151334

.9%1.2%.9%1.2%
38314

50.2%51.8%43.1%49.0%
184344124577
.8%1.0%1.3%1.1%

36413
27.1%32.6%36.1%32.1%

99217104377
1.6%1.0%.1%.9%

66011
.7%.9%.0%.6%

3607
1.0%1.5%1.2%1.2%

410314
.7%1.3%1.3%1.1%

28413
4.6%4.8%5.3%5.1%

17321560
5.6%5.7%4.9%5.6%

21381465
.3%.3%.8%.4%

1225
3676652871177
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   

   
B B

   

   

A
   
  C

   

  .a
   
   

   

   
   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

3.8%2.3%2.5%
82330

4.4%6.5%6.1%
96473

5.5%6.4%6.3%
116475

1.5%2.4%2.3%
32427

2.6%3.0%2.9%
53035

2.0%1.0%1.2%
41014

57.9%46.7%48.6%
119464582
.2%1.3%1.1%

11213
29.7%32.8%32.2%

61325386
2.3%.6%.9%

5611
.0%.7%.6%

077
.4%1.4%1.2%

11414
.0%1.3%1.1%

01313
1.3%5.8%5.1%

35861
.4%6.6%5.5%

16566
1.1%.3%.4%

235
2059931198
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(A) (B)
NoYes

Internet Access at Home

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

  

  
  

  

  

A
  
  

A 

.a 
  

.a 

 B

 B
  

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to 
zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

2.4%2.6%2.0%2.3%
410822

5.5%6.4%7.2%6.6%
9252962

3.7%4.0%9.6%6.3%
6163860

1.9%3.7%1.0%2.3%
314422

3.3%2.5%3.3%2.9%
5101328

1.2%1.2%.8%1.0%
25310

44.1%51.4%44.6%47.3%
69201177447

.2%1.4%1.7%1.3%
05712

42.0%29.6%30.4%32.0%
66116121302

1.3%.7%.0%.5%
2305

.7%1.0%.5%.7%
1427

1.8%1.2%1.6%1.4%
35614

1.7%1.2%1.3%1.3%
35513

7.1%6.1%5.4%6.0%
11242157

6.4%5.2%8.3%6.7%
10203363

.0%.2%.5%.3%
0123

157391397945
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   

  B
 A 

   

   

   
A B  

  .a
   
   
   

   

   
.a  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

1.2%2.9%2.0%2.2%
315826

7.5%3.5%8.9%6.3%
19183673

6.3%5.7%6.7%6.2%
15292772

1.5%2.4%2.7%2.3%
4121127

1.9%2.5%3.8%2.8%
5131533

.2%1.9%1.0%1.2%
19414

47.4%49.5%49.0%48.9%
117252200569

1.7%.5%1.5%1.1%
43613

29.2%33.7%31.4%31.9%
72171128371

.6%.8%1.3%.9%
14511

.6%.7%.3%.5%
1316

2.5%1.2%.6%1.2%
66214

1.8%.9%.9%1.1%
45413

4.2%5.9%4.7%5.1%
10301960

5.0%5.0%6.7%5.6%
12262765

.0%.0%1.3%.4%
0055

2475094081163

Page 227

(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   
BB
   
   

   

   

   
   

   

   
   
   

   

   
.a.a 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

2.9%1.3%3.2%2.6%
1241329

4.1%4.7%9.5%6.2%
16153970

8.7%7.4%3.1%6.3%
35241371

1.9%2.4%2.6%2.3%
781126

3.1%3.3%2.4%2.9%
12111033

.4%1.3%1.7%1.2%
24713

42.4%44.8%55.4%47.8%
170143227540
.1%.9%1.9%1.0%

13811
33.7%33.8%30.7%32.6%

135108126369
1.1%.8%.5%.8%

4329
.3%.3%1.2%.6%

1157
1.4%1.3%1.2%1.3%

54514
.3%1.4%1.7%1.1%

14713
5.9%6.1%3.1%4.9%

23201356
5.3%6.8%4.8%5.6%

21222063
.0%1.0%.5%.5%

0325
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

   
B C

AA 
   

   

   

B C
  C
   

   

   
   
   

   

   
.a  

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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FemaleMaleTotal
Gender

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

12.7%13.9%13.3%
7287160

8.3%7.8%8.0%
474996

31.3%28.7%29.9%
179180359

1.5%.5%1.0%
9312

7.7%9.2%8.5%
4458102

6.6%6.4%6.5%
384078

14.0%16.3%15.2%
80102182

4.9%6.7%5.8%
284270

3.3%1.8%2.5%
191131

.2%.9%.6%
157

4.1%4.4%4.2%
232851

2.2%.6%1.3%
12416

7.2%9.8%8.6%
4162103
5716291200
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(A) (B)
FemaleMale

Gender

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

  
  
  

  

  

  
  
  
  
  

A 

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

16.1%14.3%9.4%13.3%14.9%13.5%13.4%
221820333826157

5.9%7.5%8.8%4.9%12.0%7.5%8.0%
891912301594

33.3%31.0%30.3%33.9%34.3%15.3%29.9%
463965838730351

1.6%1.0%2.2%.3%.5%.7%1.0%
21511112

14.1%17.6%10.3%5.6%4.3%5.3%8.4%
19222214111099

3.8%4.2%6.3%7.5%5.3%10.7%6.5%
551418132177

16.9%12.7%11.6%16.6%12.5%21.5%15.2%
231625413242179

11.0%4.0%9.2%4.2%2.9%5.6%5.9%
155201071169

2.9%2.2%2.0%2.0%.7%5.7%2.5%
434521129

.6%.8%.9%.8%.4%.0%.6%
1122107

.7%1.6%4.5%4.0%5.7%7.1%4.3%
121010151451

.1%.4%1.0%.1%1.7%4.5%1.4%
00204916

2.9%6.8%8.0%11.7%9.4%9.4%8.6%
4917292418101

1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

      
      

AAAAA 

BA B C    

      

      
B     
     B
     .a
      

     C

   F  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

12.6%15.8%15.4%13.3%
1182616160

7.7%7.6%11.7%8.0%
72121296

29.1%31.4%35.3%29.9%
2715136359
.7%3.4%.0%1.0%

76012
9.6%5.0%3.8%8.5%

9084102
6.2%8.1%7.1%6.5%

5713778
15.7%14.9%11.0%15.2%

1462411182
6.2%6.5%1.4%5.8%

5811170
2.4%2.8%3.4%2.5%

235331
.5%.0%1.8%.6%

5027
4.3%2.7%6.4%4.2%

404751
1.5%.0%2.0%1.3%

140216
9.6%5.4%4.4%8.6%

9094103
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
   
   

C.a
   

   

   
   
   
 .a 
   

 .a 

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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OtherHispanicCaucasianTotal
Ethnicity

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

10.5%11.5%16.6%13.5%
136380156

12.4%6.9%8.7%8.3%
16384296

26.6%26.5%34.1%29.7%
34145164343

1.5%.2%1.8%1.0%
21812

4.1%8.2%9.6%8.3%
5454696

9.7%7.2%4.3%6.2%
12392172

15.5%18.9%10.7%15.1%
2010451175

7.1%6.4%4.7%5.8%
9352267

3.7%2.3%2.8%2.6%
5121331

.3%.8%.2%.5%
0416

2.7%5.3%3.3%4.2%
3291648

1.0%1.4%1.0%1.2%
18514

5.2%10.9%7.6%8.9%
76036103

1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
   
  B

B
   

A  

 A 
   
   
   
   

   

   

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

15.5%16.7%9.5%10.8%12.5%
43233031127

5.8%3.6%6.8%14.1%8.2%
165214183

35.4%28.5%29.3%23.9%29.3%
98399269298

.7%1.3%.8%1.2%1.0%
223310

7.3%15.8%5.2%10.5%8.7%
2022163089

7.1%7.0%5.2%6.9%6.4%
2010162066

10.4%16.0%17.1%19.6%15.8%
29225457161

3.3%7.9%7.0%5.4%5.7%
911221658

.5%.0%2.9%4.9%2.4%
1091425

.4%1.8%.5%.5%.6%
13116

4.7%5.2%4.5%3.1%4.3%
13714944

.0%.5%1.7%2.4%1.3%
015713

12.0%3.0%13.7%4.0%9.0%
334431292

2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

    
   B C D

A   

 B D  

    

   D
    
 .a D
    
    

.a   

A C A C 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller 
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 
proportions tests.
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OwnRentTotal
Homeownership

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

14.1%10.2%13.2%
12430153

7.4%10.5%8.2%
653095

32.2%24.1%30.2%
28170351
.9%1.5%1.0%

8412
8.9%8.2%8.7%

7824101
6.5%7.2%6.7%

572178
13.5%19.8%15.1%

11857176
6.4%3.8%5.8%

561167
.7%7.5%2.4%

62228
.6%.0%.4%

505
4.0%4.8%4.2%

351449
1.0%1.9%1.2%

8614
9.4%6.2%8.6%

8218100
8742901165
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(A) (B)
OwnRent

Homeownership

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

  
  

A 

  

  

 B
  
 B
 .a
  

  

  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion appears 
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

13.1%12.2%15.5%13.2%
488145155

8.8%8.3%6.5%8.0%
32551994

31.5%30.9%26.8%30.0%
11620577353

1.0%1.0%.9%1.0%
47212

9.0%5.9%12.3%8.5%
333935100

4.8%7.6%6.3%6.6%
17501877

17.6%15.3%15.9%15.3%
6410246180

7.2%4.4%6.1%5.8%
26291769

2.3%2.7%1.5%2.4%
818429

1.0%.1%1.0%.6%
4137

2.7%4.9%3.1%4.2%
1033949

.5%1.9%.8%1.4%
212216

6.9%9.8%8.4%8.7%
256524102

3676652871177
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
   
   

  B

   

   
   
   

B  
   

   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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NoYesTotal
Internet Access at Home

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

7.1%14.5%13.2%
15143158

10.9%7.4%8.0%
227496

25.8%30.8%29.9%
53306359

1.7%.9%1.0%
4912

15.3%7.1%8.5%
3170102

9.4%5.9%6.5%
195978

21.1%14.0%15.2%
43139182

5.0%6.0%5.8%
106070

5.1%2.0%2.5%
102031

.7%.5%.6%
157

.0%5.1%4.3%
05151

.0%1.6%1.3%
01616

3.9%9.6%8.6%
895103

2059931198
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(A) (B)
NoYes

Internet Access at Home

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

 B
  
  

A 

  

A 
  

A 
  

.a 

.a 

 B

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to 
zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

17.4%16.5%11.0%14.3%
276544136

8.2%6.5%8.5%7.6%
13253472

19.6%31.1%35.0%30.8%
31121139291

1.4%.5%1.1%.9%
2249

7.3%7.3%6.6%7.0%
11292666

4.7%5.1%6.6%5.7%
7202654

17.3%14.8%12.4%14.2%
275849134

9.4%5.4%4.7%5.7%
15211954

3.0%2.9%1.0%2.1%
511420

.4%.7%.5%.6%
1325

5.5%4.5%5.1%5.0%
9182047

.3%1.8%1.8%1.5%
07714

12.2%7.9%11.3%10.0%
19314595

157391397945

Page 247

(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
   
 CC

   

   

   
   
   
   
   

   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

11.2%12.2%15.6%13.2%
286264153

11.2%6.4%7.7%7.9%
28323192

27.9%31.7%27.7%29.5%
69161113343

.7%1.4%.6%1.0%
27211

9.7%6.3%10.6%8.5%
24324399

7.5%7.2%5.4%6.6%
18372277

10.0%18.0%15.1%15.3%
259262178

7.1%5.2%5.8%5.8%
18262467

5.8%1.9%1.7%2.6%
149731

.5%.8%.3%.6%
1417

4.1%4.9%3.3%4.2%
10251449

1.9%1.0%1.6%1.4%
55616

9.6%7.6%9.9%8.8%
243940103

2475094081163
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
   
   

   

   

 C 
   

A B  
   
   

   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

13.5%15.0%12.4%13.5%
544851152

5.3%10.5%8.6%8.0%
21343590

36.6%27.7%23.8%29.4%
1478997333
.7%1.7%1.0%1.1%

35412
7.5%8.7%9.9%8.7%

30284199
10.3%1.9%6.9%6.7%

4162875
12.2%15.5%18.0%15.2%

495074172
7.7%5.1%4.8%5.9%

31162067
1.5%3.3%2.6%2.4%

6111127
.5%.0%.7%.4%

2035
4.2%4.2%4.5%4.3%

17141849
.4%.8%2.4%1.2%

231014
6.5%9.5%9.9%8.6%

26304097
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

   
 C 

A B  

   

B B

   
   
   
 .a 
   

   

   

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

FemaleMaleTotal
Gender

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .4%.9%.7%

268
87.8%85.8%86.7%

5015391040
11.8%13.3%12.6%

6784151
5716291200
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(A) (B)
FemaleMale

Gender

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

  

  

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 
0.05. For each significant pair, the key of the category with 
the smaller column proportion appears under the category 
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons 
within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. 
They were rounded to the nearest integers before 
performing column proportions tests.

65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? 1.9%.2%1.4%.5%.0%.0%.6%

3031007
82.5%82.2%76.9%90.0%92.0%92.7%86.8%

1141031662212341811019
15.6%17.6%21.7%9.5%8.0%7.3%12.6%

212247232014148
1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

    .a.a

   DDD

  A B C   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.

10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .7%.6%.8%.7%

6118
86.3%89.1%86.5%86.7%

806146891040
13.0%10.2%12.8%12.6%

1221713151
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

   

   

   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the 
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.

OtherHispanicCaucasianTotal
Ethnicity

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? 2.0%.4%.4%.6%

3227
77.3%89.2%86.4%86.7%

1004904141004
20.7%10.4%13.2%12.7%

275763147
1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

   

 CC

B  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column proportions 
tests.

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .6%.0%.4%.4%.4%

20114
81.4%86.1%91.7%86.5%86.7%

225119289250882
18.0%13.9%7.9%13.1%12.9%

50192538132
2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

 .a  

  D 

B   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.

OwnRentTotal
Homeownership

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .8%.1%.6%

707
86.0%91.0%87.2%

7522641016
13.3%9.0%12.2%

11626142
8742901165
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(A) (B)
OwnRent

Homeownership

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

  

 B

  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 
0.05. For each significant pair, the key of the category with 
the smaller column proportion appears under the category 
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons 
within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. 
They were rounded to the nearest integers before 
performing column proportions tests.

Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? 1.0%.7%.9%.7%

4538
86.0%88.2%85.6%86.8%

3165862461022
12.9%11.1%13.5%12.5%

477339147
3676652871177
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

 

 

 

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.

NoYesTotal
Internet Access at Home

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? 1.4%.5%.7%

358
84.6%87.3%86.8%

1748671040
14.1%12.2%12.5%

29121150
2059931198
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(A) (B)
NoYes

Internet Access at Home

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

  

  

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row 
of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.

OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .0%.2%.4%.3%

0123
82.1%86.9%90.1%87.5%

129340358827
17.9%12.9%9.4%12.2%

285037116
157391397945
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

.a  

  C

A  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.

DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .0%.1%1.0%.4%

0044
85.9%89.1%84.2%86.7%

2124533441009
14.1%10.8%14.9%12.9%

355561150
2475094081163
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

.a B

   

   

Comparisons of Column Proportionsb,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, 
the key of the category with the smaller column proportion appears under the category with 
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to 
zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.

WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Yes

No

DK/N
A

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? .3%.3%.7%.5%

1135
84.2%87.0%89.7%87.0%

337278367983
15.5%12.7%9.6%12.6%

624139142
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

   

   

A  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded 
to the nearest integers before performing column proportions tests.
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FemaleMaleTotal
Gender

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.31.21.2

.7.6.7

.7.6.7

.9.8.9

.8.7.8

.7.6.6

1.51.41.5

1.31.21.3

1.0.9.9

1.21.11.2
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a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.

Page 265

65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

.91.01.21.41.41.31.2

.5.5.7.7.7.8.7

.6.6.6.7.6.9.7

.7.7.81.0.91.1.9

.7.7.7.8.8.9.8

.5.5.6.7.7.7.6

1.31.41.51.51.41.51.5

1.21.31.41.31.21.41.3

.8.9.9.9.91.1.9

1.1.91.11.21.21.31.2
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

  FD E FE FF

     E F

     B D

   F D E F

      

     F

      

  B  B

      

   E E

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each 
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers 
before performing pairwise comparisons.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.21.41.31.2

.7.7.6.7

.6.7.8.7

.9.91.0.9

.8.8.9.8

.6.7.6.6

1.51.51.31.5

1.31.41.21.3

.91.1.9.9

1.11.31.11.2
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

 C 

   

   

   

   

   

   

   

 C 

 C 

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears under 
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.
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OtherHispanicCaucasianTotal
Ethnicity

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.41.31.11.2

.9.8.5.7

.8.8.5.7

1.11.1.6.9

.91.0.6.8

.7.8.4.6

1.61.51.41.5

1.51.31.21.3

1.21.1.7.9

1.41.31.01.2
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a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.

Page 271

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.31.31.31.21.3

.6.7.7.8.7

.4.5.71.1.7

.7.8.91.2.9

.5.7.81.2.8

.4.6.6.8.6

1.41.61.41.51.5

1.21.41.31.31.3

.71.01.01.1.9

1.01.11.31.21.2
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

    

   D

  DB C D

  DB C D

 DDB C D

  DB C D

    

    

 DDD

  DD

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each 
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers 
before performing pairwise comparisons.
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OwnRentTotal
Homeownership

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.21.41.2

.7.7.7

.61.0.7

.81.1.9

.71.1.8

.6.7.6

1.41.51.5

1.21.41.3

.91.1.9

1.11.31.2
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a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.11.41.11.2

.6.8.6.7

.8.7.6.7

.91.0.7.9

.9.9.6.8

.7.7.5.6

1.41.51.41.5

1.31.31.21.3

.91.0.8.9

1.21.21.01.2
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

 A C 

 A C 

AA 

AA 

AA 

AA 

 A 

   

 A 

AA 

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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NoYesTotal
Internet Access at Home

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.11.31.2

.8.7.7

1.0.6.7

1.0.8.9

1.1.7.8

.8.6.6

1.41.51.5

1.31.31.3

1.0.9.9

1.21.11.2
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a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.31.31.31.3

.7.6.8.7

.6.6.6.6

.8.8.8.8

.8.7.7.7

.6.5.6.6

1.41.51.51.5

1.21.31.31.3

.9.9.9.9

1.21.11.11.1
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

   

  B

   

   

   

   

   

   

   

   

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with 
significance level 0.05. For each significant pair, the key of the smaller 
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.31.31.21.2

.8.7.6.7

.7.7.6.7

.9.9.8.9

.9.7.7.8

.7.6.6.6

1.51.41.51.5

1.31.31.31.3

.9.9.9.9

1.21.21.11.2
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

   

A  

   

   

A B  

A B  

   

   

   

   

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.21.21.31.2

.6.6.8.7

.6.6.8.7

.9.71.0.9

.7.7.9.8

.5.6.7.6

1.41.41.51.5

1.21.21.41.3

.8.81.0.9

1.11.11.31.2
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a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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FemaleMaleTotal
Gender

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.41.21.3

1.31.11.2

1.11.01.0

1.0.91.0

1.31.11.2

1.21.11.1

1.21.11.2

1.21.01.1

1.21.11.1
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(A) (B)
FemaleMale

Gender

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge A 

A 

  

A 

A 

  

  

A 

A 

Comparisons of Column Meansa ,b

Page 287

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.

Page 288



65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.11.31.31.31.21.51.3

1.01.11.31.31.11.41.2

.8.9.91.01.01.41.0

.9.9.91.0.91.21.0

1.11.21.21.21.11.51.2

1.01.01.21.21.01.51.2

1.11.01.11.21.11.51.2

1.01.11.11.21.01.41.1

1.11.11.11.11.11.41.1
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge      B F

   F B E F

     B C D E F

     B D E F

     B C D E F

     B C D E F

     B C D E F

     B D E F

     B C D E F

Comparisons of Column Meansa ,b
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Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.31.41.21.3

1.21.41.11.2

1.01.11.01.0

.91.11.01.0

1.21.31.11.2

1.11.31.11.1

1.11.41.01.2

1.11.21.01.1

1.11.31.11.1
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

 A C 

   

 C 

   

   

 A C 
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

16I. All information will be 
provided free of charge  A C 

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears under 
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.
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OtherHispanicCaucasianTotal
Ethnicity

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.41.41.11.3

1.31.31.01.2

1.21.2.81.0

1.21.1.71.0

1.51.31.01.2

1.41.3.91.2

1.51.3.91.2

1.41.2.91.1

1.41.3.91.2
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge AA 

AA 

AA 

AA 

AA 

AA 

AA 

AA 

AA 

Comparisons of Column Meansa ,b
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Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.01.41.41.41.3

1.01.31.31.31.2

.81.01.01.21.0

.61.01.01.21.0

1.11.21.21.41.2

1.01.11.21.41.2

1.01.11.21.31.2

.81.21.21.31.1

1.01.11.21.31.2
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

 DDD

  DB C D

 DDB D

  DD

  DB D

  DD

 DDD

  DC D

Comparisons of Column Means a,b
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

16I. All information will be 
provided free of charge  DDD

Comparisons of Column Means a,b

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each 
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers 
before performing pairwise comparisons.
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OwnRentTotal
Homeownership

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.21.51.3

1.11.41.2

.91.21.0

.91.21.0

1.21.41.2

1.11.31.1

1.11.31.2

1.01.41.1

1.11.41.1
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(A) (B)
OwnRent

Homeownership

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge  B

 B

 B

 B

 B

 B

 B

 B

 B

Comparisons of Column Meansa,b
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Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.31.41.21.3

1.21.31.11.2

1.01.1.91.0

1.01.0.81.0

1.21.31.11.2

1.11.21.01.2

1.11.31.01.2

1.11.21.01.1

1.21.21.01.1
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

 A 

AA 

AA 

 A 

 A 

 A C 

 A 

AA 

Comparisons of Column Meansa,b
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

16I. All information will be 
provided free of charge  A 

Comparisons of Column Meansa,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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NoYesTotal
Internet Access at Home

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.31.31.3

1.31.21.2

1.21.01.0

1.2.91.0

1.31.21.2

1.31.11.1

1.21.21.2

1.21.11.1

1.31.11.1
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(A) (B)
NoYes

Internet Access at Home

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge   

  

A 

A 

  

A 

  

A 

A 

Comparisons of Column Means a,b
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Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.
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OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.21.31.31.3

1.21.21.21.2

1.0.91.01.0

.9.9.9.9

1.21.21.21.2

1.11.11.21.1

1.11.11.21.1

1.01.11.11.1

1.11.11.11.1
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

   

   

   

   

   

   

   

   

Comparisons of Column Meansa ,b
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

16I. All information will be 
provided free of charge    

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with 
significance level 0.05. For each significant pair, the key of the smaller 
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to 
the nearest integers before performing pairwise comparisons.
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DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.31.31.21.3

1.31.21.21.2

1.01.11.01.0

1.0.9.91.0

1.21.21.21.2

1.21.21.11.1

1.21.21.11.2

1.11.11.11.1

1.21.11.11.1
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

   

   

   

   

   

   

   

   

Comparisons of Column Meansa ,b
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

16I. All information will be 
provided free of charge    

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance 
level 0.05. For each significant pair, the key of the smaller category appears 
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the 
nearest integers before performing pairwise comparisons.
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WorseStay about the 
sameBetterTotal

Future Quality of Life

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.21.21.41.3

1.11.11.41.2

.9.91.21.0

.8.81.1.9

1.11.21.31.2

1.11.11.31.1

1.11.11.31.2

1.01.01.21.1

1.11.11.21.1
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week

  B C

  B C

  B C

  B C

  B C

  B C

  B C

  B C

Comparisons of Column Meansa ,b

Page 317

(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

16I. All information will be 
provided free of charge   B C

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances 
with significance level 0.05. For each significant pair, the key of the 
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a 
row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts in some subtables are not integers. They were 
rounded to the nearest integers before performing pairwise 
comparisons.

FemaleMaleTotal
Gender

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.6%.0%.3%
304

14.4%24.9%19.9%
82157239

36.5%38.1%37.3%
208239448

48.5%37.0%42.5%
277232510
5716291200
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(A) (B)
FemaleMale

Gender

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

  

 B

  

A 

Comparisons of Column Proportions a ,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.

65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

1.2%.1%.7%.0%.0%.0%.3%
2020003

27.5%20.3%19.4%19.7%17.7%16.0%19.6%
382542484531230

39.0%40.8%37.2%32.0%41.3%34.4%37.1%
5451807910567436

32.2%38.8%42.7%48.3%41.0%49.6%43.0%
44499211910497505
1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

   .a.a.a

      

      

   F F

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.3%.4%.0%.3%
3104

20.2%14.9%24.6%19.9%
1892425239

37.8%35.9%34.9%37.3%
3535936448

41.6%48.7%40.5%42.5%
3888042510
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

  .a

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

OtherHispanicCaucasianTotal
Ethnicity

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.0%.2%.5%.3%
0124

12.3%15.6%26.0%19.6%
1686125226

35.9%35.1%39.5%37.0%
46193189428

51.8%49.1%34.0%43.1%
67270163499

1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.a  

  B C

   

AA 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is 
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.0%.0%.0%.4%.1%
00011

24.5%11.7%20.3%14.0%18.4%
68166440188

41.2%44.3%33.0%34.1%37.0%
1146110499377

34.3%44.0%46.8%51.5%44.4%
9561147149452
2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.a.a.a 

A C   

    

  DD

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

OwnRentTotal
Homeownership

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.3%.3%.3%
313

21.5%13.8%19.5%
18840228

38.4%32.9%37.0%
33595431

39.9%53.1%43.2%
349154503
8742901165
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(A) (B)
OwnRent

Homeownership

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

 

A 

 

B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.

Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.5%.2%.0%.3%
2203

19.6%17.0%23.4%19.8%
7211367234

34.6%34.0%43.8%36.8%
127226126433

45.3%48.7%32.8%43.1%
16632494507
3676652871177

Page 324



(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.a

 

B

AA 

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

NoYesTotal
Internet Access at Home

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.8%.2%.3%
223

15.2%20.9%19.9%
31208239

39.5%36.9%37.4%
81367448

44.5%42.0%42.4%
91417508

2059931198
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(A) (B)
NoYes

Internet Access at Home

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

  

  

  

  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to 
the nearest integers before performing column proportions tests.

OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.0%.4%.0%.2%
0202

19.2%20.4%21.5%20.7%
308086195

34.4%39.8%35.3%37.0%
54155140350

46.4%39.4%43.1%42.1%
73154171398

157391397945
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.a .a

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the 
key of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero 
or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.

DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.7%.0%.5%.3%
2024

20.2%18.9%21.8%20.2%
509689235

36.0%40.5%34.4%37.4%
89206140435

43.1%40.6%43.4%42.1%
106206177490
2475094081163
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

 .a 

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.1%.5%.0%.2%
0202

25.0%21.9%12.6%19.6%
1007051222

36.1%38.1%38.8%37.6%
144122159425

38.9%39.5%48.7%42.6%
156127199482
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

  .a

AA 

   

  B C

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal 
to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.

FemaleMaleTotal
Gender

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.8%.8%.8%
459

18.4%30.5%24.7%
105192297

38.4%35.7%37.0%
219225444

42.5%33.0%37.5%
243208450
5716291200
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(A) (B)
FemaleMale

Gender

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w   

 B

  

A 

Comparisons of Column Proportions a ,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.

65 and older55 to 6445 to 5435 to 4425 to 3418 to 24Total
Age

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

1.5%.0%.3%1.9%.0%.8%.8%
2015029

37.8%25.4%26.3%22.0%20.5%20.2%24.4%
523257545239286

33.8%35.9%35.1%32.3%43.9%39.1%37.0%
4745767911276435

26.9%38.7%38.2%43.8%35.7%39.9%37.8%
3749821089178444
1381262152452551961174
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(A) (B) (C) (D) (E) (F)
65 and older55 to 6445 to 5435 to 4425 to 3418 to 24

Age

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w  .a  .a 

A B C     

      

   F  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

10 years or 
more

Five years to 
less than ten 

years
Less than five 

yearsTotal

Length of Residence

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

1.0%.0%.0%.8%
9009

25.7%14.6%31.5%24.7%
2402432297

36.9%42.1%29.6%37.0%
3446930444

36.4%43.2%38.8%37.5%
3407140450
9341631031200
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(A) (B) (C)

10 years or 
more

Five years to 
less than ten 

years
Less than five 

years

Length of Residence

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w  .a.a

B B

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column 
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

OtherHispanicCaucasianTotal
Ethnicity

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.3%1.1%.4%.7%
0628

18.5%18.4%32.2%24.1%
24101154279

30.7%38.6%36.7%36.9%
40212176427

50.6%42.0%30.6%38.3%
65231147443

1295494791157
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(A) (B) (C)
OtherHispanicCaucasian

Ethnicity

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w    

  B C

   

AA 

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000Total

Annual Household Income

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.4%2.5%.0%.3%.5%
13015

29.7%16.8%24.2%19.4%23.3%
82237656238

34.6%37.1%39.2%38.8%37.6%
9551124112382

35.3%43.6%36.6%41.5%38.6%
9760115120393

2761383152891018
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(A) (B) (C) (D)

$80,000 or 
more

$60,000 to 
less than 
$80,000

$30,000 to 
less than 
$60,000

Less than 
$30,000

Annual Household Income

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w   .a 

A C   

    

    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

OwnRentTotal
Homeownership

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.8%.1%.6%
707

26.3%17.8%24.2%
23052281

36.9%37.2%37.0%
323108431

36.0%44.9%38.2%
315130445
8742901165
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(A) (B)
OwnRent

Homeownership

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w   

A 

  

 B

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For 
each significant pair, the key of the category with the smaller column 
proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of 
each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were 
rounded to the nearest integers before performing column 
proportions tests.

Seniors in 
household

Children in 
householdNeitherTotal

Children or Seniors in the Household

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.6%.7%.8%.8%
2529

24.6%18.6%32.1%24.5%
9012492288

34.6%36.7%38.4%36.8%
127244110433

40.2%43.9%28.7%38.0%
14829283447
3676652871177
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(A) (B) (C)

Seniors in 
household

Children in 
householdNeither

Children or Seniors in the Household

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w  

BB

 

AA 

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

NoYesTotal
Internet Access at Home

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.9%.7%.8%
279

28.7%23.9%24.8%
59238297

35.1%37.4%37.0%
72371443

35.2%37.9%37.5%
72376449

2059931198
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(A) (B)
NoYes

Internet Access at Home

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w   

  

  

  

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each 
significant pair, the key of the category with the smaller column proportion 
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each 
innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to 
the nearest integers before performing column proportions tests.

OtherThrough a 
cable provider

DSL 
connectionTotal

Type of Internet Connection

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.0%.0%1.8%.8%
0077

19.7%25.3%23.8%23.8%
319995225

42.3%36.4%35.2%36.9%
66142140348

37.9%38.3%39.3%38.6%
59149156365

157391397945
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(A) (B) (C)

OtherThrough a 
cable provider

DSL 
connection

Type of Internet Connection

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w .a.a 

   

   

   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest 
integers before performing column proportions tests.

DissatisfiedSomewhat 
SatisfiedVery SatisfiedTotal

Overall Quality of Life Satisfaction

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

1.4%.7%.5%.8%
4329

28.9%21.5%26.6%24.8%
71109109289

31.8%40.8%36.4%37.3%
78207148434

37.9%37.1%36.5%37.0%
93189149431

2475094081163
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(A) (B) (C)

DissatisfiedSomewhat 
SatisfiedVery Satisfied

Overall Quality of Life Satisfaction

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w    

   

   

   

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.

WorseStay about the 
sameBetterTotal

Future Quality of Life

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.1%.7%.8%.5%
0236

27.7%26.4%18.2%23.9%
1118475270

35.8%36.4%40.4%37.6%
144117165425

36.4%36.5%40.6%37.9%
146117166429
4013204091130
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(A) (B) (C)

WorseStay about the 
sameBetter

Future Quality of Life

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w    

AA 

   

   

Comparisons of Column Proportionsa,b

Results are based on two-sided tests with significance level 0.05. For each significant 
pair, the key of the category with the smaller column proportion appears under the 
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the 
nearest integers before performing column proportions tests.
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2011 Kern COG Community Survey - Crosstabulation Tables by Region

East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

2.4%3.6%3.0%2.8%3.0%
5718636

12.8%8.5%8.5%11.3%9.7%
26175123116

15.4%5.3%11.7%11.8%11.3%
31117024135

41.3%34.9%43.3%43.4%41.6%
837026087499

28.1%47.7%33.5%30.7%34.5%
569520161414
2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

1. Generally speaking are 
you satisfied or dissatisfied 
with the quality of life in 
your city or town?

    
    

C   
    
 A B D  

Comparisons of Column Proportions a,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

Page 1

East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Much better

Somewhat better

Stay about the same

Somewhat worse

Much worse

DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

4.3%8.6%5.9%4.4%5.8%
91735970

16.7%12.5%13.3%23.7%15.5%
33258047186

15.6%16.1%18.9%14.9%17.2%
313211430207

31.0%34.0%24.1%32.0%28.2%
626814564339

15.5%20.0%22.8%16.1%20.0%
314013732240

17.0%8.8%15.0%8.8%13.3%
34189018159

2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Much better
Somewhat better
Stay about the same
Somewhat worse
Much worse
DK/NA

2. Looking ahead to the next 
20 years, do you think the 
quality of life in your city or 
town will stay about the 
same as today, or will it be 
better or worse?

   
  B C
   
 B  
   
   

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total
Availability of job 
opportunities

Cost of living/housing

Cultural diversity

Education and youth 
programs

Farming and agriculture

Location

Low traffic congestion

Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communities
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)

Weather and climate

Well-planned growth 
(includes quality of roads 
and infrastructure)

Other

DK/NA

3. What do you like most 
about your city or town?

8.1%2.2%10.9%6.0%8.2%
164651298

3.5%1.1%4.6%1.1%3.3%
7228239

.6%.6%1.6%.9%1.1%

119214
6.9%8.9%2.3%2.0%4.1%

141814450
1.3%3.0%5.9%2.9%4.2%

3636650

59.2%60.9%42.6%70.9%53.1%

118122256142638
6.1%5.1%9.9%9.2%8.4%

12105918100
6.6%14.8%3.0%3.2%5.6%

133018667
4.7%4.5%4.9%4.4%4.7%

9929956
5.1%12.1%11.5%6.8%9.7%

10246914117
.1%1.4%1.2%.0%.9%

037010
.3%1.3%4.9%5.2%3.6%

13301043
.9%.0%3.9%.3%2.1%

2023126
5.1%.9%6.3%.3%4.2%

10238150
1.2%.6%1.8%1.1%1.4%

2111217
2002006002001200

Page 3

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Availability of job 
opportunities
Cost of living/housing
Cultural diversity
Education and youth 
programs
Farming and agriculture
Location
Low traffic congestion
Natural resources (outdoor 
recreation, rivers, trees, 
wildlife)
Safe 
neighborhoods/communitie
s
Small-town 
atmosphere/Sense of 
community
Unique attractions (parks, 
restaurants, shopping, and 
entertainment)
Weather and climate
Well-planned growth 
(includes quality of roads 
and infrastructure)
Other
DK/NA

3. What do you like most 
about your city or town?

C C 
    

    

BA B  

  D 

BB B

    

 A B D  

    
  D 
   .a
  DD

 .aA 
A A C 

    

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Air quality

Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability

Crime rate/Gang violence

Environmental issues/Water 
or ground pollution

Farm land (loss of farms to 
development)

Growth and planning

Job opportunities

Poor roads and street 
maintenance

Public transportation (bus, 
train, and bike lanes)

Traffic congestion

Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)

Illegal immigration

Local government

Too small and isolated

Rude and unfriendly people

Weather and climate

Other

4. What do you like least 
about your city or town?

1313221158
3.2%.7%4.4%.4%2.9%

6127135
.5%3.8%2.9%3.7%2.8%

1817733
7.3%9.7%1.4%6.4%4.6%

151981355
5.6%3.8%3.0%6.9%4.2%

118181450
.4%.0%.8%1.9%.8%

105410
5.1%1.7%6.2%6.9%5.4%

103371465

26.1%19.4%11.5%24.6%17.4%

52396949209
1.3%2.0%4.1%1.6%2.9%

3425334
.7%.3%1.9%1.4%1.4%

1111316
7.0%4.5%6.2%5.2%5.9%

149371070
4.4%2.3%6.6%5.7%5.4%

95401164
6.5%11.8%3.7%2.4%5.3%

132422563
.5%.0%.4%.5%.4%

10214
3.2%2.8%6.0%5.5%4.9%

66361159
12.0%8.2%17.7%15.5%14.8%

241610631178
2.2%4.8%3.0%3.2%3.2%

41018638
7.0%8.6%2.4%8.9%5.3%

1417141863
.0%1.1%16.6%2.7%8.9%

021005107
2002006002001200
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Other

DK/NA
4. What do you like least 
about your city or town?

10.5%18.3%11.7%12.0%12.7%
21377024152

6.4%6.6%3.6%5.3%4.8%
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Air quality
Lack of community 
resources (hospitals and 
social services)
Cost of living/Housing 
affordability
Crime rate/Gang violence
Environmental issues/Water 
or ground pollution
Farm land (loss of farms to 
development)
Growth and planning
Job opportunities
Poor roads and street 
maintenance
Public transportation (bus, 
train, and bike lanes)
Traffic congestion
Lack of unique attractions 
(parks, restaurants, 
shopping, an
Youth programs (education 
and recreation for 
children/teens)
Illegal immigration
Local government
Too small and isolated
Rude and unfriendly people
Weather and climate
Other
DK/NA

4. What do you like least 
about your city or town?

    
    
  A 
    

BB B

 .a  

    

BB B

    

    

    

    
 A B  

 .a  

    

  C 

    

BB B

.a A C 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes
5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone

2.52.63.02.92.8

2.92.43.23.03.0

2.82.73.02.92.9

2.82.52.82.62.7

3.63.43.63.53.5

1.92.23.22.62.7

2.52.23.03.02.8

2.21.82.72.72.5

2.72.73.13.13.0

3.12.83.33.23.1

3.53.23.43.43.4

3.43.43.63.63.5

3.23.03.33.23.2

1.71.73.02.42.4

2.62.73.63.23.3

2.63.13.23.23.1
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East KernMountainsCentral ValleyWest KernTotal
L. Region

5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality 3.33.13.53.33.4

2.62.63.12.62.8

3.53.43.73.63.6

2.93.13.12.83.0

Page 9

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

5A. Preventing the loss of 
farm land to residential and 
commercial development
5B. Improving air quality
5C. Reducing residential air 
pollution, such as wood-
burning fireplaces
5D. Providing programs to 
reduce energy consumption 
and conserve natural 
resources
5E. Creating more high 
paying jobs
5F. Encouraging new 
businesses to relocate to 
the County in order to 
diversify the local economy
5G. Revitalizing older 
neighborhoods and 
business districts that are 
becoming rundown
5H. Creating more 
affordable housing
5I. Developing a variety of 
housing options, including 
apartments, townhomes and 
condominiums
5J. Expanding highways
5K. Reducing traffic 
congestion
5L. Maintaining local streets 
and roads
5M. Expanding local bus 
services
5N. Improving public 
transportation to other cities
5O. Maintaining and 
improving sidewalks and 
bike lanes

C C DC

    

  C 

  C 

  A C DC D

  C DC D

C C DC D

  C DC D

  CC

C   

    

  C 

  A C DC D

  A C DC D

 DDD

Comparisons of Column Meansa,b
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

5P. Providing public 
transportation, carpooling, 
and other alternatives to 
driving alone
5Q. Preserving open spaces 
and native animal habitats
5R. Preserving water supply
5S. Improving flood 
protection
5T. Improving water quality   C D 

  A C D 

  C 

 AA 

  C DD

Comparisons of Column Meansa ,b

Results are based on two-sided tests assuming equal variances with significance level 
0.05. For each significant pair, the key of the smaller category appears under the 
category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest 
integers before performing pairwise comparisons.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Crime rate / Gang violence

Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living

Education

Environmental issues (air 
pollution, water 
contamination)

Farming and agriculture

Healthcare / Hospitals

Housing

Improved public 
transportation

Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli

Quality of jobs

Sense of community

Streets, roads, freeways

Water resources

Well-planned growth

Illegal Immigration

Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

453214

1.5%1.3%1.6%.0%1.3%

339015
.6%1.0%1.6%4.4%1.8%

1210922
4.0%4.8%4.8%3.8%4.5%

81029854
7.8%3.9%4.2%4.8%4.8%

168251058
4.7%7.4%12.2%6.5%9.2%

9157313111
2.2%2.5%1.0%2.1%1.6%

456419
15.0%15.0%12.7%13.7%13.6%

30307627164
2.8%2.2%1.9%2.3%2.2%

6412526
19.3%14.7%16.0%19.9%17.0%

39299640204
3.8%5.3%3.9%1.9%3.8%

81123445
4.7%5.9%9.2%5.5%7.3%

912551188
.9%2.6%1.6%2.5%1.8%

259521
.4%6.1%2.5%1.7%2.6%

11215331
6.0%10.7%14.1%9.8%11.5%

12218520138
10.8%5.9%11.1%5.8%9.3%

22126712112
6.5%7.5%6.9%8.7%7.2%

1315411787
3.0%3.1%3.7%4.0%3.5%

6622842
6.6%14.4%6.5%8.2%8.1%

1329391697
2002006002001200
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Better leaders / Local 
government

Other

DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County? 13.0%5.1%9.7%10.9%9.7%

26105822116

4.8%5.5%3.0%4.7%4.0%

101118948

2.0%2.3%.5%1.1%1.1%
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Crime rate / Gang violence
Diversifying the local 
economy / More 
infrastructure
Economic stability / Inflation 
/ Cost of living
Education
Environmental issues (air 
pollution, water 
contamination)
Farming and agriculture
Healthcare / Hospitals
Housing
Improved public 
transportation
Increasing local job 
opportunities
Natural resources (outdoor 
recreation, rivers, trees, 
wildli
Quality of jobs
Sense of community
Streets, roads, freeways
Water resources
Well-planned growth
Illegal Immigration
Unique attractions (parks, 
restaurants, shopping, and 
museums)
Better leaders / Local 
government
Other
DK/NA

6. The population of Kern 
County is expected to grow 
significantly within the next 
20 years. With this in mind, 
what do you think is the 
single, most important issue 
for the future of Kern 
County?

C   
    

    

   .a

    
    
    
  D 
    
    

    

    

    

    
    
 D  

  D 

    

    

    

 B  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Excellent

Good

Fair

Poor

DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?

.3%.6%.6%2.7%.9%
113511

2.0%4.8%11.6%7.3%8.1%
410691598

19.2%11.2%43.7%23.7%30.9%
382226247371

35.3%40.6%30.5%34.0%33.6%
718118368403

43.2%42.9%13.6%32.2%26.5%
86868264318
2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Excellent
Good
Fair
Poor
DK/NA

7. Based on your personal 
experience, how would you 
rate traffic flow in your city 
or town? Is traffic flow 
excellent, good, fair, or 
poor?    

 C D 
 A C DC
   

BB B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of 
the category with the smaller column proportion appears under the category with the larger column 
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using 
the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Bike

Carpool

Drive alone (car, truck, 
motorcycle, scooter)

Public Transit (Bus or 
shuttle)

Walk

Work from home/Don't work 
outside the home

Other

DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

5.5%9.0%1.3%2.3%3.5%
11188542

.4%.7%.8%1.4%.8%
115310

7.6%11.2%4.9%8.6%7.0%
1522291784

1.8%2.1%1.2%1.9%1.6%
447419

1.3%1.8%6.2%3.1%4.1%
3437649

79.3%67.6%78.4%74.1%76.0%
159135471148913

3.2%6.8%6.1%8.7%6.2%
614371774

1.0%.9%1.1%.0%.8%
226010

2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Bike
Carpool
Drive alone (car, truck, 
motorcycle, scooter)
Public Transit (Bus or 
shuttle)
Walk
Work from home/Don't work 
outside the home
Other
DK/NA

8. What type of 
transportation do you 
typically use to go to work 
or school?

BA B  
    

 B  

    

  D 

C C 

    
   .a

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

10 minutes or less

11 to 20 minutes

21 to 40 minutes

41 to 60 minutes

More than 60 minutes

DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

1.1%3.5%.8%2.0%1.5%
265416

9.1%27.2%13.3%12.7%14.6%
16447523157

17.6%16.2%18.4%14.9%17.4%
312610427187

27.2%12.0%23.8%20.3%22.0%
471913436237

19.8%14.1%21.7%16.5%19.4%
342312230209

25.2%26.9%21.9%33.5%25.1%
444312360270
1741605631781075

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

10 minutes or less
11 to 20 minutes
21 to 40 minutes
41 to 60 minutes
More than 60 minutes
DK/NA

9. On average, how many 
minutes do you spend 
traveling to and from work 
or school each day?

   
 A B D  
   

CC 
   
  B

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category 
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

5 miles or less

6 to 10 miles

11 to 20 miles

21 to 40 miles

More than 40 miles

DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

1.6%3.9%1.4%1.8%1.9%
368320

20.6%35.5%16.6%22.3%21.0%
36579440226

23.5%12.3%18.3%17.4%18.1%
412010331195

18.4%14.0%22.4%12.9%18.9%
322212623203

10.1%12.7%14.8%13.2%13.5%
18208323145

25.7%21.6%26.5%32.5%26.6%
453514958286
1741605631781075

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

5 miles or less
6 to 10 miles
11 to 20 miles
21 to 40 miles
More than 40 miles
DK/NA

10. On average, how many 
miles do you travel to and 
from work or school each 
day?

    
 A B D  

C   
  A 
    
    

Comparisons of Column Proportionsa ,b

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

None

One

Two

Three

Four or more

DK/NA

11. How many motor 
vehicles does your 
household have?

.3%1.7%.4%.3%.6%
13317

19.1%20.6%14.4%10.6%15.6%
38418621187

22.1%19.2%25.2%21.5%23.1%
443815143277

37.2%34.1%41.7%35.4%38.7%
746825071464

21.3%19.8%15.1%27.9%19.1%
43409156229

.0%4.5%3.1%4.3%3.0%
0919936

2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

None
One
Two
Three
Four or more
DK/NA

11. How many motor 
vehicles does your 
household have?

    
 A  
    
    
   B

.a   

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

"Beat the Traffic" website

CalTrans website

CHP (CA Highway Patrol) 
website/phone app

City/County website

Google maps

GPS system

Lighted highway information 
signs

Radio

Traffic.com website

TV news

Word of mouth, friends or 
family

CalTrans toll free service (1-
800-GAS-ROAD)

Newspaper

Do not use information

Other

DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

1.7%2.0%2.8%2.2%2.4%
3417428

10.3%6.2%5.4%3.6%6.0%
211232772

16.8%3.4%4.1%7.0%6.6%
347251479

4.5%1.4%1.5%4.1%2.4%
939829

2.6%12.8%1.6%3.0%3.9%
52610647

1.4%1.8%1.2%1.4%1.3%
347316

25.3%37.5%56.2%48.9%46.7%
517533798560

1.1%.0%1.2%.2%.8%
207010

25.4%23.5%33.3%33.1%30.3%
514720066363

1.0%2.1%.8%.8%1.0%
245213

1.4%.3%.5%.9%.7%
31328

5.7%1.3%.4%1.2%1.6%
1132219

.0%1.9%1.2%.8%1.1%
047213

5.5%12.5%3.8%5.6%5.8%
1125231170

5.6%12.8%4.6%3.6%6.0%
112628772

.0%.0%.6%.0%.3%
00404

2002006002001200
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

"Beat the Traffic" website
CalTrans website
CHP (CA Highway Patrol) 
website/phone app
City/County website
Google maps
GPS system
Lighted highway information 
signs
Radio
Traffic.com website
TV news
Word of mouth, friends or 
family
CalTrans toll free service (1-
800-GAS-ROAD)
Newspaper
Do not use information
Other
DK/NA

12. In general, where do you 
get information on local 
traffic conditions, such as 
traffic congestion, accidents 
and incidents, and road 
closures or construction?

    
A

A B C   
    

 A B D  

    

C DD
 .a  
    

    

    
B   
.a   

 B  

 A B  
.a.a .a

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

City/County website

Golden Empire Transit 
website (getbus.org)

Google maps

Kern Commuter Connection

Printed bus schedule

Radio

TV news

Word of mouth, friends or 
family

Newspaper

Phone book

Do not use information

Other

DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

15.9%19.8%11.6%11.1%13.6%
32407022163

6.1%8.3%7.9%12.7%8.4%
12174725101

36.7%24.3%28.5%35.6%30.4%
734917171364

1.9%5.0%.4%.6%1.4%
4102117

12.1%10.5%7.6%7.5%8.8%
24214615106

7.4%9.4%6.6%3.9%6.8%
151940881

4.7%7.8%18.4%11.7%13.2%
91611023159

5.8%4.2%6.1%6.1%5.7%
128371269

2.7%3.9%2.3%3.7%2.9%
5814735

1.0%1.0%.5%.0%.6%
22307

3.3%4.1%4.7%2.0%3.9%
7828447

.5%.9%1.6%3.7%1.6%
129720

5.2%5.4%9.7%3.0%7.1%
101158686

2002006002001200
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

City/County website
Golden Empire Transit 
website (getbus.org)
Google maps
Kern Commuter Connection
Printed bus schedule
Radio
TV news
Word of mouth, friends or 
family
Newspaper
Phone book
Do not use information
Other
DK/NA

13. In general, where do you 
get information on local 
alternative transportation 
options, such as public 
transit, carpool and vanpool 
opportunities, and bicycle 
routes?

 B  
    

C   
A B

    

    

  C D 
    
    
   .a
    

    

  A 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni 
correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing 
column proportions tests.

East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website? 1.3%.0%.6%.7%.6%

30418
88.2%78.9%87.7%86.8%86.2%

1761585261741034
10.5%21.1%11.7%12.5%13.2%

21427025158
2002006002001200
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Yes

No

DK/NA

14. The "Kern Commuter 
Connection" website offers 
carpool and vanpool 
matching services to help 
residents find rideshare 
opportunities in their area. 
Before taking this survey, 
were you aware of the "Kern 
Commuter Connection" 
website?

 .a  

  C 

 B D  

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key 
of the category with the smaller column proportion appears under the category with the larger 
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or 
one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable 
using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers 
before performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

1.21.01.31.11.2

.7.5.8.7.7

.6.6.7.7.7

.8.61.0.9.9

.8.7.9.8.8

.6.5.7.7.6

1.41.51.51.31.4

1.21.31.31.31.3

.8.81.0.9.9

1.01.01.21.11.1
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

15A. Information on current 
traffic conditions, including 
the speed of traffic flow 
along major routes and 
highways
15B. Estimated driving 
times within Kern County
15C. Information on 
highway construction and 
road closures
15D. Transportation 
information in the event of 
an emergency, such as 
severe weather and flooding
15E. Carpool or vanpool 
matching services to find 
rideshare opportunities in 
your area
15F. Information on public 
transportation fares and 
routes
15G. Trip planning on public 
transportation, including 
suggested routes and step-
by-step instructions for your 
trip
15H. Estimated departure 
times from public transit 
bus stops
15I. Bicycling routes, maps, 
and safety information
15J. Information on 
recreation and 
entertainment in Kern 
County, including local 
attractions and a calendar of 
events

  A C 

  C 

    

  C DC

  C 

  CC

  A 

    

  C D 

  C D 

Comparisons of Column Means a,b

Results are based on two-sided tests assuming equal variances with significance level 
0.05. For each significant pair, the key of the smaller category appears under the 
category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost 
subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest 
integers before performing pairwise comparisons.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge 1.21.31.31.21.3

1.01.21.31.21.2

.8.81.11.01.0

1.0.81.01.01.0

1.01.21.31.21.2

1.01.11.21.01.1

1.01.21.21.11.2

1.01.01.21.11.1

1.01.01.21.11.1
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(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

16A.Knowing current traffic 
information will reduce your 
stress while driving. You'll 
feel better knowing what 
you'll encounter on your trip
16B. Plan your trips within 
Kern County ahead of time 
with detailed information on 
typical traffic conditions, 
road construction, and 
public transportation 
options
16C. Accurate, real-time 
information will help you get 
to your destination faster
16D. Accurate, real-time 
information will help you get 
to your destination on-time
16E. Accurate, real-time 
information will help you 
choose the best route for 
your trip, and avoid traffic 
incidents and slowdowns
16F. Personalized trip 
planning will take the 
guesswork out of riding 
public transportation - the 
system will identify the 
optimal route for your trip 
and provide step-by-step 
instructions to reach your 
destination
16G. Get information on all 
of your travel options within 
Kern County, including 
traffic information along 
your commute, potential 
carpool and vanpool 
matches, and public 
transportation options
16H. Information on your 
travel options will be there 
when you need it, 24 hours 
a day, 7 days a week
16I. All information will be 
provided free of charge     

  D 

  C D 

  C 

  D 

  A D 

  D 

  C 

  D 

Comparisons of Column Meansa,b
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Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of the smaller category appears under the category with 
larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise comparisons.

East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

.3%.0%.3%.8%.3%
10224

29.1%20.9%16.8%17.8%19.7%
584210136236

37.1%36.1%36.6%45.6%38.1%
747221991457

33.6%43.0%46.4%35.8%41.9%
678627872503

2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Very likely

Somewhat likely

Not at all likely

DK/NA

17. Dialing 511 from any 
telephone will connect you 
to an automated phone 
system with voice 
recognition that will allow 
you to get the information 
you need without ever 
having to press a button. 
Would your household be 
very likely, somewhat likely, 
or n

 .a  

A B   

    

  D 

Comparisons of Column Proportionsb ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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East KernMountainsCentral ValleyWest KernTotal
L. Region

Total

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w

.9%1.7%.8%.0%.8%
235010

32.0%27.2%21.2%24.0%24.5%
645412748294

35.2%33.5%37.9%37.9%36.7%
706722776441

32.0%37.6%40.1%38.1%38.0%
647524176456
2002006002001200

(A) (B) (C) (D)
East KernMountainsCentral ValleyWest Kern

L. Region

Very likely

Somewhat likely

Not at all likely

DK/NA

18. The 511 website will 
offer comprehensive local 
transportation information 
and many features to help 
you plan your trip and take 
the hassle out of your 
commute. Would your 
household be very likely, 
somewhat likely, or not at all 
likely to use the 511 w    .a

B   

    

    

Comparisons of Column Proportions b ,c

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the 
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the 
Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before 
performing column proportions tests.
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